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correction of the internal systemic abnor- 

malities is aided by local applications. By 

supplying continuous, moist heat over a 

considerable period, together with the 

osmotic, antiseptic and synergistic action 
of its components 


Aniliphlogittine 


when applied to the affected area, increases 
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the blood and lymph circulation, promotes 
the comfort of the patient and aids in the 
restoration of normal function. 
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Antiphlogistine does not supplant 
other forms of therapy but, rather, 
should be coordinated with them. 


Write for sample and literature, 
quoted from standard sources. 


THE DENVER CHEMICAL MBG. CO. 
163 Varick Street, New York, N. Y. 
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SAFETY in Sterilization means keeping 

the sterilizer at the correct temperature. 
With the “‘3-heat”’ sterilizer someone had 
to watch it..turn it up..or turn it down 
..as required. 


Now, Castle ‘“Full-Automatic” control 
removes personal supervision. Exact 
sterilizing temperature’ is maintained 
automatically. .and safely. 

Your name below will bring you the reasons why 
Wilmot Castle Co. 1158 University Rochester,N.Y. 
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OST men will tell you, and 
think they believe it, that 
women are always most attractive 
when they wear blue. But let a lady 
in scarlet appear on the horizon and 
the gentlemen's actions are likely to 
belie their words. It is undeniable 
that red has an effect upon us above 
and beyond that of any other color. 


In more superstitious days, red had 
great vogue as a power in healing. 
Ancient peoples regarded it as hate- 
ful to the evil spirits that caused ill- 
ness. Later, the efficacy seemed to lie 
in its resemblance to the blood or to 
some symptom of the disease itself. 
Smallpox ridden Europe used to hang 
red curtains about the patients’ 
beds to lower the temperature, and 
gave red-light treatments to prevent 
pitting. 


Even now, some of our contempora- 
ries wrap their necks in red flannel to 
cure sore throats. The old wives in- 
sist that the flannel must be red. And 
their sons and daughters continue to 
wave this exciting color at the de- 
mons of disease knowing quite well 
that these demons are called germs 
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and can only be mastered by a true 
germicide. 


Such a germicide is Zonite. In Zonite 
you havea stabilized, mildly alkaline 
solution of sodium hypochlorite. It 
is rich in chlorine content and is 
actively bactericidal. It is non- . 
hemolytic, non-coagulating and ac- 
tive even in the presence of organic 
matter. 


Zonite is electrolytically prepared to 
insure stability and does not lose its 
chlorine strength. It is economical 
and always ready to use, requiring 
no preparation. Moreover it is valua- 
ble over a broad field and is readily 
adaptable to a variety of techniques, 
meeting effectively every indication 
for its use. 


Zonite fills every need that modern 
medicine imposes on an antiseptic, 
and the modern physician employs 
it with the confidence that it will not 
devitalize tissue or cause accidental 
poisoning. May we send you a bottle 
of Zonite and literature covering 
many of its uses? Both are free. Please 
write for them. Zonite Products Cor- 
poration, 250 Park Ave., New York. 
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ror VARICOSE VEINS 
the ACE Banpace 


+ + + with and without injection treatment 


Ace Bandages, elastic without 
rubber, are especially adapted to 
the treatment of varicose veins 
and ulcers. 


They exert a constant, firm 
pressure that can be varied to 
meet conditions. Being porous, 
they allow the perspiration to 
evaporate freely, maintaining the 
natural condition of the skin and 
preventing inflammation. The 
firm, constant pressure over the 
varices and less pressure over 
the normal part of the leg re- 
duces the blood supply in the 
enlarged veins. 


The use of the Ace Bandage 
in the treatment of varicose 
veins is increasing both with and 
without the injection treatment. 
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Oral Administration of 
Female Sex Hormone 
is effective with 


PROGYNON 


in the treatment of Climacteric disturbances 


© 


PROGYNON is a recent 
female sex hormone preparation 


highly concentrated 
exactly standardized 
of proven stability 


Containing 50 Allen-Doisy units. 
Progynon is stable towards heat, 
acids, alkalies and ferments. 
“Because of these special properties, 
Progynon - unlike ordinary ovarian 
preparations - is not disintegrated by 
the digestive juices and is absorbed 
by the intestines without loss of its 
potency. Hence it is effective on oral 
medication.” 


Menopause 
also Secondary amenorrhea 


Oligo and Dysmenorrhea 
(when due to Ovarian hypo-function.) 


‘Biological Action: The uterus of 
female rats castrated in infancy 
develops to its normal size and 
the uterine mucous membrane 
attains its complete structure. » 

Senile atrophic ovaries are re- 
activated. » The mammae and 
nipples develop; also secretion 
of milk takes place. » In adult 
castrated female animals, Progy- 
non produces full estrus and 
prevents the consequences of 
castration as, for instance, the 
degeneration of nerve cells 
(Nissl-Schollen). » Progynon 
reactivates senile female animals. 


No injurious secondary effects have been 
observed in extensive clinical research 


Supplied in packages containing ten tablets 


Extensive Literature upon request 
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° 110 WILLIAM STREET, NEW YORK, N.Y. . 














Overwhelmingly the most popular 
lubricant for fingers and instruments 


K-Y Lubricating Jelly has greater lubricity than any other substance at 
your command — yet it clings to whatever it touches. It is non-irritating. 
On the contrary, it possesses marked emollient qualities. Reduces the 
discomfort of instrumentation to a minimum. It is non-greasy, will not 
stain clothes and can be immediately washed from hands, rubber gloves 
or instruments by rinsing in water Furthermore, K-Y Jelly is sterile. 
If you are not familiar with K-Y, let us send you a tube. 


Made only by 





NEw BRUNSWICK, NEW JERSEY 
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Consider the 
NON-INJURIOUS AFFINITY 


MERCUROCHROME 


220 SOLUBLE 


(dibrom-oxymercuri-fluorescein) 


for BODY TISSUES 


Mercurochrome, by its stain, fixes itself in body cells and 
penetrates beneath the superficial surface. When applied in 
wounds or on mucous membranes, it remains in situ for hours 
and the sterilizing or aseptic period is definitely prolonged. 
There is not only a decided bactericidal action at the time of ap- 
plication, but this action is extended and, more than that, the 
field is kept aseptic for a considerable deriod of time, because 
of the intimate contact Mercurochrome maintains with body cells 
and because of the pronounced bacteriostatic action exhibited 
even in exceedingly high dilutions. As body tissues are not 
damaged, 


Natural Body Defenses Are Not Interfered With 


and nature’s own method of healing progresses more rapidly. 
Mercurochrome is not a transient germicide that is washed 
away in a few minutes and that must accomplish complete steril- 
ization immediately, usually at the expense of damaged tissues, 
but it is a potent bactericide that stays where applied and in- 
‘sures, in addition to its immediate germicidal action, prolonged 
bacteriostatic action and a strong defense against reinfection or 
contamination. 


When attempts are made to evaluate various germicides and 
antiseptics, due weight should be given to this non-injurious 
affinity of Mercurochrome for body tissues, as it is apparent that 
this feature is largely responsible for the superior clinical re- 
sults, evidenced chiefly by prompt clean healing of wounds and 
by rapid control of mucous membrane infections, obtained with 
Mercurochrome. 


HYNSON, WESTCOTT & DUNNING, Inc. Baltimore, Maryland 
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Professional Fees 


By Carl F. Taeusch 


Associate Professor of Philosophy, University of Iowa 


66 HE laborer is worthy of 
his hire.” No one is 
desirous of denying to 
professional or business men a 
fair profit or fee for the perform- 
ance of services, unless it be that 
unfortunate class of persons that 
have so far lost their self-respect 
as not to object to charity. 

But the acceptance of compen- 
sation for services is capable of 
such a variety of interpretations 
that mere generalizations are 
meaningless. There is the day 
laborer who receives his wages in 
cash at the end of comparatively 
short periods of time—the job 
may be insecure but the pay is 
sure and frequent in inverse pro- 
portion. On the other hand there 
is the contractor, his employer, 
whose remuneration consists in 
notes, credits, and other long-time 
obligations endorsed by his clients. 

The span of time over which 
“pay-day” reaches differentiates 
men into those whose business 


From the author’s book ‘Professional 
and Business Ethics,’ published by 
Henry Holt Company. 





worries cease with the throwing 
down of the pick or the receiving 
of a pay envelope, and those 
whose collections never catch up 
with their accounts; those who 
are ever dependent on others for 
a job, and those who have at least 
a relative economic independence 
such that a stopping of work does 
not involve an immediate termina- 
tion of income; those who must 
charge for each item of service 
and who become impatient at each 
delay in payment, and those who 
can afford to perform some serv- 
ices gratis but “in the long run” 
secure an income considerably 
above the average. 

It is obvious that the profes- 
sional man’s income, as_ dis- 
tinguished from the business 
man’s, is of the “long run” type. 
This is necessitated not only by 
the nature of his services, which 
often are intangible and vary 
considerably in quality and quan- 
tity from — to day in different 
cases; but also because the very 
_ of professionalism requires 
that the services be emphasized 











and that money considerations be 
subordinated. Professional re- 
muneration, although essential, is 
not the dominant factor in the 
situation. 

When I approach a doctor or 
a lawyer with a case, he doesn’t 
know whether I am capable of 
paying for his services or not, 
and if so how much I can afford 
to pay him for his time and labor. 
If he is truly a professional man, 
he will not let such considerations 
prevent his acceptance of any 
worthy case I may present. 

If I am an indigent prisoner 
or a hobo accidentally hurt, he 
must perform the necessary serv- 
ices well if he is faithful to his 
professional ideals, and all this 
without any assurance of receiv- 
ing any compensation. And so on 
through all the cases arising 
among the unfortunate members 
of society until that level is 
reached which includes such 
clients and patients as are able 
to afford a fee satisfactory to the 
professional man and large 
enough to reward his efforts. 

We shall assume, then, at the 
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start that the professional man 
is to be distinguished from the 
amateur by virtue of his superior 
ability and training in a particu- 
lar field of activity, and that this 
superiority entitles him to charge 


for his services. Not only is this 
prerogative granted and secured 
to him by law, but by the public 
as well in its recognition of the 
desirability of seeking his serv- 


ices. 

What then differentiates the 
professional man from the busi- 
ness man? Clearly the priority 
of rendering services to the assur- 
ance of fees and charges. A busi- 
ness man does not lose caste by 
refusing goods or credit to a pur- 
chaser if the latter cannot guar- 
antee payment. A professional 
man in similar circumstances is 
obligated to render his services 
and to subordinate considerations 
involving payment. 

We are now in a position to 
lay down tentatively a rule gov- 
erning the charging of profes- 
sional fees. The clearest state- 
ment of this rule unfortunately 
is negative in form: No particular 
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professional services should be 

a on the size of the 
fee or the certainty of obtatning 
it. In sitive terms this rule 
implies the right of a professional 
man to charge sufficiently high 
rates to take care of charity cases 
and such as prove later unwilling 
or incapable of paying their bills. 

The general principle underly- 
ing this rule is that the serv- 
ices of a professional man should 
always be available to all such 
as need them. For these services 
are assumed to be necessary to 
the welfare of the state—other- 
wise the professional man might 
refuse to render them—and the 
state licenses the professional 
man with the implied assumption 
that he is now becoming a servant 
of society. 

The consequent professional 
functions are not only therefore 
safeguarded by the state, but 
represent the basis for most of 
the attendant honor and dignity 
attaching to the profession and 
its practitioners. The main pro- 
fessional business of the lawyer 
is to maintain justice “pure and 
unsullied”; of the doctor, “the 
service he can render to human- 
ity”; of the teacher, “the welfare 
of the future citizenship of the 
country”; of. the journalist, “con- 
siderations of public welfare.” 
Any attempt to specify payment 
in advance of the rendering of 
services is incompatible with any 
of these avowed ideals. 


II 


This does not mean that pro- 
fessionalism is obligated to senti- 
mental and absolute idealism in 
its ethical conduct. It does not, 
for example, preclude a man from 
considering the financial possi- 
bilities of various professions be- 
fore entering one as a life work. 
Of course, the spirit of profession- 
alism would prevent him from 
confusing the importance of this 
consideration with its ae: 
Furthermore, a successful profes- 
sional career, in the sense of the 
performance of services, entitles 
a man to a relatively superior in- 
come. But this superior income 
is to be measured over a consider- 
able period of time; the principle 
which justifies such an income 
does not apply to every particular 
professional service rendered. 

It may be said that some busi- 
ness men are farsighted enough 
to stand temporary losses in order 
to secure more permanent and 
more extensive gains. In such a 
case, and in this respect, the busi- 
ness man cannot be distinguished 
from the professional man, except 
insofar as the attitude differs be- 
fore the relationship is entered 
into. Professionalism demands 
that service be prior to payment, 
and that the amount and quality 
of particular services should not 


‘be measured by the amount of the 


prospective fee or the certainty 
of collecting it. 

Some measure is necessary, 
however, for determining the fee 


Se TAT TT TLL LULU LLL LL 


“Any professional man who fails to take all 
pertinent economic items into account in his 
charges and fees is a menace to his profession, and 
conceivably to the economic order. ... The pro- 
fessional man will not, if he is wise, tolerate price- 
cutting; the published schedule is a minimum 
scale, but professionally and ethically permits of 


increased charges.” 
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which one particular client or pa- 
tient should pay for the services 
by. which he has benefited, and 
the fee to which every profes- 
sional man is entitled in exchange 
for his expenditure of effort. Here 
on the one hand is a man who 
is physically unable to pay for 
the expenditure, perhaps enor- 
mous, of professional effort in se- 
curing his social due—restoration 
to health. On the other hand, 
there is the man of wealth and 
social prominence who has bene- 
fited immensely by professional 
advice. These two extremes repre- 
sent different aspects of two fun- 
damentally different principles 
governing the assessment of fees: 
“services as received” and serv- 
ices as rendered.” 

In the former principle—charg- 
ing for services as received—the 
benefit to the client determines 
the fee; in the latter principle— 
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charging for services as rendered 
—the fee is determined by the 
amount of professional energy ex- 
pended. If these two principles 
could be kept distinct—whether 
in certain professions, or in par- 
ticular cases — there might be 
little difference of opinion as to a 
“fair” basis for charges. 

But practically no profession 
is clear as to which standpoint 
it takes and too frequently the 
principles are confused—the re- 
sult being that the lay public be- 
comes incensed at what it deems 
unfair or exorbitant charges. 
Thus the doctor and the lawyer 
are often accused of charging 
poorer patients or clients for 
“services as rendered,” except in 
conspicuous and _ well-advertised 
charity cases, and then of charg- 
ing the wealthier patient or client 
for “services as received.” 

(Turn to Page 69 ) 
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“We Credit Your Account, $1,000” 


Reported by Lawyer Hayward 







RE’S my check on the 
Brick Bank for $1,000 
on account of what I 
owe you,” the patient 
suggested. “I haven’t 
enough to my credit to 
pay it right now, but 
I’ll make a deposit by 
the time the check gets here.” 
The doctor accepted the check, 
and mailed it to the Brick Bank, 
where he had an account, and a 
few days later he received a post 
card acknowledgement from the 
bank bearing the welcome words: 
“We credit your account $1,000.” 
“That’s good business,” the 
doctor assured himself, but the 
next day the check was returned 
to him with a letter from the 
Brick Bank, explaining that the 
post card had been sent in error, 
that the patient did not have suf- 
ficient funds to pay the check, 
and that the error had been dis- 
covered before the amount had 
been credited to the doctor’s ac- 
count. 





“Your post card was an’ abso- 
lute acceptance of the check that 
binds you to pay it,” the doctor 
retorted, sued the bank in the 
Arkansas Courts—and lost. 


“The result of our views is that 
the bank never intended to treat 
the transaction as a completed 
one and that it had a right to cor- 
rect the mistake when it discover- 
ed on the same day that the pa- 
tient had no funds in the bank 
with which to meet the draft. The 
doctor having been promptly noti- 
fied and having suffered no loss 
on account of the mistake is in 
no position to claim that the facts 
of this case did not bring it with- 
in the exception that the accept- 
anee was made under a mistake 
of fact,” the court said. 

It may be pointed out, however, 
that while this is good law in 
Arkansas, the courts of other 
states, Arizona, for instance, have 
arrived at the opposite conclusion. 












It’s an odd thing about medicine! 


FOLKS WHO THINK NOTHING OF AL 
HALF HOUR (OR LONGER) WAIT - 
FOR A MOVIE 
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USUALLY GET THE FIDGETS | 
‘THEY HAVE TO WAIT A FEW MIN- 
‘UTES AT THE DOCTORS / 














For a copy of this cartoon on cardboard 
write to Medical Economics, Rutherford, N. J. 












Electricity... 


LTHOUGH sunshine is 
quite as old as sex appeal, 
it seems that it, too, has 


awaited general discovery by this 
inquiring age. The modern phy- 
sician is using the machine-made 
variety to an increasingly greater 
extent in relieving various con- 
ditions. It has been estimated 
that thirty per cent of a physi- 
sian’s patients can be helped by 
light therapy. 

True or not, the medical man 
is finding his: patients, as a rule, 


only too willing to be helped by 
this means. 

Not only is there a greater un- 
derstanding on the part of the 
profession of the benefits to be 
derived from sun lamps and the 
ultra-violet ray, but there is a 
simultaneous appreciation on the 
part of the layman of the curative 
and restorative possibilities lying 
within the province of such arti- 
ficial sunshine. 

Despite the vast amount of 
technical language that surrounds 
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in the Modern Office 


By W. Royce Powell 


the use and purposes of “medi- sists of both visible and invisible 
cinal heat”, as a substitute for rays, the light rays being the vis- 
sunlight, the lay mind now readily ible ones and the so-called infra- 
grasps the fact that sunlight con- (Turn to page 87) 










The corner of the treatment 
room illustrated on the opposite 
page has five separate points 
where electricity may be tapped, 
two of them double outlets. 

Careful planning for electrical 
convenience is mecessary in 
physio-therapy and X-ray rooms. 





New Tricks %. 


HE 
brings with 


coming of _ spring 
. — open 

season on mem- 
bers of the medical ba TR. by 
the unscrupulous collection agen- 
cies. These agencies are prepar- 
ing, as they have prepared each 
year, to launch their assault 
throughout the country. The doc- 
tors and other professional men 
have long been considered “big 
game” and their principal prey, 
and for this reason their activ- 


Photo by Ewing Galloway 


ities are generally concentrated 
among this class. 

The medical profession has 
had unfortunate experiences 
with illegitimate collection agen- 
cies in the past, a fact which has 
rendered it increasingly difficult 
each year for them to secure 
new business in the ordinary: 
manner. Consequently, new and 
sharper weapons are being con- 
stantly put into practice to over- 
come this resistance. 








Collection * Racket” 


Reported by Henry H. Field 


Contracts have been revised 
and changed. Unique methods, 
innocent-appearing on the sur- 
face, will be used. And thousands 
of dollars in business will be ob- 
tained through these new meth- 
ods—and lost to the profession. 

The wording of contracts, 
which in the past have been a 
means of mulcting hundreds of 
thousands of dollars without re- 
course on the part of the vic- 
tims, has been changed and made 
doubly sharp and vicious. The 
use of these contracts will ren- 
der it virtually impossible for a 
doctor whose accounts have been 
turned over for collection to se- 
cure any form of statement as 
to accounts settled, much less 
ever to receive any portion of 
the money collected by these con- 
cerns. 

New and “improved” methods 
will be used to secure business 
and to defraud the victims. Mis- 
representation, always used by 
this class of agency, has devel- 
oped into a principal means of 
attack. 

Yet, through the knowledge of 
a few simole facts, any physician 
can guard against encroachment 





Follow this rule: 


of the collection parasite when 
solicited by such an agency. And 
he may perfectly sure that 
he will be solicited this season. 
With several thousand solicitors 
at large throughout the nation 
he is not likely to be overlooked 
as long as his name appears in 
the American Medical Directory. 
A few pertinent and vitally im- 
portant facts, if remembered by 
the doctor, will render prac- 
tically impossible his being vic- 
timized by one of these concerns. 
Previously, when a doctor had 
turned over his accounts to a 
solicitor employed by one of these 
unscrupulous agencies and wait- 
ed for results until his patience 
had become exhausted, he would 
proceed to write the agency fora 
statement. If he persisted in his 
efforts over a sufficient length of 
time, he would usually receive a 
statement from the agency that 
certain accounts had been col- 
lected. Invariably, however, be- 
cause of various listing fees, the 
agency would point out that 
there was a balance due them for 
services rendered regardless of 
the amonnt collected. 
(Turn to page 117) 


Instruct your secretary 


never to permit examination of office records by a 


stranger, no matter how convincing or on what 
pretext. And do not yourself sign a collection con- 
tract, or turn over any old accounts without a 


systematic investigation beforehand. 
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Is This Ethical? — 


To the Editor: 

At the risk of seeming to ap- 
prove of self-publicity, I am send- 
ing you this clipping of an “an- 
nouncement” published in a vil- 
lage newspaper. 

Possibly you will not care to 
publish it, but it runs so true to 
many a good doctor’s life in the 
small country viliage, and is fur- 
thermore in my own. humble 
judgment such a poignant piece of 
literary expression, that I think 
MepicaL Economics should at 
least see it. 

Names and places have been 
crossed out; otherwise the “an- 
nouncement” is just as it was pub- 
lished in the local weekly news- 
paper of the community where 
ats author practices. 

The doctor who wrote it has 
lived most of his life in a large 
city, but finding his health not 
equal to the strenuous demands 
of a city practice, and with a 
secret yearning for the peace and 
quiet of a rural wayside (if there 
is any) he began to search for a 
country village that was in need 
of a physician. 

He finally found the place he 


See if you 


ANNOUNCEMENT 

It has been the practice of 
the majority of those in this dis- 
trict who have done me the honor 
of allowing me to serve them in 
obstetrical work to simply call 
me at the eleventh hour, or just 
when they feel that a physician 
is an absolute necessity. Now 
this is not fair either to physi- 
cian or patient—especially is it 
not fair to patient, for it may 
well be a case of life or death 
for the mother. 

I am not unmindful of the 
reasonable doubts of the com- 
munity regarding the abilities or 
qualifications of an unknown and 


was looking for—the small vil- 
lage center of a large territory, 
where the old doctor had just 
died. He looked the field over 
carefully, found that it suited 
him, tacked up his shingle, and 
commenced to “belong”. 


The following piece of litera- 
ture was written after his first 
year in the new location. _ I send 
it in, not because I want to de- 
bate with the editors or readers 
of MEDICAL ECONOMICS concern- 
ing the ethics or non-ethics of 
such an “announcement”—but be- 
cause I believe the readers of 
MEDICAL ECONOMICS can univers- 
ally appreciate a genuine literary 
out-pouring of soul. 


_Any reader who has ever spent 
time as a rural practitioner, can 
all the more feel for the sad- 
souled doctor who penned this. I 
have been there, right down in 
the mud, right at the bottom of 
the professional ladder; briefly 
to be sure, but I was there, and 
Experience whets appreciation. 


Here it is—and ethical or not, 
I think it’s a literary gem! 


agree... 


untried doctor. These are na- 
tural and to be expected—also 
to be respected. If any one in 
my territory wishes an outside 
physician, I cheerfully acquiesce 
in his choice, for that is his 
right. On the other hand, I 
have bought property here, have 
tried and will continue to try to 
be a good citizen, neighbor, and 
friend. I have cast my lot with 
you and expect to stay. It will 
be my endeavor to give prompt, 
willing and cheerful service to 
those who give me their con- 
fidence and patronage. If it 
happens that I have a case I do 
not understand I will not only 
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{Ethical or not, it’s a literary gem} 
So says J. B. H. Waring, M. D. - 


Cincinnati, Ohio 


be willing but glad to have help 
in the form of consultation, or 
surgical intervention if neces- 
sary. 

Frankness and honesty in all 
things is my motto. As _ to 
qualifications, I do not feel like 
hiding my light under a bushel 
while work that naturally would 
come to me goes elsewhere. In 
34 years I have waited on more 
than fifteen hundred women 
and have never lost one yet. 
That record can speak for itself. 
I have a certificate from Lying 
In Hospital, New York City, 
where I have done post-graduate 
work and where they have ten 
thousand babies a year. There, 
I think I have seen everything 
in the whole incidence of obste- 
trical work. I made obstetrics 
my chief work for 15 years and 
have had as many as three cases 
in one day—all with gratifying 
results. 

Now, to those contemplating 
employing me in such cases, I 
earnestly advise that I be noti- 
fied at least two months prior 
to expectancy. 

In addition to what has been 
enumerated above, I have done 
post-graduate work at Johns 
Hopkins University and at Post 
Graduate School, New York. I 
was the first man under State 
Dept. of Health to give dip- 
theria serum to school children 
in Ohio. So, all in all, I may 
not be as dumb as I look. If I 
had elected to stay where I 
was located for more than 20 
years I could be working my 
head off, but one gets tired of 
seeing the same dreary old faces 
and listening to their complaints 
—the same old enemies, even 
the same old friends. 
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Byron says some where, “Tis 
sweet to have our quarrels, par- 
ticularly with a tiresome friend.” 
I might have had more money, 
but I’d have had less freedom— 
less variety. Small wonder that 
doctors take to drink or become 
drug addicts after the monotony 
of having been on duty 24 hours 
a. day, seven days a week for 
20 or 30 years. One is liable to 
crack up or pull out. I treked 
and I’ve never regretted it. 

There’s something of the 
gypsy in all of us, and to some 
the high road has an appeal 
that will not be denied. Alas, 
most of us have to take our 
wanderings vicariously, for we 
don’t have the — to take 
to the highways and byways of 


life like a wandering minstrel. 


Oh, well, “Life is short and time 
is fleeting.” And as Omar says, 
“The bird of Time has but a 
little way to flutter and the bird 
is on the wing.” 

I have always had great ad- 
miration for men _ who, like 
David Grayson, take their fears 
by the ear and some glad day 
walk out where the road runs 
on through the long afternoon 
and stretches away to the night. 
What does it matter that he has 
neither script nor staff while 
the way leads through brook 
gladdened meadows or fields of 
ripening grain? Who wouldn’t 
go with Roy Chapman Andrews 
through the Gobi desert in old, 
old China, there to find the cradle 
of mankind, his poor old bones 
scattered on the sands with 
those of the mastodon and the 
sabre-toothed tiger? Who 
wouldn’t go with Younghusband 
to explore the icebound crags of 

(Turn to Page 85) 
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An outline of “psychological treatment” 
By Louis R. Effler, M. D. 


NE of our economists has 

said: “There is more to 

the practice of Medicine 
than the wielding of scalpel or 
the rolling of pills”. There must 
be some virtue in this statement, 
otherwise why shouldn’t all of us 
doctors be equally successful? 
The fact is we are not. It can- 
not be that some of us are just 
more lucky than others. Perhaps 
some of us are using the tools 
at our command just a little 
more effectively. At least, we 
are convincing the public that we 
are so doing. With few excep- 
tions, we had better call our suc- 
cessful doctor shrewd rather than 
lucky. 

I know a doctor who is more 
than ordinarily successful. Let 
us call him Doctor X. He is not 
a genius. He has only a fair 
knowledge of medicine. To this, 
however, he adds a program of 
“psychological treatment” that 
proves a fit complement to prac- 
tice. Let us detail a few of the 
items that he stresses. 

The Reception Room: Neatness 
and cleanliness have been stressed 
one hundred times over as re- 
quisites for the doctor’s recep- 
tion room. From these the pa- 
tient unconsciously judges the 
doctor’s habits. First impres- 
sions are usually the most last- 
ing. In a whole row of doctors’ 
offices, each externally the exact 
duplicate of the other, it is 
decidedly a compliment to hear 
frequently that Doctor X’s office 
has been picked out from. the 
rest because the windows have 
the “cleanest curtains on _ the 
street”. 


This is a bit of distinction 
which sets him apart from all 
the rest. Behind the patients’ 
banter is the kernel of compli- 
ment. It proves conclusively 
that patients have powers of ob- 
servation. 

It is all very well to have an 
office equipped with the best of 
furniture and furnishings. Doc- 
tor X leans to the idea that, in 
addition, there should be some- 


Notice the 
cheerful infor- 
mality of this 
consultation 
room — the 
blazing fire- 
place, the ship 
model, even 
the bowl of 
apples! 
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thing to these to give them life. 
This is accomplished by the 
simple expedient of a bowl of 
goldfish and a few flowers. Chil- 
dren will be amused highly by the 
fish; adults will find more to 
interest them in the flowers. The 
latter need not always be freshly 
cut. It is stimulating to see a 
few plants already in bloom or 
giving evidence of striving to 
bloom. 

An air of pleasantness should 
pervade the reception room. 
Here are made many contacts— 
both between patient and physi- 
cian as well as between patient 
and patient. It is common to 
see in doctors’ reception rooms 





patients ranged along the walls 
in funeral attitude. Their voices 
are hushed or silenced altogether. 
There seems no inspiration to 
conversation. Apprehension grips 
them to the exclusion of all else. 

Doctor X makes an attempt to 
dissipate this usual attitude of 
funereal silence and apprehen- 
sion. He assumes that all suf- 
ferers belong, to one great fra- 
ternity. As such, they have a 
bond of union. A joke at his ex- 
pense or a joke at their expense 
will do much to relieve the ten- 
sity of the situation. Where 
= he keeps the door open 
etween reception room and 


treatment room to show there is 
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no need “torturing” a patient 
behind closed doors. 

He does not go about whisper- 
ing. In fact, the semipublicity 
thus given to his work is cal- 
culated to give prospective pa- 
tients a great deal of reassurance. 
They hear, in the midst of 
badinage, the doctor’s efforts at 
genuine sympathy. They will 
themselves prove easier to handle 
when the test comes. 

The open door just referred to, 
serves another purpose. It gives 
him an opportunity to recognize 
his patients. By this I mean a 
chance to greet them either with 
a friendly nod or the calling of 
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them by name. This lets patients 
know the doctor is quite aware 
of their presence and will take 
care of them in the order of 
their arrival at the earliest pos- 
sible opportunity. 

“Recognition” of his patients 
may seem to be done by accident 
though actually it is done by de- 
sign. It is not always possible 
to call each patient by name. If 
the doctor’s secretary is a fast 
worker, even this can be ac- 
complished in a majority of 
cases. Recognition of his pa- 
tients is a clever bit of psy- 
chology. One almost sees the pa- 

(Turn to Page 111) 


“An air of pleasant- 
ness should pervade 


the reception room.” 








March 


Winds 


Blow in Wall Street 


{and bring optimism on their wings} 


Malcolm 
L. Hadden 
reviews the 
financial 
month 





‘Te uncertain course of 
trade in industry, which 
has been the subject of 
conversation in smokers, club 
lounges, banquet rooms and 
nightmares, ever since the begin- 
ning of 1930, is still very much 
in the forefront as a current par- 
lor topic. 

This does not necessarily 
mean that trade reaction which 
followed the Wall Street panic 
of last fall has been more se- 
vere and far reaching than the 
money savants had supposed it 
would be—it simply means that 
the reaction is more prolonged 
than the hopeful ones have pre- 
dicted. 

There was a general belief, 
even during the dull trade pe- 
riod of December, that the New 
Year would bring a substantial 
recovery, and that by spring, 
activities would be again on a 
normal basis. 

The first prediction was in a 
measure fulfilled, though not by 


any means in all branches of 


trade. Whether the second pre- 
diction is to be fulfilled is still 
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a little doubtful, but there is no 
dearth of optimists. 


_The March bulletin of the Na- 

tional City Bank in summariz- 
ing general conditions had the 
following to say: 


T is apparent that business 

has had an ‘encouraging re- 
covery from the low point, but 
the situation still lacks balance, 
and it is not yet clear as to how 
soon full recovery may be expect- 
ed. Much will depend upon the 
course of the automobile and 
building industries. The trying 
character of the ordeal which 
business has passed through 
would naturally argue for a con- 
servative view of recovery, but 
business may surprise the pessi- 
mists. Undoubtedly the fall in 
commodity prices has caused un- 
easiness, but with a few possible 
exceptions it is probable that the 
worst of that movement has been 
seen. 

The very severity of decline in 
business is in itself an argu- 
ment for believing that the low 
point has been passed. Unless 
business men push the recovery 
too fast there seems no reason 
why the betterment should not 
continue, though the gain may 
be slow during the first half of 
the year. One of the most reas- 
suring features of the situation 
is the persistent strength of the 
stock market. The fact that the 
market has held up so firmly in 
the face of much adverse news 
is indicative of a general feeling 


















of confidence in the sound pro- 
gress of recovery. The trend 
of exchange rates has indicated 
that a considerable amount of 
buying has been for foreign ac- 


count, 
& 


The summary just quoted 
probably reflects the attitude of 
most conservative business men 
concerning the business situa- 
tion, at the time this was written. 

The Magazine of Wall Street, 
one of the “big sheets” of the 
investment world, appears to 
feel a little more pessimistic 
about the situation. At least 
that is what I conclude from 
their recent editorial “Healing 
Pains of Business”: 


T was a subject of comfort- 
ing congratulation when the 
stock market boom collapsed 
that there had been no specula- 
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As Herbert Johnson sees the busi- 
ness picture (Reprinted by special 
permission from The Saturday 
Evening Post, copyright 1930 by 
The Curtis Publishing Co.) 








That was 


tion in commodities. 
true, and there was little ex- 
pectation, therefore, that a _ re- 
cession in stocks would be fol- 
lowed by a commodity plunge 


downward. But now we are 
faced by drastic commodity 
slumps, particularly in agri- 


cultural products and raw ma- 
terials. To the melancholy of 
speculative losses, decline of 
business activity and a large de- 
gree of unemployment and _ re- 
duced payrolls, has been added 
the sobering factor of falling 
commodity prices. 

It was generally foreseen that 
the first quarter of the year 
would be bad. Now that we are 
in the midst of it, the badness 
is more oppressive in the reality 
than it was in imagination. 
Foresight has proved no anes- 
thetic for the pinch of actualities. 
We were too much cheered up 
by the valiant efforts to keep 
bad from being worse, and now 
too depreciative of their effects. 
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The latest figures indicate 
that the reported gains of em- 
ployment in January, as com- 
pared with the end of December, 
still leave the numbers of the 
unemployed and the earnings of 
the employed below those of 
December and, as a whole, much 
lower than they were a year 
ago. But an employment index 
of 90.2, based on 1926 figures, is 
not dismaying when chronic tech- 
nological unemployment is taken 
into consideration. The cons- 
truction industry is not reviving 
as promptly as expected, the up- 
swing in the steel industry in 
January and the first part of 
February has been checked, and 
it is apparent that the smart 
seasoral revival in the automo- 
bile industry has no promise of 
a normal year for it. Magazine 
of Wall Street issue of March 
8-30. Car loadings show a slight 
upturn as this is written—but 
the total is far below the cor- 
responding week of 1929 though 
better than in 1928. 


Altogether, it is apparent that 
the country is in a situation of 
business lassitude that will take 
more time to dissipate than was 
optimistically supposed when it 
firmly resolved not to be much 
hurt by stock market convul- 
sions. Undue pessimism has 
custed too much “right psycho- 


logy.” 
& 


I think most of those whose 
daily work lies in the field of 
investment, myself, included, will 
hold the opinion that the “Ma- 
gazine of Wall Street” has al- 
lowed the shadows in the busi- 
ness picture to assume too much 
importance. This opinion is 
borne out by the National City 
Bank Bulletin, which remarked 
that the very fact that the stock 
market has held up so firmly 
in the face of much adverse 
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news, is indicative of the gen- 
eral feeling of confidence in the 
sound progress of recovery. 
The United States Steel Cor- 
poration common stock is gen- 
erally regarded as the “bell- 
wether” of the stock market. 
Since the first of the year the 


‘activity of this stock, while not 


especially bullish in character, 


has been favorable. This is food 
for the optimist. 
In a recent analysis, The 


Survey of the Guaranty Trust 
Company of New York made 
this comment on the steel in- 
dustry: 


UT of the maze of current 
data, bearing favorable or 


. unfavorable inferences regarding 


the outlook for the steel in- 
dustry, a few’ very pertinent 
factors stand out. The en- 


larged mill capacity in the last 
several years, the more efficient 
railway transportation, and the 
increase in general production 
efficiency of the steel producers 
have permitted the leading con- 
sumers to adopt a policy of 
hand-to-mouth buying. Invento- 
ries have been kept at a low level 
and therefore any improvement 
in general business should be 
followed “by an immediate in- 
crease in steel production, for 
steel is a basic commodity so ex- 
tensively interwoven with the 
nation’s industry that it cannet 
long exhibit a tendency in pro- 
duction contrary to that of in- 
dustry as a whole. Statistically, 
steel is in a good position. 
Operations were curtailed as 
soon as the demand diminished; 
the volume of unfilled orders 
has been well sustained, and 
the outlook for general industry 
is not unsatisfactory. 

However, the fact that pre- 
dominating opinion does not 
anticivate a level of production 
in 1930 above that in 1929 is by 

(Turn to Page $4) 











A Physician Tells 


What a revelation it would be for every doctor to spend a week 
behind the prescription counter! ° 


By an Ex-Pharmacist 


pense drugs?’ 

“What shall be done about 
the counter prescribing drug- 
gist?” 

One is an evil from the stand- 
point of the other, and a ques- 
tion that each must solve accord- 
ing to the dictates of his own 
conscience. 

Look at it first from the drug- 
gist’s standpoint. 

Ten years experience as owner 
of a pharmacy convinced me 
beyond the shadow of a doubt 
that there is no place for an 


66 HALL the physician dis- 


ethical pharmacy in the average 
community, room for only about 
one to every two hundred and 
fifty thousand population in the 
cities, and these located near the 
center of medical activities where 
the offices of the physicians who 
have made big reputations are 
at hand and the offices of men 
who prescribe exclusively. 

The strictly ethical pharmacy 
has a hard row to hoe. It is 
constantly asked to counter pres- 
cribe, and their owners no doubt 
lose a large amount of trade by 
their refusal to do so. 
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the Druggist’s SIDE 


“What have you that is good 
for a cough?” the customer will 
ask. A sale is at hand with a 
fair profit. 

“Better see your doctor; there 
are a lot of different kinds of 
coughs, and we’ll be glad to fill 
his prescription just as he 
wishes it filled.” 

So says the ethical pharmacist, 
but it’s ten to one that the custo- 
mer goes to the next drug 
store where they are more ac- 
commodating. There a live sales- 
man, probably working partly 
on a commission, will sell him a 
dollar bottle of X’s cough syrup, 
a large jar of Musterub, a chest 
protector or an electric heating 
pad, give forth some good advice 
and collect three or four dollars. 
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He has made a good sale; the 
knowledge of pharmacy involved 
is nil, and unless the: patient 
has some real chest pathology he 
gets well and figures he has saved 
a doctor’s fee, and still has a 
supply left to work out on the 
family when they get a cough. 

If I were asked to advise a 
boy who wanted to go into phar- 
macy I would tell him to pick 
out the location he wants, take 
the money he would spend on an 
education and set up a store that 
looks like a drug store of the 
chain type, stock it with every- 
thing from postage stamps to 
meat roasters and aluminum 
ware, from lip sticks to ultra- 
violet lamps, and from soup to 

(Turn to page 107) 








Everybody’ 


Drawn by Arthur Covey for the Norton Company 


OTWITHSTANDING our 
efforts to tune in on edu- 
cation, we still think herd 

thoughts, follow herd habits and 
lead a herd life. We accept cer- 
tain types of ideas just as we do 
certain models of automobiles and 
certain brands of canned goods. 
Not one of us in a thousand has 
the courage to get free of the 
mob and lead a life that is not 
completely standardized. 

To the average person today, it 
makes little difference where we 
are headed provided we are vigor- 
ously on our way. He accepts 
without thought the voice of the 
radio, the substitutions of auto- 
matons for men, the criminal 
waste of exhaustible natural re- 
sources, mass production, the 
electrification of agriculture, the 





sereech of the subway and the 
headlines of the tabloids. 

Mr. Citizen’s ear is_ being 
sought by so many voices herald- 
ing conflicting opinions that he 
has become greatly confused re- 
specting our present civilization. 
He is finding it difficult to dis- 
tinguish between muck and lilies, 
truth and bunk, or logic and folly. 

A college professor points out 
the necessity of being a snob. A 
great industrial leader urges the 
avoidance of self-denial because 
it might reduce buying power. On 
Monday we are convinced by the 
arguments of the apostles of 
money and speed, and on Tuesday 
we are equally persuaded by the 
ideas of the advocates of leisure 
and culture. 

Right now we are being swayed 
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Business 


By Floyd W. 


Parsons 


“This same science that has flooded humanity 
with countless blessings, but that has brought evils 
and misery as well, must now be directed to the 
important work of better organizing the activities 


of man... 


. It is useless to argue with science and 


waste time opposing its action.” 


from hope to fear by an army of 
business prophets whose eyes are 
glued on graphs, curves and in- 
dex numbers that are regarded as 
barometers of the trends of trade. 
No matter how wrong these fore- 
casters may have been in the past, 
the majority of people are still 
willing to let them develop vital 
conclusions and interpret the 
meaning of current data. 

The flame of progress has been 
kept alive throughout the world 
by a tiny minority who never for 
a minute lost faith in the steady 
climb of humanity to ever-higher 
levels of comfort and accomplish- 
ment. This small group of wise 
people know that in spite of the 
bitter opposition of the crowd, 
science will go on changing 
habits, improving practices and 
revolutionizing trade and indus- 
try. They also understand that 
man, himself, changes of neces- 
sity, not choice, and that he ex- 
ercises a very small influence 
over the vital developments now 
happening all about us. 

Today, more than ever before, 
we need to know that science, of 
all things, is humanity’s chief 
civilizer. It is the principal dis- 
rupter of established customs, 
and is the nigger in the wood- 
pile in such matters as overpro- 
duction, unemployment, substi- 
tute materials, declining com- 
modity prices and even increased 
i In order to visualize the 
future, we must first clearly 
comprehend the nature of the 
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forces that are now effecting 
such radical changes in life. 

Although science has developed 
for us many difficulties, it has 
brought us unmeasured blessings. 
Its advance will not be retarded 
by those who adhere to the 
methods and beliefs of yesterday, 
who refuse to adapt themselves 
to the never-ceasing spirit of 
change, and who regard each in- 
novation as merely another ef- 
fort to destroy the stability of 
established business. 

The truth is that the balance 
between the good and the bad in 
the progress of science is so 
greatly on the side of improved 
practices that it is silly to ex- 
press regret over the rapid 
growth of new knowledge in the 
wide field of technology. Who 
would want to return to the early 
days when people thought they 
could build a tower to reach the 
sky? Their measuring rod was 
the distance a man could walk 
from sunrise to sundown. Now 
we understand that the ray of 
light which reaches us tonight 
from one of the stars in the 
Milky Way left its source long 
before Newton discovered the 
law of gravity or Fulton had in- 
vented his first steamship. Our 
present measuring rod for space 
is the distance that light, travel- 
ing 186,000 miles a second, trav- 
erses in a year. 

American automobiles this 
year will travel 156 billion miles, 

(Turn to page 127) 
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(Continued from March) 
June 2 
Got back last night from 


Mother’s—of course Bob didn’t 
come over for the week-end as 
he had hoped. I’m getting used 
to trotting around by myself, 
but I don’t like it and -never 
shall. Dr. L. took a vacation 
instead, and asked Bob _ to 
cover his effice and answer any 
ealls that might come in while 
he was out of town. He’s been 
pretty busy while I was away, 
he says. And we are surely 
going to get a car this month. 
We're going out for a demon- 
stration next Saturday. 


June 5 


This afternoon I had to listen 
to a dissertation on “The High 
Cost of Sickness”, when Mrs. 
N came in to pay her bill. 
Her conclusion was, “It takes a 
fortune to be sick, these days.” 

However, the doctor’s bill is 
only a part of the cost of sick- 
ness, although it is usually the 
last to be paid. In this case I 
found out by judicious question- 
ing that Bob’s bill is a mere 
bagatelle compared to her other 
expenses. Hospital, nurses and 
surgeon are her chief complaint. 
But Bob says it was her own 
fault. She had an ordinary 
surgical condition that any one 
of a dozen younger men could 
have taken care of at a mode- 
rate fee. The family, however, 
insisted on calling in Dr. M— 
and Dr. M is one of the biggest 
surgeons in town: His time and 
services are justly worth a deal 
of money. And then she had 
to have a private room, which 
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according to our hospital system 
increases the other expenses, as 
the operating room fee. 

If the N family had been buy- 
ing a new car, they would 
never have expected to get a 
Packard for the price of a Ford. 
But when it comes to sickness, 
it seems everybody wants the 
best, whether he can afford it 
or not. 


June 6 
We went joy-riding this after- 
noon, trying out Mr. W’s Ford. 
It isn’t really his, of course; he’s 
a patient of ours and has just 
opened an agency. Since he 
learned we are “in the market”, 
he has practically camped on 
our doorstep, trying to sell Bob 
a car. We went up Snake Hill 
in high—whatever that means. 
It is evidently quite a test. 
The grade was so steep I 
almost slid out the back window. 


June 7 
I’m a grass widow tonight. 
Bob went off resplendent to an 
Alumni dinner and won’t get 
home till tomorrow. Fortunately 
the toast-master tipped him off 
this morning that he would be 
called on for an  extempora- 
neous speech, so Bob made up 
@ corking one, and practiced it 
on me while I was helping him 
get dressed. 
I had almost forgotten how 
handsome he looks in an “open 
face suit.” 


June 8 

We had to come dashing home 
early from Sunday night tea at 
Irene’s tonight, just because old 
Meyer had to have the 
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carbuncle on the back of his 
neck dressed. He’s known Bob 
all his life, so Bob didn’t dare 
to neglect that daily dressing, 
and told him to come to the of- 
fice at eight o’clock. 

But we might have saved taxi 
fare and come home in the trol- 
ley instead, for Pop Meyer 
never showed up till nearly nine. 
He’s in the office now, and 
can hear him through the closed 
doors yelling, “Ouch, Robbie, 
Robbie! Go easy!” 

Serves him right. 


June 9 


Bob started in at the Dispen- 
sary today. Dr. L. had invited 
him to try it, and he consented 
because if he works in the cli- 
nic he will be privileged to take 
his private patients into the 
hospital (provided they take a 
private room at six dollars or 
up per day). This closed hos- 
pital system certainly catches 
the young doctor coming and 
going—but what can we do? 
The doctor needs hospital con- 
nections, and the only way to 
get them. seems to be to give 
free service in the dispensary. 

Three days a week from one 
to two and travel time, means 
that Bob will have to cut out 
his afternoon office hour on 
those days. I wonder if they 
will make him punch a time 
clock? 


June 18 

Friday the Thirteenth. Glad 
it isn’t today we went for a 
demonstration up Snake Hill. 
Just the same, American Com- 
bustion. shares went up two 
points today. Already we have 


$1 


By Mary 
Kinsley 


a profit of fifty dollars—that 
will help toward the first pay- 
ment on the car. But Bob won’t 
sell. The salesman assured us 
it is good for a ten-point rise. 
«3 burn on, Combustion, burn 
on 


June 14 
Flag Day, and another argu- 
ment about how the flag should 
hang. It just stretches across 
outside the waiting-room, from 
one side window to the other, 
but I never can remember 
whether the blue field hangs to 
the right or the left of the ob- 
server. Today I asked a police- 
man who happened to be pass- 
ing while I was putting out the 
flag—and he wasn’t sure either. 
I notice Bob is_ interested 
enough to scold when I get it 
up wrong; but the flag could 
moulder away in the closet be- 
_ ig would think of hanging 
it out. 


June 17 
What a fuss over a mere 
headache! I’ve had them often 
2s bad as this one. More than 
once I’ve used a “bad headache” 
as an excuse for getting out of 
something I didn’t want to do. 
But today Bob tells me that a 
headache is a symptom of some 
underlying malady. Well, if he 
wants to practice on me, I’m 
willing. I love to be fussed over, 
and it is getting to be a novel 
ty for my husband to fuss over 
me. However, my secret opinion 
is that I’m suffering from that 
box of candy a G. P. (Grate- 
ful Patient) left here the other 
day. 
(Turn to Page 61) 





“Speaking FRANKLY” 


(what the readers think) 


Bouquet To the Editor: 

I have often 
thought I would write you to 
express my appreciation for 
your valuable little magazine. 
From what I can gather from 
talking with my colleagues, I 
imagine it is the most widely 
and thoroughly read medical 
publication in the world. Of 
course we all take the J.A.M.A. 
and several others, but none is 
ever examined with such eager- 
ness as yours. 

This I have been intending to 
write you for a long time, but 
I don’t know when I would have 
done it had I not just finished 
reading the February issue, with 
its array of valuable and inter- 
esting material. F. C. 


| To the Editor: 
Timely The article in 
the February issue of MEDICAL 
ECONOMICS on collecting agencies 
could not be any more timely. 
It sets forth my own experience 
to perfection. 

I placed a number of accounts 
with one concern, who proceeded 
to collect a fair percentage of 
the money due. When I asked 
them for a remittance to cover 
my share they replied by charg- 
ing me for more commissions 
than the amount they had col- 
lected. In other words, I re- 
ceived not one cent, and they 
tried to make me believe that I 
owed them money. 

I advise every physician to 
have nothing to do with any 
collection agency without taking 
plenty of time for a thorough 
check-up. J. H. B. 


To the Editor: 
I dispense my 
but for the past 


Dispense 


own drugs, 


eleven years I have made it an 
invariable rule to first write my 
prescription, then stamp the 
number thereon, and also on the 
label to be placed on the bottle 
or package (using a repeating 
numberer) and to proceed to fill 
the prescription myself. 

I have all my drugs arranged, 
with the prices in code. Each 
of my own stock prescriptions 
has its own price, a system 
which is of great convenience 
both to myself and to my as- 
sistant. 

The patient knows what the 
medicine is to cost, and it is 
surprising how many refills there 
are during the years. The pa- 
tients save the number, and we 
have a complete record at all 
times. 

The drug stores in this town 
do not amount to a great deal; 
in fact, I can say that I carry a 
larger stock than both combined. 

All medical men have their 
pet formulas, which the drug- 
gist is usually willing to fill for 
anyone. When filling our pres- 
criptions, however, we know 
what drugs are used, and can 
prevent substitution. 

Since using this sytem, my 
“prescription department” has 
paid a good profit. The extra 
work of dispensing is remunera- 
tive, if properly regulated. 

©. P.S. 

Gullible To the Editor: 
I subscribe 

to about ten medical magazines, 
and receive MEDICAL ECONO- 
MICS gratis. Yet I must say 
that I look forward to its com- 
ing and enjoy reading it; in 
fact, it is one of the most inter- 

(Turn to page 37) 
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Symptomatic 


relief in 
5 minutes 


HE symptoms of com- 

mon cold—congestion, 
discharge and obstructed 
breathing—are frequently 
distressing. From the pa- 
tient’s point of view, they 
constitute the essence of 
the annoyance from which 
he is seeking immediate 
relief. 


Rapidity of action is characteristic 
of Mistol. Consisting of menthol, 
camphor, eucalyptol, and_ chlorbu- 
tanol in a light oily solution that 
spreads promptly to all parts of the 
nasal mucosa, it relieves congestion, 
reduces discharge and clears the 
nasal passages within five minutes. 


This symptomatic improvement also 
benefits the pathological state and 
tends to shorten the duration of the 





cold. Venous stasis in the mucous 
membrane is corrected, hyperemia 
diminished, and over-activity. of the 
secreting glands checked. Repeated 
instillations of Mistol promote a more 
rapid return to normal cogdinians 
within the nares. 


The formula of Mistol is the re- 
sult of long and careful research, sug- 
gested primarily by prescriptions 
used for many years by leading 
rhinologists, 


Mistol 


G@.uU.8.PAT.OF 


MADE BY THE MAKERS OF NUJOL 


Note: This advertisement was written by a registered 


physician. 


© 1929 Stanco Inc. 



































This Month’s 


Pictures 


Khan Bahadur Patel, Com- 
panion Of Order of British 
Empire and Order of Indian 
Empire, co-founder of the Pas- 
teur Institute in India. 

(Below) Miss Ruth Emer- 
son, Dr. Haven Emerson, Mrs. 
David W. Graham, Mrs. John 
W. O’Leary, and Mrs. James 
A. Patten—attending the an- 
nual congress of the A. M. A. 
Medical Education Committee 
at Chicago. 

(Opposite page) Dr. Charles 
Mayo receiving the honorary 
degree of “Doctor of Laws” 
at the National University of 
Havana. 4 

Newly elected officers of the 
Pacific Coast Surgical Assoc. 
convened at Del Monte, Cali- 
fornia. (Left to right) Dr. 
Edgar L. Gilcreese, sec.-treas., 
Dr. E. W. Rocky, second vice- 
pres.; Dr. J. Mason, president; 
and Dr. Rexwald Brown, first 
vice-pres. 

(Photos by U & U and P & A) 











CALMITOL 


The Dependable Anti-Pruritic 





Relieves Itching 
Promptly — From 
Whatever Cause, 


Especially Efficient in Eczema, Ur- 
ticaria, Tinea Trichophyton, and 
All Irritating Skin Diseases 





THOS. LEEMING @# CO., INC., 
101 West 31st Street, New York City. 


I shall he pleased to receive gratis, a trade size of CALMITOL | | 
Liquid and Ointment. 
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esting and entertaining publica- 
tions that I receive. 


The article in February on 
“The Doctor and his Invest- 
ments” is excellent. Your expose 
of the unethical collection agen- 
cies, in the same issue, is worth- 
while, too. I hope that all medi- 
cal men who contemplate the col- 
lection of overdue accounts 
through outside means, have 
read it. Many of my local 
friends in the profession have 
been duped by these “gyp” col- 
lection agencies. 

Personally, I believe that a 
good, honest, square-dealing at- 
torney is the man to collect such 
bills. I have a man right here 
in my city, who collects on a 
straight 15% basis and gives a 
check and an accounting the 
first day of every month. He 
gets results. 

The medical man, it seems, is 
usually pretty gullible to any 
kind of a story. There isn’t a 
day that some slick fellow with 
a stock or bond to sell, fails to 
call at my office—or perhaps it 
will be a collection agency man 
with a contract to sign. 

The signing of death certifi- 
cates upon being called in dur- 
ing the last moments of life, 
after some pseudo-medical prac- 
titioner or Christian Scientist has 
been treating the patient, is an- 
other instance of our gullibility. 

It’s time we waked up and 
dodged some of these waiting pit- 
falls. 

More power to MEDICAL 
ECONOMICS for its straight- 
from-the-shoulder talks such as 
those incorporated in your Feb- 
ruary. issue, A. P. 
Drug Store To the Editor: 

€ S As an old 


ate area now well out of the 
usiness (or Voges if it can 


longer be called such) and prac- 
ticing in a field that requires no 
rescribing of medicines, I 

ieve I can give without too 
much economic oe a few 
of the prescribing-dispensing ar- 
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guments from the side of the 
drug store. 

I do not believe there can ever 
be a satisfactory adjustment be- 
tween physician and apothecary. 
Economically the one can not 
prs the other without deliber- 
ately placing the welfare of the 
other before his own. 

The druggist will not volun- 
tarily restrict his actions in 
favor of the doctor and thus 
lose business, when he is faced 
with the active business competi- 
tion of mail order houses, de- 
partment stores, and five—and— 
ten-cent stores, all selling drug 
sundries, package drugs, medi- 
cines and toilet goods. The 
druggist must qualify as a pro- 
fessional by several years of col- 
lege and a_ state license by 
examination, while his business 
competitors meet no such re- 
quirements. 

The only privilege the drug- 
gist has, not granted to the bus- 
iness competitor, is to fill the 
doctor’s prescriptions and sell a 
very few poisons. 

It may be surprising to the 
average doctor to know that the 
prescription department. in most 
drug stores is a liability and 
seldom even pays the cost of 
maintenance. The up-to-date 
drug store, which is the lamented 
combination lunch counter, soda 
fountain, lip stick and rouge 
emporium, keeps its dispensary 
and prescription department for 
the purpose of attracting cus- 
tomers, much as the drug store 
of a few years back would serve 
as a branch post office or branch 
telegraph office. I have seen 
many advertisements for regis- 
tered pharmacists who were tele- 
graph operators to fill positions 
in the best drug stores in coun- 
try towns. 

Why is it that the prescrip- 
tion department does not pay? 
brig: 4 does the doctor complain 
at the unreasonable charge made 
by the druggist for the prescrip- 
tion he himself can dispense for 
half that price and yet make a 
profit? 

(Turn to Page 67) 








Drawing the Teeth 


An Editorial by ( Sluendunr O aktr 


O stand an annual shrinkage of ten or twenty percent 
in bad debts, in the giving of so-called involuntary 
charity, is bad enough—but to lose in addition thou- 

sands of dollars through the misrepresentations of collec- 
tion agency emissaries is the final straw! 

The one most effective way to stop the vicious exploita- 
tion of medical gullibility by unethical collection agencies 
is to expose the methods used. The editorial staff of 
MEDICAL ECONOMICS has enlisted the cooperation of law 
organizations, of the National Better Business Bureau, and 
even of individuals who have had inside experience with 
the collection “racket”. The information thus gained is 
being published in a series of articles showing the numerous 
and cleverly-planned pitfalls that await the physician who 
signs a collection agency contract without thorough investi- 
gation beforehand. 

Any doctor who has ever been visited by a member of 
this diplomatic gentry (and who hasn’t?) can testify as to 
the convincing impression of fairness and reliability. It is 
the business of these men to make convincing impressions. 
They are past-masters in the art of lulling the sense of 
caution ; they are hood-winkers of the first order. 

Their livelihood depends upon a quick approach, an in- 
gratiating entrance to the office, a smooth flow of patter 
calculated to narcotize the physician into a state of childlike 
trust, a little sleight-of-hand with an innocent looking 
contract, and a quick getaway with as many records of old 
accounts as can be packed into a brief case during the few 
moments that the doctor remains in a state of narcosis. 

Sometimes it is even easier than this. Sometimes a 
blonde, virtuous, and unsuspecting secretary yields to the 
beguilements of the honest-looking gentleman from out of 
town, and signs her employer’s name on the dotted line, 
allowing the gentleman at the same time to go through the 
record files from top to bottom, and copy or extract what he 
pleases. 

And sometimes (let it be said with bowed head andl 
baited voice) the trick is turned with even more ease. 
have in mind instances where the representatives of fly-by- 
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Collection Sharks 


night collection agencies have, with admirable nerve, ap- 
peared before society meetings and there lulled the entire 
body, from president to newest member, into the sleep of 
the innocent. This is what is known as a “grand coup” 
and never fails to warm the cockles of the agency home 
office’s heart (if it cam be said to have any). 

Seriously, the responsibility for such episodes must rest 
with the officers of any society giving a collection agency 
permission to speak before its members. If the officers were 
to take the precaution of making an investigation through 
the local Chamber of Commerce secretary, and by writing 
the National Better Business Bureau, 383 Madison Avenue, 
New York City, and also by submitting the agency’s con- 
tract to an attorney who is familiar with the “collection 
racket’, this sort of thing would be far less likely to happen. 

The same rules apply to the individual physician. 
Though his visitor comes armed to the teeth with testimon- 
ials, endorsements, and other documents, the doctor should 
invariably make his own investigation—and take plenty of 
time to do it. Almost invariably he will find that the repre- 
sentative of a fly-by-night agency disappears before the 
investigation is completed. Their success depends upon a 
quick approach and a quick getaway. 

It is too much to say that the above rules are infallible. 
Some agencies change their names frequently ; usually they 
are careful to operate within the law; and often the con- 
tracts are so cleverly worded as to deceive even an attorney 
as to the final results. 

A fairly safe rule is this: follow the series of articles in 
MEDICAL ECONOMICS closely, learn the methods and ear- 
marks of the unethical collection agency, and become your 
own protector. Remember, too, that the collection bureau 
which is really sincere in its motive, and straightforward 
in its relations with doctors, often has no contract at all— 
being quite willing to depend on the good faith of its 
physician-clients, 

There are, of course, many reputable organizations. 
Some are connected officially with the profession, and some 
are not. Nothing in this editorial, or in our series of 
articles, should be taken as a reflection on their integrity. 
They deserve support, and will be aided in getting it by this 
campaign of education. 
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Makes Physicians’ 
Minutes 


count for more 


... the Hanovia 


Super Alpine Sun Lamp 


TRA-VIOLET therapy is proving 

beneficial in an ever-increasing num- 
ber of diseases and disorders. And more 
and more patients are undergoing regular 
series of applications. 

To permit effective, thorough treatment 
of many patients in a shorter period, the 
Super Alpine Sun Lamp has been developed. 
At the snap of a switch it radiates its power- 
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How Old is Past Due 


By W. V. Hastings 


Physicians and Surgeons Adjusting Assn. 
Kansas City, Mo. 


HE days of the horse and 

buggy have gone forever, 

but can easily be recalled 
to memory by a vast number of 
physicians practicing today. They 
can recall the long treks, through 
all kinds of weather, day or night, 
administering medical aid to 
small communities to the best of 
their ability. 

The practitioner in those days 
was limited to a comparatively 
small area, and usually knew 
every family personally. He was 
looked upon as one of the leading 
citizens of his community, and 
although he had but little time 
for social functions, each patient 
he served felt morally obligated, 
or at least gave that impression. 

Statements were mailed some- 
times twice per year, and remit- 
tances were comparatively satis- 
factory. An O. case was 
traded for a side of beef, and 
pneumonia for a sack of potatoes, 


and in this manner the practi- 
tioners sort of skidded into pros- 
perity in their community. 
Transportation today speaks 
for itself. The ribbons of paved 
highways throughout our pros- 
perous country are lined with 
cars. The skies are dotted with 
luxurious _ trans-continental 
planes, acknowledged today as 
being the best in the world. No 
one will deny that the present 
generation is living in the age of 
progress. The business world has 
gained by leaps and bounds. Bank 
savings have increased by mil- 
lions of dollars. The medical 
profession through constant re- 
search has made remarkable dis- 
coveries, making life worth living 
and increasing the span of life, 
‘which at best is all too short. 
The medical profession has 
gone ahead, keeping abreast of 
the times, spending thousands of 
dollars for post-graduate work 
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Anything short of ma- 
jor calibre in a diather- 
my machine will prove 
disappointing. The 
vesenn, See 
quency ermy Ap- 
ratusis dete and 
uilt to meet every re- 
a Ichas, first, 
the necessary capacity 
to create the desired 
physiological effects 
withintheheaviest part 
of the body; secondly 
a — of contro! 
and selectivity umpre- 
cedented in high fre- 
quency apparatus. 























BUNDANT evidence 
ofan increasing use of 
diathermy in therapeutics 
is offered through a perusal 
of the outstanding period- 
icals inthe medical library. 
The widelyvaryingappli- 
cations of this form ofheat, 
indicates also that almost 
every physician, whether 
in general or specialized 
| practice, will find this en- 
ergy of inestimable value 
in some conditions met 
with almost daily. Many 
of these clinical reportscite 
unusually stubborn con- 
ditions, of long standing, 
which have yielded to in- 
telligent use of diathermy, 
with results gratifying to 
physician and patient alike. 


When heat is desired 
within the tissues, regard- 
less of how deep seated the 
pathology may be, nothing 
known to medical science 
can create heat within the 
affected partso quickly and 
directly and conveniently, 
as a correctly designed di- 
athermy machine. 

If you are interested in 
investigating this subject 
through the opinions of 

medical author- 
ities, we will be glad to 
send you, without obliga- 
tion, the booklet “Indica- 
tions for Diathermy,”* con- 
taining abstracts and di- 
gests from recent literature 
on the subject, and 
arranged by specialty. 
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each year, and increasing their 
library with latest reports on re- 
search. Very seldom does one 
enter the office of a practicing 
physician where the equipment is 
valued at less than $6,000. 

But this has "gee on with 
comparatively little said about 
the income of the profession. I 
am inclined to believe that the 
average medical man is very 
much at fault in not acquainting 
himself with up-to-date methods 
of business administration. 

No reader will deny the fact 
that there are a considerable 
number of people who feel the 
doctor is well enough paid so that 
they may forget the bill. The at- 
titude of this class is that the 
charges are made high enough so 


4s 


Most groups for the first few 
years of their existence have wor- 
ried along with no business ad- 
ministration whatsoever, the 
business end of the firm being 
entrusted to one of the members 
of the staff. This member as a 
rule was the one with the bi 
practice, and consequently 
very little time to discuss busi- 
ness administration with the per- 
sonnel of the office, the duties 
being shifted to one or two office 
girls who answered the phone, 
registered the patients, did the 
bookkeeping and occasionally sent 
out statements. 

This method resulted in over- 
burdened accounts receivable, and 
dissatisfaction in clinic staff. The 
overhead expenses were growing 


“Business administration is mecessary and should be 
discussed freely at all meetings of county, state and national 


societies. 


Upon your shoulders, whether you are a general 


practitioner, surgeon, or president of large group practice, in- 
dividually and collectively, rests the burden of educating the 


public to better understanding of their financial obligation to 


the profession.” 


that if only half of them are 
paid the doctor would still have 
a reasonable income. These com- 
plaints are frequent, and the best 
way to handle them is to make 
the best settlement possible, and 
mark the proper notations on 
their history cards for future ref- 
erence should they return for fur- 
ther service. 

With the organization of clinics 
and increased specialization, the 
individual doctor has a very 
limited possibil‘ty of knowing his 
patients personally, and of de- 
terming their financial and social 
standing. For this reason alone, 
some definite understanding 
should be had with the business 
office as to when an account will 
be termed delinquent. 


and their salary envelopes were 
not increasing in proportion to 
~ amount of work they were 
oing. 

These methods have been some- 
what improved by employing a 
layman as business manager. 
believe, however, that not enough 
care has been taken in the selec- 
tion of these business managers. 
A manager can be well versed on 
proper accounting, but a business 
manager should be a man with 
exceptional sales ability, with 
tact to enable him to converse 
freely with the patient on the 
subject of “Collection.” Account- 
ants can be secured at a reason- 
able low cost, but a business man- 
ager with proper qualifications is 

(Turn to page 91) 
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The Proof 
of the Product 


How it acts in your practice is the 
real proof of a product. 


That is the basis on which so many 
physicians and hospitals have ac- 
cepted and are prescribing FAR- 
ASTAN (Mono-Iodo-Cinchophen) 
for their arthritic and rheumatoid 
cases. 


FARASTAN is very well tolerated 
in the majority of cases and gives 
a high percentage of favorable re- 
sults; often relieves those cases 


where the older preparations have 
failed. 


May we send you literature and a 
full size package for clinical test? 


The Laboratories of 


THE FARASTAN COMPANY 
137 South 11th Street, Philadelphia, Penna. 
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be El ee es 
Something i, Criticism 
By J. Lewis Webb, M. D. 
Chicago, II. 


EN are prone to waste 
M considerable time and 

energy meddling with 
other people’s business while 
they neglect their own. Medicine 
and medical men suffer a great 
deal of annoyance through this 
trait of human nature. Busi- 
ness men, philanthropists, law 
makers, women’s clubs and many 
others are busy tampering with 


“For the most part our 
race employment is so poor- 
ly paid and so uncertain as 
to continuity that today is 
miserable from fear of what 
tomorrow may bring!” 


Photo by Ewing Galloway 


medicine while much they could 
be doing to better advantage, is 
neglected. 

There are, for example, cap- 
tains of industry who still pay 
less than adequate wages, and 
yet accept compliments when 
they donate a portion of their 
‘gains to charitable institutions 
for the relief of inadequately 
paid human beings. The need 
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Patient Types . 
The Hospital Case 


Conrnie to the bed, weak and nervous, the hospital em under 
your care is hardly a fit subject for the old-fashioned drastic pur, 

Petrolagar has many advantages in maintaining bowel iontiees It is 
palatable. It mixes easily with bowel content, supplyin; ying unabsorbable 
moisture with less tendency to leakage. It does not interfere with diges- 
tion and is prescribed in preference to plain mineral oil. 

Petrolagar restores normal peristalsis without causing irritation, producing 
a soft-formed consistency: that provides real comfort to bowel movement. 
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for anyone to be dependent upon 
charity is in some measure an 
indictment of those looked to to 
set the standards of acceptable 
conduct, the men who are ele- 
vated into governmental si- 
tions for the purpose of func- 
tioning as active sociologists. 

The medical profession has 
made enviable progress in its 
own field. No other group has 
done as well. Until other groups 
have developed their respective 
fields to a state above criticism 
they should be modest in tamper- 
ing with the profession of medi- 
cine for which they have neither 
talent nor training. 

Physicians . realize only too 
well that adequate income is ar 
important factor in the much- 
lauded fiéld of “preventive medi- 
cine”. Philanthropists who say 
so much about their interest in 
the development of preventive 
medicine hold the key if they 
sincerly wish to use it. In- 
dustry has no right to demand 
that women work for eight or 
ten dollars a week sewing on 
dresses or shelling nuts, or that 
the industrial pace be so strenuous 
that a steady stream of strong 
young men must be taken in, 
worked for a few years, ex- 
hausted and discharged at forty. 
For the most part our race em- 
ployment is so poorly paid and 
so uncertain as to continuity 
that today is miserable from 
fear of what tomorrow may 
bring! 

It is astonishing that after all 
these ages social economics is 
still so poorly developed that it 
is possible for only a small frac- 
tion of our race to secure work 
and an income that will provide 
them with the necessities of 
existence. If social economics 
were properly developed there 
would be no one to receive char- 
ity except physical and mental 
incompetents. 

A number of studies of fam- 
ily budgets have shown uniform- 
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ly that increased family income 
is always accompanied by in- 
creased utilization of medical 
service. The best way to replace 
patent medicines, mid-wives and 


inadequate medical care is to 
increase the family income. 
Governmental agencies, indus- 


trialists, and others so much 
concerned in making medical 
service available to poor 
can do so very effectively by 
seeing to it that wages are what 
they should be. 

If the money now going into 
the “stop gap” of charity was 
intelligently used to finance new 
industries, and if in this way 
more jobs were provided, the 
problems of social economists 
would be lessened. There should 
be a better way of controlling 
labor than to keep hanging over 
every worker’s head the threat 
of “a pool of excess labor,” a 
surplus of unemployed. 

The medical profession is 
given the task of carrying an 
undue part of the burden. The 
situation is aggravated by 
having wealthy men threaten to 
establish clinics and foundations 
that will make the physician’s 
situation even more difficult. The 
economic situation of physicians 
is closely bound up with the 
wage scale of the masses, and 
organized medicine could well 
afford to lend active co-operation 
to every movement to better 
economic and social conditions of 
the masses. 

Instead of meekly accepting 
the criticism of groups who have 
failed to perfect the industrial 
and social state of affairs, let 
the organized medical profession 
make this bold suggestion: that 
government officials philanthro- 
pists, women’s clubs, and the 
Church turn enough of their at- 
tention to getting their own 
work properly done that they will 
find little time to devote to the 
embarrassment of the progress 
of medicine. 
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Age 96— Still in Practice 


By Thora Eigenmann 


66 HE oldest practicing picturing him standing beside his 
hysician in the United new car, wrote that he was the 
tates”, is what the second oldest person in America 

local newspaper called Dr. W. A. who drives his own car every day 

Allen, Rochester, Minnesota, on —and the oldest professional man. 

March 6th, his ninety-sixth birth- He likes people, says Dr. Allen; 

day. Seventy-nine years in prac- he likes practicing and he likes 

tice; yet every day he holds office to take things “just as they come 
hours, makes his daily calls. along”—-so he guesses he will keep 
Seventy-nine years, fifty-seven on practicing a while yet. 

of which have been spent in the A small, spry man, with a keen 

same suite of offices.on Broadway, sense of humor, he still puts his 

Rochester! Small wonder his pa-_ profession at the top of his list 

tients are certain of where to find of “loves.” Next closest to his 


him. heart is the church—Universal- 
Dr. Allen is credited with being ist—and his third rating interest 
the oldest Mason' in Minnesota. is in the Masons. r that 





An automobile-magazine editor,in comes his auto; he likes to drive 
: : 19 
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For caSES REQUIRING 
ULTRA-VIOLET RAY TREATMENT 
IN THE HOME | 


Medical literature has furnished us with 
‘many instances where ultra-violet rays have~~ 
been responsible for beneficial effects, par- 
ticularly in the case of rickets. 

Ultra-violet ray treatment with General 
Electric Sunlamp has been thoroughly 
tested. The experiments determined the fact 
that rats afflicted with rickets were cured 
by a comparatively short treatment with 
the General Electric Sunlamp radiations. 

These radiations approximate those of 
natural mid-summer sunshine and include 
only the beneficial ultra-violet rays. Used at 
a distance of three feet, the General Electric 
Sunlamp produces erythema to the same 
extent as June noonday sunlight. This new 
and simple device was developed by the 
General Electric research workers and 
engineers, among whose other outstanding 
contributions are the MAZDA Lamp, the 
Coolidge X-Ray Tube, Radiotrons, and the 
Cathode Ray Tube. 

Inquiries from members of the medical 
profession desiring information on any 
specific point are cordially invited. 

All Consumer Magazine Advertising is First 
Submitted to the American Medical Association. 
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himself and is proud of each new 
car. 

He attended college at Frank- 
lin, Indiana, back in the fifties 
and would have graduated then 
except for the fact that his 
brother died, and he was needed 
on his father’s farm—a mile from 
Pendleton, Indiana, Later he got 
a medical degree at Chicago. 

“T used to hide my books in the 
corn field, and when I plowed 
around to the corner, I would stop 
to rest the horses and study a 
while. I often hid my books under 
a big walnut tree—I can see them 
yet—down among the roots and 
covered over with grass. Luck- 
ily I had an opportunity to go into 
the office of a physician and study 
with him. I assisted my preceptor 
for the first time when I was 
seventeen.” 

After practicing in Indiana for 
a number of years and in Iowa 
for a short time, he went to Min- 
nesota in search of health. “I 
was a husky fellow then,” he says. 
“I weighed all of 106 pounds!” 

Dr. Allen has one son and one 
grandchild. The son was a banker 
until, at seventy-three, he decided 
he was old enough to take a rest 
and has since been retired. 

In recalling one of his best- 
remembered days, Dr. Allen 
thinks of February 17, 1884. 

It was many degrees below 
zero. Supper was just on the 
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table when-.a call came to admin- 
ister aid to a woman twelve miles 
out in the country. The hired 
man hitched up the bu and 
drove him out, through three feet 
of snow. The trip took two hours. 
The patient had a crushed arm, 
and a storekeeper was called on 
to supply muslin for bandages and 
cardboard for splints. 

‘The case taken care of, they 
began the return trip accom- 
panied by visions of the supper 
waiting at home. Before reach- 
ing there a messenger galloped 
up and sent them off on another 
rush call, out into the country 
again. 

At one o’clock in the morning 
the doctor was back at his own 
fireside, finishing the cookie and 
glass of milk his wife had set 
out for him. With the usual 
suddenness another call arrived— 
an obstretrical case miles away. 

“T didn’t see how I could pos- 
sibly make it,” says Dr. Allen. 
“But providentially they had a 
sleigh waiting, with lots of straw 
and blankets. At least I could 
rest, and of course I went. Before 
daylight I had delivered a ten- 
pound boy and was off for home 
again, with a day’s work ahead.” 

Dr. Allen isn’t one to sigh for 
“the good old days”. He likes 
his automobile too well. But if 
he had it to do over again he 
wouldn’t change places with any 
man, so he says. 





Renewal Until Paid 


Reported by Lawyer Hayward 


F a patient gives a 
note to a doctor to 
cover an overdue ac- 
count, and the doctor 
agrees to “renew”, the 
courts have ruled that 
this means one re- 
newal and no more. 

In a recent New Jersey case, 
a note bore the notation, ‘“Renew- 
al until paid,” and the court was 
called on to say how many re- 
= the er was entitled 





“ ‘Renewal’ means one—not as 
many as you like,” the doctor 
contended. 


“*Renewal until paid’ natur- 
ally means that it is to be re- 
newed as many: times as neces- 
sary until the note is actually 
paid,” the patient argued. 

The New Jersey Court, how- 
ever, ruled that the maker could 
claim one renewal and no more, 
art the form of the 
n 











That Rent Problem 


How a group of six physicians in Greenville, S. C., solved it 


by building their own 
By Hannah Hemphill Coleman 


BOUT ten years ago six 

physicians with offices in 

various and widely sep- 
arated sections of Greenville, 
South Carolina, found themselves 
“it” in one of those games known 
as “Raising-the-rent.” 

Now one can be on the wrong 
end of a game like that just so 
long, and then one begins to feel 
an uncompromising urge toward 
action. 

These Greenville physicians 
did. The means by which they 
solved the problem of uncon- 
trolled, and apparently unccntrol- 
able rents, are worth telling. 

While the beginning was pure- 
ly a cooperative housing plan, the 
results have been surprisingly 
far-reaching. Furthermore. what 
this small group of doctors have 
done, can be done in any small 
city or town in the country. 

The first move of these six 
physicians was to associate them- 
selves in -a protective measure, 
and at the suggestion of one of 
them (possessor of rare business 
judgment) the second floor of a 
two-storied store-room type of 
building was remodeled, and the 
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six moved in on a promise of a 
stationary rental. 

However, hardly had they got- 
ten settled before the building, 
including the remodeled offices, 
was sold, and with the selling the 
rents began their customary as- 
cent. The game was on again. 

And again the business mem- 
ber came to the rescue. A cor- 
poration was formed, then and 
there, for the purpose of building 
end owning a home of their own. 
The landlord had lost on a foul. 

The first step, after estimating 
costs and issuing stock, was the 
building. The corporators had 
few, if any, architectural notions 
as to. just what should go under 
the roof. In fact the sum of the 
order given the contractor was: 
“Give us a large commodious cen- 
tral hall, arrange so many rooms 
around the hall, and let each 
man tell you what, where, and 
how he wants his quarters.” 

Which the builder did, but in 
addition space was made for a 
library, rest-rooms, laboratory 
rooms, and rooms which could 
later be taken by other members 
of the medical profession. The 
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lower floor was made to accom- 
modate a drug store and other 
enterprises. 

The building, of course, is 
properly heated and lighted; the 
reception hall is comfortably and 
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attractively furnished, and all 
equipment is modern. 

The financial part of the scheme 
has been as simple as the orig- 
inal architectural requirements. 
The association has in no sense 
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The “Stimula” Effect 


© give soothing relief to strained muscles and 
aching joints, to aid systemic treatment in 
rheumatism, sciatica, neuritis, etc., physicians 
are recommending the local application of 
Stimula. 














* * * 


Stimula is the ingenious analgesic balm which 
contains camphor, capsicum, menthol, and 
methyl salicylate, incorporated in an Irish 
moss base. 


* * * 


Stimula is absorbed “in a jiffy”; the desired 
pain-relieving effect is produced almost imme- 
diately after application. 

* * * 


With the approach of fine weather, you are 
going to exercise some of those golf and 
hiking muscles which have been lying dormant 
during the inactive winter season, and you 
can anticipate some soreness if not actual 
aches and pains, in consequence. | 
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been that of a medical group on 
a percentage basis, yet a cohesive 
element has been necessary from 
the start. This has been done 
through a business manager. The 
business manager receives the 
rents from all the office holders, 
including the “corporators” them- 
selves, pays all bills, and acts as 
superintendent of the building. 

The business manager is a 
highly intelligent young woman 
who keeps the business affairs of 
fifteen physicians separate and 
in perfect order. One of her 
greatest values to the organiza- 
tion has been her capacity as 
general receptionist. This duty 
she manages through a system of 
kuzzers and lights. 

The business manager also 
keeps the books for each doctor 
in the building, and makes col- 
lections. At first the building 
afforded only one or two nurses, 
but now each doctor employs his 
own nurse. Some have, in ad- 
dition, a secretary who acts as 
private receptionist. 

The results of the venture up 
to the present time are: 

First, the men responsible for 
the enterprise have accomplished 
that which they set out to do: 
they have not moved in ten years, 
nor has the rent increased dur- 
ing that time. 
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Second, the scheme has been a 
business success. The original 
group of incorporators (unbroken 
except by the death of one mem- 
ber) continue to be the sole own- 
ers and stock-holders. Space in 
the building is always full and 
in demand. Expenses are paid, 
improvements are madg, and a 
sinking fund is being accumu- 
lated to retire the small balance 
of debt. 

Third, the building was the 
first of its kind in the Carolinas. 
Charlotte, N. C., and Columbia, 
S. C., have followed the example 
cf Greenville and have erected 
buildings. 

The community has given the 
enterprise thorough support and 
confidence. At present the build- 
ing houses seven general prac- 
titioners, and five specialists. 

The corporators, as business 
partners, are thoroughly satis- 
fied with the success of their 
housing scheme, and recommend 
the plan to similarly situated 
medical men in small cities and 
towns. They have adhered faith- 
fully to one idea: no agreement 
exists, or has ever existed, con- 
cerning fees or patients. Rela- 
tions with other local physicians 
remain pleasant, since as much 

ractice is sent out of the build- 
ing as is kept in. 
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ESPONSES to a question- 
R naire recently sent by a 

national advertising 
agency to American doctors indi- 
cated that a majority of the coun- 
try’s family physicians prescribe 
sea voyages to patients in need of 
rest and recuperation. 


That many doctors are ready 
to follow their own. prescription 
now is indicated by figures from 
the Panama Pacific Line, which 
operates a passenger service be- 





tween New York and California 
ports via the Panama Canal. 
Of 22,477 passengers carried in 
1929, 302 were doctors. Of these, 
90 per cent were accompanied by 
their wives or other members of 
their families, and 97 per cent 
were traveling for recreation. 
The oldest doctor in the list 
was eighty-three and was taking 
his first real vacation, after fifty- 
seven years of strenuous practice. 
youngest was twenty-five 
and was on his honeymoon. 
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Genius- Down the Ages 


By Michael Wishengrad, M. D. 


Brooklyn, N. Y. 


HE world, since the dawn 

of medicine, has _ inter- 

preted the physician’s code 
ot ethics to mean a life of self- 
sacrifice. Self-denial seems to 
be so closely identified with the 
physician’s life, that one wonders 
at times why he ever asks a 
fee at all. In everything the 
code preaches, decrees, restricts— 
it does so for the welfare of 
the public. Only in a negative 
way does it treat of the doctor. 

Without the least desire to 
enact the role of a grumbler, I 
have been making some mental 
comparisons. I find them inter- 
esting. Here they are: 

I compared the genius of 
music, the genius of industry, 
the inventive genius, the liter- 
ary genius, each one with the 
genius of medicine. I consi- 
dered the case of a song writer, 
Irving Berlin, who is undoubted- 
ly a genius in his field. He 
knows how to write for the 
American public as no one else 
knows. Mr. Berlin. is economi- 
cally successful, and deservedly 
so. The world wants his songs 
and is willing to pay for it. It 
does so handsomely. 

- I considered another type of 
genius, David Warfield, Al Jol- 
son, Eddie Cantor, all of the 
theatre, all millionaires and de- 
servedly so, for we judge econo- 
mic worth by goods delivered. 

The genius in business is in 
the long run economically suc- 
cessful, though many of medio- 
cre ability have attained econo- 
mic success by_ simply having 
tumbled into a lucky opportuni- 
ty. 

% considered the calling of law 
and its geniuses. Salaries are 
paid to ethical men that are far 
and away greater than anything 
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occurring in the realm of medi- 
cine. The genius in law is free 
of financial worries. 

I considered the case of 
Thomas A. Edison, the peer of 
all inventive geniuses, who is 
many times a millionaire. With 
any one of his inventions he 
could have become financially 
independent. 

I considered the case of the 
genius in literature, and as an 
outstanding example, I chose 
George Bernard ae, I con- 
sidered others—other fields and 
other geniuses, and then com- 
pared them with the microbe 
hunter, with the genius in medi- 
cine. 

I considered the case of Louis 
Pasteur, whose great contribu- 
tions to medicine, public health, 
and industry, have made him 
the father of bacteriology and 
in his day the idol of a grate- 
ful world. When I further 
considered that the reason he 
was not worried in old age finan- 
cially was due to contribu- 
tions from a grateful public and 
some few wealthy persons, I 
wondered what would have been 
his wealth were he not bound 
by the same code of ethics that 
binds the physician and microbe 
hunter of today. One can easi- 
ly see that Pasteur would have 

a millionaire many times 
over within a year. 

I considered the case of David 
Bruce, who did such notable 
work in making Africa a better 
place to live in, and who we 
find in a charity hospital in 
Canada in his old age, forgot- 
a by a formerly grateful pub- 
ic. 

I considered the case of No- 

(Turn to Page 61) 
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«COLLOIDAL HYDROXIDE OF ALUMINUM) 


HE introduction of 

ALUCOL—a true colloidal 

type of hydroxide of alum- 
inum—by the Wander Re- 
search and Chemical Labora- 
tories marks a new advance 
in the treatment of gastric 
hyperacidity. 

ALUCOL acts by colloido- 
chemical adsorption, not by 
chemical neutralization. It 
combines colloidally with the 
excess of gastric HCL to 
form a colloidal gel in the 
stomach. This gel acts as a 
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carrier of the excess of acid 
and removes it from the sys- 


m. 

As ALUCOL does not neu- 
tralize the acid, it does not 
hinder or prevent proteolytic 
activity. 

Clinical reports show 
ALUCOL to be remarkably 
effective in gastric and duo- 
denal ulcer and other condi- 
tions characterized by high 
gastric acidity. 

Alucol is issued in tablet 
and powder form. 
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‘Real Folks” 


in Medicine 


By Gurley E. Sanders, M. D. 


Kerens, Texas 


FEW months ago an arti- 
cle by a psychiatrist was 
published in one of the 

leading medical journals of this 
country. In it the author apolo- 
gized for having to use such terms 
as “negativism”. He was, it 
seems, very regretful that the 
dumb medical profession in gen- 
eral had not mastered enough of 
the English language fully to 
reach the depth of his master- 
piece. 

It is this attitude that makes 
the various discussions of Special- 
ism in Medicine versus General 
Practice so interesting. After 
reading some of the articles writ- 
ten by the specialist, and con- 
sidering the impressions gleaned 
from reading “between the lines” 
in many current scientific articles, 
the general practitioner may well 
begin to wonder what manner of 
person he is in the medical world! 

One might actually arrive at 
the opinion that a general prac- 
titioner is a medical ignoramus 
living in a small town, a man who 
can usually determine when an 
individual is sick, who sometimes 
has a hazy notion as to the region 
of the body involved, and who is 
distinctly criminally inclined if he 
attempts to treat a case alone. 
At least a reflection of this atti- 
tude is frequently brought back 
to us from the specialists to whom 
we refer patients. 

According to the Roentgenol- 
ogist, the Pg age pract:tioner is 
a quack if he happens to own 
an X-ray machine and makes 
even the simplest examination 
with it. According to the surgeon 
he is a fairly decent, plodding 


sort of fellow, who could not know 
anything but the simplest aphor- 
isms of medicine. 

the psychiatrist he 


According to 
is dumb be- 
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cause he cannot unravel all the 
mental complexes his patients 
may present. 

According to the internist he 
is making a serious mistake in ad- 
ministering digitalis to a patient 
with a decompensated heart 
without first asking his (the in- 
ternist’s) permission. He lowers 
himself in the estimation of the 
ophthalmologist if he treats a 
ease of catarrhal conjunctivitis. 
The otologist is shocked if he per- 
forms a much needed paracentesis 
on a bulging, acutely inflamed ear 
drum. he obstretrician is con- 
tinually waving in his face hos- 
pital maternal oe statis- 
tics; he makes him deeply regret 
his ignorance because all of these 
patients are dying (whereas, as 
a matter of fact, the general prac- 
titioner is not himself responsible 
for these statistics, because he 
does not commonly deliver cases 
in a hospital). 

In the eyes of the urologist the 
general practitioner is the acme 
of destruction if he ventures to 
instill some silver nitrate solu- 
tion into the posterior urethra. If 
he ever makes a diagnosis of ma- 
laria, even though it is backed up 
by a properly examined blood 
smear, that is final evidence that 
he is hopeless. 

Let us look at this situation 
fairly. Genuine specialists are as 
necessary as our well-trained gen- 
eral practitioners. I do not want 
in any sense to be interpreted as 
bein a to specialists. 

What I am opposed to is the 
attitude that can be described only 
as drilling inferiority complexes 
into the younger generation in 
medicine. Certainly no one has 
an exclusive mortgage on all pre- 
cont medical knowledge in their 


ne. 
To imply otherwise is to fail to 
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Nor only does the balanced 
antacid, BiSoDoL, afford quick relief to the well 
known symptoms of gastric hyperacidity, but it 
introduces a control factor against the setting _ 
of a dangerous alkalosis — a chief objection to 
single alkali medication. 


In ag ay ee the sodium bicarbonate, being 
ly neutralized. However, as 
soon as insvaes sent has been ‘ctabliched, 
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remains inert until a rise in the acid content of 
the stomach activates this neutralizing property. 
The two salts maintain the balance of normal 
reaction the > and 

deviations. 


BiSoDoL has been found effective in controlling 
cyclic vomiting, the eine sickness of preg- 
nancy, and alkalinizing against colds and respir- 
atory affections. 
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nitrate, antiflatulents and flavorings which 
enhance its value and der it 
to the patient. 
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be, as the expression goes, real 
folks! 

It is not holding to the spirit 
of cooperation that characterizes 
real folks. 

In my own humble opinion, the 
profession would be vastly better 
off if all the self-erected pedestals 
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could be pushed aside, and if 
every individual could instead de- 
vote his energy toward improving 
himself scientifically. The gen- 
uninely great do not call attention 
to themselves by magnifying the 
mistakes of others. Why can’t 
doctors be real folks? 


S 


cco ic Down the Ages 
Continued from Page 57 


guchi who died in comparative 
economic failure a _ short time 
ago in Africa while microbe 
hunting. 

I then considered the case of 
Goldberger, who sent pellagra 
the way of scurvey, and whose 
widow was left in poverty and 
at the mercy of a grateful Con- 


gress that voted her the stupen- 
dous sum of $125 monthly al- 
lowance. 

And so it goes down the ages! 
The world pays in coin for all 
other geniuses, but the microbe 
hunter is paid homage in the at- 
titude of the public. “Of such 
is the Kingdom of God”. 


& 


Bp from the Diary of a Physician’s Wife 
Continued from Page 31 


June 18 

Well, it’s here! At noon to- 
day Bob came rolling home in 
our own automobile, It looks 
so jaunty and _ professional, 
parked in the side street under 
the dining room window. I’ve 
peeped out at it a dozen times 
today, and I bet the neighbors 
have, too. Guess Dr. Bob is a 
pretty good Doc, to be able to 
afford a car so early in practice. 

We bought the automobile 
from Mr. W after all. He is 
not only a neighbor, but his 
family are patients of ours; and, 
as he told Bob, “One hand 
washes the other.” 

Thanks to daylight saving, we 
can have a little spin after of- 
fice hours tonight. I’m all ready 
and waiting for Bob to get 
through. 


June 19 


A smartly-dressed young wo- 
man pranced into our office to- 
night. She described such pe- 





culiar heart symptoms that Bob 
asked her to slip off her waist 
so that he could make an exam- 
ination. The blouse she wore 
was lovely (I had noticed that 
when I opened the door for her), 
but underneath, oh my! She 
looked, Bob said, as if she 
hadn’t had a speaking acquain- 
tance with soap and water for 
weeks. I suppose she didn’t an- 
ticipate an examination. 


June 21 

Longest day in the year ac- 
cording to the almanac, but 
dismal and rainy. So we get no 
ride today. I hate rainy Sat- 
urdays after Friday cleanings. 


. Patients love to track mud on 


our freshly swept carpet; anc 
they never want to leave their 
umbrellas in tne hall 


June 22 


i tres on Bese 
venience of every Tom, a 
Harry, I'll take a job as trolley- 
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car conductor rather than prac- 
tice medicine,” Bob stormed this 
morning, just because I sug- 
gested that he ought to hurry 
a bit with his shaving so as to 
get to Mrs. K’s baby. Unfor- 
cunately I had promised Mrs. K 
over the telephone that the doc- 
tor would be there by ten o’clock. 
Bob resents being “bossed” by 
his patients; and when I hint 
that after all his patients are 
paying for his services, he al- 
ways threatens to be a trolley 
car conductor. 

It Bob knew that Mrs. K 
wanted him early so she could 
keep a bridge-luncheon date, he’d 
have been sorer still. 

Still I hope Bob doesn’t carry 
out his threat and become a 
trolley car conductor! 


June 24 


More trouble. Bob was called 
to see a sick youngster last week 
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and diagnosed the case as scar- 
let fever. Of course he prompt- 
ly reported it to the Board of 
Health, and the home is now 
under quarantine—which  se- 
riously interferes with the plans 
of the rest of the family. The 
irate father has just stamped 
out of our office, after a tirade. 

“Why the devil did you re- 
port it?” he shouted (I could 
hear him through the _ closed 
door). “It was only a mild case 
and she’s over it already. Now 
we'll be tied up here for thirty 
days, with our plans all made 
to leave for the country the end 
of next week. Next time Ill 
get a doctor who doesn’t wish 
so much trouble on us.” 


It seems to me the poor doc- 
tor is between the upper and 
nether millstones. He “gets in 
Dutch” with the family if he 
reports a case of contagious dis- 
ease, and if he doesn’t report it, 





“You Can Pay the Cashier” 


Reported by Lawyer Hayward 


PLACED that $500 
note that you owe in 
my safe deposit box 
in the Brick Bank, and 
you can pay the cash- 
ier,”. the doctor told 
the patient. Before the 











paid the principal and interest 
of the note to that date to the 
bank cashier, but the note was 
not delivered for the good and 
sufficient reason that the cashier 
did not have the key of 
the he gee box. The cashier 
credited the money to the doctor’s 
account, but neither the maker 
nor the cashier notified the doc- 
tor that the money had been paid. 
Before the money was actually 


al 


2 


paid to the doctor the bank failed, 
and the doctor sued the patient. 


“You told me to pay the cash- 
ier, I did so, and that relieves 
me,” the maker contended. 


“The day the note fell due if 
you’d paid $500 and a year’s in- 
terest at 5%, $525, your con- 
tention might be correct, but all 
you paid was $521.60, being the 
interest down to the date of pay- 
ment, and the cashier had no au- 
thority to accept the money in 
advance of the due date nor to 
accept less than the full year’s 
interest,” the doctor argued, and 
the Wisconsin Supreme Court, in 
212 N.W. 929, ruled that the pa- 
tient was bound to pay again. 
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An Impressive Background 


Few products are introduced to the medical 
profession with such an impressive background of 
published investigation as has Ceanothyn—the 
blood coagulant. 


READ THIS BIBLIOGRAPHY: 
Clark, A. oe Am, Jr. Pharm, 98 :147, 1926. 
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Taylor, G., Am. Jr. Pharm. 99 :214-232, April, 1927 
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Ceanothyn possesses the property of increasing 
the coagulability of the blood when administered 
in proper dosage. It possesses the advantages of 
convenience, safety and rapidity of action. 

The clinical test in your practice is the real 
test in which you are interested. We will be glad 
to send you a bottle with complete literature so 
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and the Board of Health finds 
it out, he’s likely to be fined 
fifty dollars. Bob says one of 
the men at the hospital told him 
about a woman who sent for 
three doctors one after the other, 
and paid them too, in the hope 
of finding one doctor who would 
say that her child did not have 
scarlet fever. 


June 26 
Funny thing happened today. 
Bob had two patients, both of 
them women. The one, a busi- 
ness woman, fears to become a 
mother and spoil her career. 
The other is childless and longs 
for offspring. And both of them 
begged the doctor for advice to 
help fulfill their desire. Some- 
thing ironical about a situation 
like that. 


June 28 

Just a year ago tonight Father 
and I trailed down the church 
aisle to the classic strains of 
“Dum-dum-di-dum.” It seems 
like a century ago. Ignorant lit- 
tle me, with my college degree 
and battered mortarboard tucked 
away on the shelf, and my sev- 
enteen cook books that Father’s 
firm gave me for a wedding 
present, off to be a doctor’s 
wife! It’s good we don’t know 
what’s in store for us in this 
world. 

To celebrate tonight we took 
a ride down to the park in the 
Ford, and sat in the car look- 
ing at the lake in the moonlight. 
We reviewed the year and dis- 
cussed our plans and aspirations 
for the future, and got quite 
sentimental, On the way back we 
stopped and brought some ice 
cream home with us, and had a 
party for two. 


June 30 


Another month gone by. As 
practice increases it seems to get 
more complicated,.-with more un- 
expected and iritricate problems. 
Bob spent ten good years and 
more than ten thousand dollars 
learning his profession, and now 
he is-learning how to practice it. 
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In medical school and hospital 
he studied micro-organisms and 
diseases; now he has to study 
lives and how sick individuals re- 
act when they are frightened or 
in pain. Bob says if patients 
were just a collection of germs 
and symptoms, he’d know exact- 
ly what to do in every given case. 
But they are human beings and 
each one has his own personality. 
It’s a soul-exhausting job, but 
Bob swears it has its compensa- 
tions. 


Sometimes I doubt it. 


July 1 


While Bob was out on a call 
last night the telephone rang. It 
was an emergency call. “Please 
send the doctor as soon as pos- 
sible to 2235 Plank Road.” I 
know I got the address straight. 
I teld them the doctor was out 
on a case, and they said they 
would wait for him. But when 
Bob came staggering home it was 
nearly daybreak, and I didn’t 
have the heart to send him right 
out again. After.a nap, a bath, 
a shave and some breakfast, he 
went off in the Ford to 2235 
Plank Koad. But he never found 
it. The address was only a va- 
cant let in an outlying section. 
Bob scoffed at my fears, and says 
I must have taken the message 
wrong. But I certainly am glad 
that I didn’t send him out in the 
middle of the night to a lonely, 
vacant lot. 


July 3 


Bob is taking care of Dr. V’s 
practice this month—and another 
vacationist, Dr. B, called us up 
lest night and asked him to loo 
after a couple of patients for him 
over the week-end, including the 
Fourth. So far today not a sin- 
gle telephone call has come for 
either of those doctors, and only 
one for us. I foresee that Bob 
won't be frightfully rushed tak- 
ing care of all three practices. 
It’s the “slack season” for doc- 
tors, they say; everybody is out 
of town that can get away. The 
only nuisance is that somebody 
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Anemia Successfully Treated with a 
Food-Iron 
Concentrate 


RDINARY iron tonics and pills are 

not well utilized in making hemo- 

globin. On the other hand, while 
spinach and other greens are a most whole- 
some source of blood iron, the difficulty is 
to induce delicate patients to eat enough 
to supply the body’s needs. 

The solution of the problem appears to 
lie in the direction of a food-iron concen- 
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has to be here all the time, in 
case the telephone should happen 
to ring. 

I would hate to need an emer- 
gency operation on the Fourth of 
July; I bet all the surgeons and 
specialists are off celebrating the 
Glorious Fourth somewhere else. 


July 7 

A ten-year-old girl and her 
mother came in this morning. 
The child has a nasty infected 
finger and Bob was tempted to 
refer her at once to a surgeon, 
for he anticipated trouble. But 
that child was wonderful! Of 
course she whimpered a bit when 
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Bob lanced the finger and stuck 
2 drain into the opening, but she 
didn’t scream or storm, the way 
many an adult patient would 
have done. And the mother was 
so cheerful and sensible, and yet 
sympathetic, too. While Bob was 
bandaging it afterward, he said, 
“Now, that didn’t hurt much, did 
it?” 

“Tt hurt like the dickens!” the 
youngster tearfully assured him. 
“Mother told me it would—but it 
had to be done.” 

Apparently that mother real- 
izes the disciplinary value of 
pain. Her child won’t grow up a 
mollycoddle. 


aN) 
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Cont. from Page 37 


Because the druggist is com- 
Pelled to carry such a large stock, 
with many items practically 
duplicated, in order to take care 
of prescriptions calling for pro- 
ducts almost identical in formula 
but differing in name, anyone 
can see that a large investment 
must be made with a very slow 
turn-over. 


Modern business methods call 
for exactly the opposite kind of 
selling, a small investment with 
large volume of very quick turn- 
over. The doctor in his own 
dispensing does this very thing. 
He carries nothing in his stock 
but remedies he prescribes fre- 
quently. When he desires some 
“special” remedy he writes a 
a for it. He does not 

ave to invest money in a supply 
of something he might not dis- 
pose of for a long time. He 
forces the druggist to carry that 
financial burden. 

The druggist carries it, of 
course, and says little about it 
because he wants the doctor to 
send him all his prescriptions. 


The druggist needs volume if he 
is to break even with his pre- 
scription department, and in 
hopes of getting an outlet for the 
commoner medicines he has in 
stock, he fills the prescription for 
the doctor calling for the “spec- 
ial” medicine. 

Too often the physician fails 
to get this side of the picture. 
He sends only the few prescrip- 
tions he must write to the drug- 
gist, while he dispenses the com- 
mon remedies himself. That 
hurts the druggist. Then if the 
latter charges a large margin 
above the actual cost of the 
“special” medicine, the patient 
complains to the doctor about the 

rice, and the doctor makes it 
own that the druggist is a rob- 


r. 

It is perfectly 1 for the 
doctor to dispense. It is illegal 
for the druggist to diagnose and 
counter prescribe. But the drug- 
gist feels no obligation to the 
doctor just because he has a li- 
cense to practice medicine, as 
1 as the doctor refuses to feel 
un obligation to recognize the 
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The Norwich Pharmacal Co. 


will 


gladly 


send you a box of 


VAGIFORMS 


N inflammatory vaginal 
conditions, physicians 
generally agree on the need 
for a vaginal antiseptic which 
remains in contact with the 
tissues for a sufficient period 
of tirae, yet is non-irritating. 


Vagiforms are devised to 
meet this need. The formula 
is in a carefully prepared 
base which melts quickly at 
body temperature. The 
active medication remains 
in contact with the tissues 
long enough to insure sooth- 
ing and healing effects. 


In treating such condi- 
tions as leucorrhea, vagin- 
itis and cervicitis, you will 
find Vagiforms of certain 
value. We should be glad to 
send you a _ box without 
charge. Address Medical De- 
partment, The Norwich Phar- 
macal Company, Norwich, 
N..¥: 

Each Vagiform contains: 
Alum Compound (non-irri- 
tating), Boric Acid, 

Iedide of Mercury, Salicylic 


Acid, Quinine Sulphate, Ca- 
cao Butter. 
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MEDICAL ECONOMIC: 


pharmacist’s professional train- 
ing and license to compound pre- 
scriptions, manufacture tinctures, 
liquors, lotions, etc. 

Why should the druggist strive 
to do away with counter-prescrib- 
ing, or even diagnosing? It is 
not a matter of ethics so much as 
it is one of economics. 

This is no new situation. It 
has been the subject of discussion 
among pharmacists for years and 
now that am familiar with 
medical writings, I can see it has 
been an old problem for the doc- 
tor, too. 

Meanwhile conditions are rap- 
idly changing in both professions 
without helping this problem to a 
solution. 

The drug store is busy keeping 
up the name of a “dispensary,” 
because it associates in the mind 
of the public things sanitary, 
healthful, and_ ultra-particular. 
This is the greatest drawing 
card at present for customers 
who want to eat. A sandwich 
eaten in a drug store is wortn 
half as much more money than 
the same eaten in a hamburger 
heuse. Women always suspect 
the odors of a cafe, and the 
cleanliness in the kitchen of the 
restaurant. But they have per- 
fect faith in the sanitary smells 
and atmosphere of a drug store. 

The doctor at the same time is 
losing his ability to write pre- 
scriptions. He belongs to one 
of two classes. Either he is 
nearly a drug nihilist, using only 
such drugs as he can inject into 
the vein or muscle, or he is lead 
entirely by literature from the 
manufacturing houses and detail 
men. 


Often the patient diagnoses 
his own condition and buys the 
remedy he believes the doctor 
would prescribe. If he is in 
doubt, he asks the druggist and 
is told that many doctors are 
prescribing such remedy for such 
an ailment. 

No radical change in the drug- 
gist will remedy this condition. 
The matter is beyond his control 
and he must struggle to survive 
the business competition he faces, 
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Ampoules 


Invert Sugar 
Compound 


for the Non-Surgical Treatment of 
Varicose Veins 


Each 10 cc. ampoule contains: 


Invert Sugar - - 6 Grams 
Sodium Salicylate - 1 Gram 


Advantages of the Injection Treatment of Varicose Veins. By 
this method varicosities may be obliterated with material economic 
benefit to the patient, since the treatment is an office procedure and 
there is no loss of time from work. The patient is spared the pain, 
anxiety and expense of surgery and hospitalization. The risk of a 
general anesthetic is obviated; and with attention to the details of 
technic, there is an absence of scar formation. The method makes re- 
lief from varicose veins available to a greater number of patients, and 
adds to the number of conditions the physician may adequately treat 
without recourse to surgery. 


Effect of Injections Upon Varicose Ulcer, Eczema, Pruritus. It 
is generally conceded that the condition clinically known as varicose 
ulcer is primarily dependent upon the presence of varicose veins. As 
a direct result of the faulty venous circulation in the varicosed lower 
extremity, the tissues become edematous. The nutrition of the skin 
becomes materially impaired and an eczema with stubborn pruritus 
develops. If the water infiltration of the tissues has been present 
over a long period of time, the skin and sukcutaneous tissues become 
hardened and resist any kind of treatment. On the other hand, in the 
less severe cases, the obliterative treatment of the veins exerts a very 
favorable influence upon the ulcer, especially when combined with 
pressure dressings, rest of the limb, and supportive treatment through 
the use of an Unna cast. The healing of extensive, deep ulcers may 
be hastened by skin grafting. 















Plain Invert Sugar 60 and 70% in 10 cc. ampoules can also 
be furnished. 
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The present trend economically 
will soon make it impossible for 
a young man to spend the time 
and money to qualify as a phar- 
macist if he must earn his living 
in the drug store. 

Just as the increase in munici- 
pal, county, state and privately 
supported clinics and hospitals*is 
making it more difficult for the 
young doctor to make a living in 
private practice, and is attract- 
ing him to salaried positions in 
such clinics and hospitals, so the 
pharmacist must find his field of 
service and a living income by 
working for the large manufac- 
turing companies, or in dispen- 
saries of hospitals, clinics or pri- 
vate groups of doctors, where the 
commercial necessity is removed. 


© 


Professional Fees 
Continued from Page 12 


The most difficult matter for a 
professional~man to face, if he 
wishes to justify his fees on the 
basis of “services as rendered,” 
is that the quality of his advice 
and service frequently fails to be 
apparent to the amateur. The 
amateur is inclined to measure 
all things in a material or quan- 
titative way—the amount of time 
or perspiration required for the 
task—whereas this measurement 
affords no true index of the qual- 
ity of the services. 

Often a brief individual pro- 
fessional service is p&cked with 
the experience of years, or re- 
quires information learned long 
before but never since used and 
now recalled only by virtue of 
the superior ability of the doctor 
in charge. 

Once a man, having dislocated 
his jaw, ran to the office of a 
doctor, who gave the jaw a quick 
wrench and replaced it. “How 
much?” said the patient. “Two 
dollars,” replied the doctor. 
“What!” cried the patient, only 
to have his jaw once more slip 
out of place. 

Infuriated, the patient took hold 
of his own jaw, as he had just 
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Samaras cae uci 
The Doctor and 


His VIM Unit 


HE success 

every doctor 
with his VIM Hypo 
Unit is the best adver- 
tisement known. This 
success is fundamental- 
ly based upon the per- 
fection of the unit 
which delivers the exact 
dosage indicated with- 
out friction or leakage. 


A VIM Hypo Unit 
will do this. 


Every VIM Emerald 
Syringe tip is ground 
with micrometer ac- 
curacy to a rigid stand- 
ard—every VIM Stain- 
less Steel Needle mount 
is made with the same 
painstaking care. The 
non-corroding qualities 
of the VIM Stainless 
Steel Needle perfectly 
complement the leak- 
proof, velvet-smooth 
operation of the VIM 
Emerald Syringe. 


Each of these smooth, 
accurate instruments 
always functions in the 
same efficient manner. 
They are, when used 
together, 


unit that will meet the 
most exacting demands 
of present-day hypo- 
dermic administration. 














If you are interested in the newer 
advances of instrumentation, mail the 
coupon below for a copy of “New 
Advances in Technique” which con- 
tains an interesting story of the de- 
velopment of these specialties and a 
complete price-list of our products. 
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“New Advances in Technique”. 


Name 





Address 

















MEDICAL ECONOMICS 





The Tycos Office Type Sphygmomanometer 


| iy THE periodic health examination determination of blood pressure is an 





important point. The Tycos Office T Sphyg ter, ause 
of its peculiar construction, renders invaluable service in this work. In 
addition to accurate blood pressure readings much can be learned of the 
arterial wall consistency by study of the single systole. 
The Tycos Office T Sphygmomanometer illustrated has a 6” 
silvered metal dial, long black hand and heavy case. It is de- 
signed for use on table, desk, or it may be fastened directly to 
the wall. Its larger size enables much more accurate observa- 
tion than is ible with the small pocket type model. Price, 
$37.50 each. Carrying case extra. 
The new carrying case makes a convenient method of carrying and stor- 
ing the Office Type Sphygmomanometer. Makes the instrument available 
for bedside work. 


Fycos Fever Thermometers 
'Fycos Urinalysis Glassware 
Tycos Pocket Office and Recording Sphygmomanometers 
Send for Blood Pressure Manual 


Taylor [Instrument Companies 


ROCHESTER, N. Y., U.S. A. 
CANADIAN PLANT MANUFACTURING DISTRIBUTORS 
TYCOS BUILDING IN GREAT BRITAIN 
TORONTO SHORT & MASON, LTD., LONDON-E. 17 









































April, 1930 


seen the doctor do, and to his 
own amazement replaced it. After 
paying the two dollars, he stalked 
out of the office with an imagin- 
able but unascertainable frame of 
mind. Seldom does a patient have 
such an opportunity to determine 
experimentally the validity of his 
opinion that professional services 
are after all amateurish. But 
the lack of such experimental 
verification does 0t prevent the 
prevalence of such opinions. 

This fact, that many profes- 
sional services are more valuable 
the first time they are performed, 
justifies a charge on the basis of 
“services as rendered” which the 
recipient seldom appreciates. 

The professional man is thus 
constantly faced with the possi- 
bility of sharing with others 
knowledge and skill which he him- 
self acquired only with great diffi- 
culty. re the secrecy and mys- 
tery attending many professional 
activities, in order to preserve 
what after all are valuable pro- 
perty rights. The most flagrant 
example is the use of Latin terms 
and anachronistic symbols in doc- 
tor’s prescriptions. 

Although the motive is declared 
to be safeguarding of the public 
against the amateur’s dabbling, 
the underlying reason is that cer- 
tain ineffable but easily trans- 
ferred. possessions of a profession 
are valuable so long as they are 
not publicly disseminated. 

So the engineer condemns the 
publication, in peruse journals, 
of advice and directions regard- 


ing certain engineering problems 
—e.g., 


surveying a city lot— 
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which the amateur would thereby 
be encouraged to undertake. 

In general, the dissemination 
of professional knowledge, es- 
pecially such as is acquired in 
the course of professional train- 
ing at considerable expense, is 
regarded as a breach of profes- 
sional ethics. Every one will 
agree that such an atitude is de- 
fensible if the employment of this 
information by amateurs will lead 
to disastrous results. 

A further difficulty presents it- 
self in that so many professional 
services are intangible. If a client 
acting on the advice of a lawyer, 
profits, how can the lawyer recall 
his advice if the client will not 
or can not pay for the profes- 
sional services? A speaker gives 
an address for which he is not 
paid. He cannot stipulate a price 
beforehand, unless he is asked to 
do so, without violating his stand- 
ards of professionalism, but he 
cannot recover his services once 

erformed. Can teachers of a 
aw school sue certain individuals 
who sell a syllabus of their lec- 
tures? 

This proprietary attitude to- 
ward professional services or 
materials is condemned by physi- 
cians when an attempt is made 
to patent cures and medicines. 
But this practice and this justifi- 
cation seldom prevail in regard 
to the “secrets” of professional 
technique, else they would as a 
matter of fact warrant the in- 
fringement of patent rights; 
justify plagiarism in drama, the 
plastic arts, and musical compo- 
sition; and permit the appropri- 








THE FITCHMUL FORMULA 

indicates the efficiency of FITCHMUL 

A Bronchial Sedative 
Expectorant—Vehicle 





F Canadian Fir Balsam, Venice Turpentine, Irish 
Moss, Chioric Ether, Hydrocyanic Acid (minute 
quantity), Tartar Emetic Aromatica. 











FITCHMUL has a record for satisfactory results with 
Hoe mamma gy Bh Ser sarge iE mre | 

‘ornia over a years. May we send 
+ bottle of FITCHMUL 2nd’ the FITCHMUL 
A. PERLEY FITCH CO., k of Facts. 











Concord, N. H. 
















72 MEDICAL ECONOMICS 


“FIT FOR THE DOCTOR’S USE” 


Products, like humans, sometimes 
masquerade. “Just as good” is a poor 
substitute for a trade mark that in- 
sures quality and reliability. 
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ation of ideas and other tangible 
services which in an advanced 
but not perfect civilization should 
have some material recognition. 

A factor equal in importance to 
the qualitative superiority of pro- 
fessional services is that of “over- 
head” expense. More obvious ele- 
ments in this factor are office ex- 
pense and the providing of 
various services to one’s clientele. 
The less obvious item consists in 
periods of professional inactivity 
during which the professional 
man is constantly subject to call. 

It is difficult for the layman to 
appreciate this situation. Espe- 
cially is this true in the case of 
the trained nurse, where the seem- 
ingly high wages while on active 
duty, when spread over the time 
given over to inactivity, actually 
net a salary which is not appre- 
ciably above prevailing wages. 
The same principle must be borne 
in mind in many similar cases: 
thus the daily or hourly wage of 
a coal miner is relatively high; 
but his net earnings, consisting 
of the wages of approximately 
160 working days per year, are 
relatively low. 

Another item which enters into 
the professional man’s overhead 
is the period of inactivity when 
first he is building up his prac- 
tice and his reputation. Many 
a doctor or lawyer who has re- 
cently hung up his “shingle” won- 
ders where all the patients and 
clients can be. When, after an 
up-hill struggle, he has attained 
professional prominence, he has 
the right to include this overhead 
item in his charges. 
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Society is obligated to pay 
enough for his skillful services to 
liquidate his indebtedness—real 
or theoretical—contracted during 
his probationary period. The sit- 
uation here follows the principle 
of workmen’s insurance: where 
society requires services which in- 
volve hazards, physical or eco- 
nomic, then society is obligated 
to secure to those persons who 
risk life and money in the per- 
formance of such functions a rea- 
sonable compensation. In the case 
of the professional man, taking 
into account this overhead item 
is compatible with the principle 
of securing to the profession a 
superior income over a_ long 
period of time. The later fat 
years can be justified in view of 
the earlier lean years. ‘ 

The recognition of this item 
of overhead, and the justification 
of its inclusion in professional 
charges, practically concerns only 
such men as have already 
achieved distinction in their pro- 
fessions. In the meantime the 
young man who is just enter- 
ing a profession cannot obtain 
clients if his fees are large 
enough to include all such items. 

The engineering profession is 
being flooded with young men 
who are practically forced to 
“cut” their fees in order to make 
a living at all. In the face of 
such inroads only the best firms 
can maintain economically sound 
schedules. As a result, the en- 
gineer who has not yet an estab- 
lished reputation and practice is 
being pushed by his younger com- 
petitor, and it is difficult to see 
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how the best-established firms can 
hope to hold out eventually 
against this situation. In Bos- 
ton these firms are meeting the 
situation by insisting on stand- 
ards which the younger men can- 
not observe. If too many engin- 
eers are thereby excluded from 
the older organizations, the lat- 
ter are bound to lose control of 
the profession. 

It would seem to be the part 
of wisdom to establish schedules 
of fees which could be maintained 
by most of those who are engaged 
in the professional activity. This 
will always permit increased in- 
dividual charges. The professional 
concern should be directed toward 
the maintenance of the minimum 
items in the schedule. 

Evidently, if “services as rend- 
ered” is the basis for assessing 
fees, then all these factors, es- 
pecially the ineffable ones, must 
enter into the calculation. Al- 
though these vary with individual 
persons and situations, there is 
enough of an objective basis to 
permit of a fairly definite de- 
termination. Considering all these 
factors, the logical implication of 
“charging for services as rend- 
ered” is the published schedule of 
rates, which will include a great 
many items which haphazard 
and personal and fluctuating 
schedules do not take into ac- 
count. 

Another reason why the indi- 
vidual fluctuation of overhead or 
expense in preparation can not 
be regarded as an objection to 
the publication of a uniform rate 
is that the latter should in a 
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measure control the former. The 
only justifiable differentiation of 
charges is that which is <' ‘ributed 
to the differences in quality o* 
service which in turn is partly a 
function of the length of prepara- 
tion time. 

Hence the published schedule 
of necessity is a minimum rate; 
it prevents price-cutting but per- 
mits the man of superior skill 
who is much sought after to 
charge more than the published 
rate. Any abuse of this privi- 
lege will correct itself: men who 
charge more will lose practice 
unless they furnish commensur- 
ately superior services, in which 
case they are entitled to superior 
remuneration. 

The real danger to a profession 
is not the man who charges ex- 
orbitant fees, but the price-cutter. 
The latter forces competition to 
shift from that based on services 
—which is a socially defensible 
form of competition—to that 
based on fees—which destroys, by 
subordinating, the very spirit of 
professionalism. 

Furthermore, the profession 
which indulges in price-cutting 
comes under the control, not of 
its superior practitioners, but of 
its most stupid economists. No 
man can “cut” prices in the face 
of a published schedule without 
presumably failing to take into 
account those complicated items 
we have listed under the general 
term, “overhead expense.” | He 
immediately classes himself with 
the bank that pays an unusually 
high interest rate. He — 
hasn’t the necessary and expen- 
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sive training, or he is letting his 
income from some other source 
neutralize his losses. 

Eventually his overhead will 
overtake him in the form of bank- 
ruptey, or it will overtake the 
public in the form of inefficiency; 
in the meantime the more intelli- 
gent members of the profession 
are experiencing the truth of the 
economic principle that “bad 
money drives good money out of 
circulation.” The underlying diffi- 
culty, of course, is that the lay 
public, ignorant of economic prin- 
ciples, regards as “highway rob- 
bery” any modification upward 
of a published schedule, and 
hunts eagerly for the “cheapest” 
services. 

Anu professional man who fails 
to take all pertinent economic 
items into account in his charges 
and fees is a menace to his pro- 
fession, and conceivably to the 
economic order. It is here that 
an apvarent conflict arises be- 
tween professional interests and 
the welfare of society. Individuals 
and society are interested in pre- 
venting overcharging; often this 
interest fails to acknowledge the 
ineffable items which enter into 
the making of rates, and the pub- 
lic regards price-cutting as a 
boon. 

The professional or business 
man, on the other hand, will not, 
if he is wise, tolerate price- 
cutting; the published schedule is 
a minimum scale, but profession- 
ally and ethically permits of in- 
creased charges. Given the privi- 
lege to practice thus, the profes- 
sional man by implication is 
obligated to guarantee his indi- 
vidual services as rendered, and 
those of his group; otherwise, he 
cannot be expected to be so obli- 
gated. 

On the other hand, if society 
demands of professional men such 
a guarantee, by implication it 
should allow him to control his 
fees. And the published sched- 
ule of minimum fees is the in- 
evitable conclusion of such an ar- 
rangement. This permits of high- 
er rates for qualitative superior- 
ity, another important intangible 
factor. Two alternatives thus 
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The medicaments for use in the Gwathmey Method of 
alleviating the pain of labor have been prepared for the 
profession since 1924, by Breon 


They are known as 
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Magnesul is contained in a 2 cc. 
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making the first injection. 3 
ampoules are used in the aver- 
age case. 


QUINETHEROIL 
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are open to professional men who 
achieve distinction and thereby 
attract a large clientele: either 
to establish an organized group 
or firm of practitioners, large 
enough to accommodate the cli- 
entele; or to increase rates so 
as to reduce the clientele. Either 
is ethically justifiable; the latter 
especially if accompanied by a 
considerable amount of char- 
itable work. 

A brief consideration should 
be given the alternative basis 
for the assessing of fees, “serv- 
ices as received.” This basis takes 
into acount the benefits received 
by the patient or the client. In 
some cases this is practicable and 
easy of determination. For ex- 
ample, a civil suit involving a 
definitely determinable amount of 
money, or the sale of property, 
or the construction of a building 
at so much per unit volume. 

But how shall we measure in 
dollars and cents the saving of 
a life? or of a reputation? or of 
a person’s liberty? These incom- 
mensurables do not admit of ac- 
curate assessment. Even when 
the law recognizes $15,000 as the 
recoverable amount for the loss of 
a life, what charge should be 
made by a physician for saving 
a life? 

Even where judgment is cer- 
tain that a benefit has resulted, 
one hesitates to indicate a numer- 
ical equivalent. Even where 
“services as received” is the 
recognized basis for the fee, as in 
the case of contingent fees, the 
percentage ranges from 20 to 50 
in proportion to the demands 
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made by the case on the services 
of the professional man, while the 
risk involved is as much the pro- 
fessional man’s as the client’s. 

The logical implication of 
charging according to the amount 
of benefit derived is the principle 
of charging “what the traffic will 
bear.” This is not only a de- 
fensible principle of business, but 
in a sense this is also a defen- 
sible basis for charging profes- 
sional fees. It recognizes not only 
what the most successful busi- 
ness men of the past have em- 
ployed, but what most successful 
business men will employ if they 
are intelligent. It follows the 
general rare ig already tenta- 
tively accepted, that professional 
charges should be so determined 
as to provide a superior income 
“in the long run.” 

“Charging what the traffic will 
bear” implies not only sales or 
services involving a temporary 
loss, but extraordinary charges or 
profits when the object of such 
rates can bear such a charge. 
Hence the practice observed by 
doctors of making the rich pay 
for charity work. 

“Don’t lose any sleep over the 
fact that I am not charging you 
anything,” once said a doctor to 
a teacher after telling the latter 
that the former’s services were 
a form of professional courtesy; 
“T’ll nick the next millionaire for 
more than enough to make up for 
what I lose on you!” 

The business principle involved 
is the same as that which prompts 
a grocer to advertise prunes at 
less than cost; he more than 
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makes up the deficit by additional 
sales of flour and other staples. 
This is but another form of the 
temporary sacrifice made by any 
man with an ideal—in art or busi- 
ness or religion—the realization 
of which will compensate him 
fully. To say that this lowers 
the dignity of a profession to 
that of a business is to fail to 
see that when business conducts 
itself in this manner—emanci- 
pating itself from the quid pro quo 
relationship in every particular 
transaction—to that extent has 
business become or approximated 
a profession. 

Fees based on “services as re- 
ceived,” however, lead to vicious 
situations. Such a basis assumes 
the ability of a professional man 
to measure the benefit derived by 
patient or client. By allowing the 
professional man to appropriate 
forces over which he has no con- 
trol, it encourages hocus-pocus 
and the incantations of the medi- 
cine man, and makes a mystery 
of ignorance. Factors over which 
a doctor or a lawyer have no con- 
trol, but which contribute to the 
cure or the winning of a case, are 
appropriated as a part of profes- 
sional ability. Sentiment can 
thereby be played upon, also, es- 
pecially when it is asserted that 
life or the inviolability of the 
body are at stake, honor or repu- 
tation or liberty are secured. 

Furthermore, the financ ial 
standing of people is judged by 
the appearance they make; in 
which case an unfair burden is 
thrown upon those people—es- 
pecially of moderate means, who 
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are not in need of charity—who 
are capable of utilizing and dis- 
playing to best advantage what 
they have. On the other hand, a 
premium is placed on fee-dodging, 
which can be as artful a prac- 
tice as tax-dodging. 

Finally, there is something un- 
wholesome about a social order 
in which a group or an individual 
presumes to judge as to the eco- 
nomic rating of others in order 
to justify professional charges. 
This presumption goes beyond the 
rule of charging “what the traffic 
will bear” in the exchange of 
tangible commodities, for it im- 
plies the obligation of the wealth- 
ier to contribute relatively more 
than the less blessed to the income 
of individual persons. This is 
the philosophy of the man on the 
street corner with a cup in his 
hand. 

The Canons of Legal Ethics 
state: 

. . . A client’s ability to 
pay cannot justify a charge 
in excess of the value of the 
service, although his poverty 
may require a less charge, 
or even none at all. 
Unfortunately the word “serv- 

ice” is not followed by the phrase 
“as rendered” or “as received,” 
which would have made the issue 
much clearer. Any such obliga- 
tion of the more favored in our 
economic system is to the com- 
munity at large. 

Any attempt to make this prin- 
ciple apply to individual incomes 
leads to professional chaos and 
tinges the members of such a pro- 
fession with the color and odor 
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of the receivers of alms. The 
only situation in which charging 
for services may depend on the 
basis of “benefits received” is 
where the amount involved is ob- 
jectively determinable, and then 
only if the percentage to be 
charged has a sufficient profes- 
sional sanction to appear in the 
published schedule. 

One of the consequences of bas- 
ing medical charges on services 
“as received,” is that presented 
by Henry Ford’s hospital in De- 
troit. Two of the most funda- 
mental principles underlying 
medical practice are involved. All 
patients pay equally for equal ac- 
commodations and services; and 
all the medical men are paid sal- 
aries, fees going directly to the 
hospital treasury. This revolu- 
tionary procedure has rocked the 
profession to its foundations and 
has initiated controversies, with 
many of which we are not con- 
cerned. 

The main principle asserted is 
that an objective measure of fees 
is possible; correlative with this 
is the presumption that such a 
schedule is based on both consid- 
erations, “services as rendered” 
and “services as received,” to the 
extent, however, to which they 
can be reduced to a uniform rate. 
That is, the principles are gener- 
alized, rather than applied as at 
present by each doctor to each 
patient in each separate situation. 
Wkatever may be said against 


83 


such a system of uniform rates 
and emoluments, it is superior to 
a system which enables the un- 
scrupulous practitioner to employ 
sniveling sentimentality and med- 
dlesome inquiries in order to de- 
termine the size of his fee. 

The great difficulty with the 
principle of charging for “serv- 
ices as received” is that it is not 
consistently maintained. To do 
so would require that no doctor 
charge for services if his patient 
dies, no lawyer assess a fee for 
his plea if his client loses. 

The engineer has recently be- 
come highly incensed at efforts 
to make him guarantee his work 
or furnish bonds to guard against 
possible underestimates. 
main point he urges is that “con- 
ditions over which the engineer 
has no control may intervene to 
make necessary an increased ex- 
penditure.” 

But whenever these later con- 
ditions vary from the expected— 
if an engineer discovers in the 
course of his excavations enough 
sand to relieve him of purchas- 
ing it for a building—then there 
is no decrease in the charges. If 
the principle is to work consist- 
ently there should be a decrease 
of the charges in the latter case; 
just as, if doctor or lawyer base 
their charges on services “as re- 
ceived,” they are bound to charge 
virtually nothing when a case is 


lost. 
(Continued In May.) 
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Mz Winds Blow in Wall Street 
Continued from Page 25 


no means disheartening. Some 
business ‘men have acquired the 
habit of thinking of progress 
only in terms of new records: 
and, although new high records 
are among the signs of progress, 
they do not by any means repre- 
sent the goal toward which pro- 
gressive industrialists gauge the 
accomplishments of any given 
year. The more desirable situa- 
tion is that of a steady and 
economically sound progress that 
permits a level of production in 
a given industry commensurate 
with the immediate demands 
created by the gradual long-term 
growth of general industry. 
And there is decidedly nothing 
in view that could lead to any 
other belief than that develop- 
ments in the steel industry in 
the coming year will be in 
harmony with the very fine pro- 


gress made by this industry in 
the last several years. 


& 


The recent reduction of the 
New York Bank rate to 3% 
percent will likewise be wel- 
comed everywhere as another 
step in the return to normal 
conditions. It had been evident 
for some time that a lower dis- 
count was within the _possibil- 
ities, but a fear that cheap cre- 
dit would lead to an excessive 
rise in the market undoubtedly 
had the effect of staying the 
hand, at least temporarily, of 
the Reserve Board st Washing- 
ton. However, the general low- 
ering of rates in Europe and the 
recent reduction of its rate to 
4 percent by the Bank of Eng- 
land clearly forshadowed the ac- 
tion of the New York bank. 

Incidentally, though getting 
away from the business situa- 
tion a little, I must quote an 
item from Life Association 
News. Life insurance has many 


of the advantages of a high 
grade bond, particularly for the 
young professional man who has 
yet to reach the peak of his in- 
come producing years: 


ROFESSIONAL men and 
women are turning to life 
insurance’ in ever-increasing 
numbers. This is a_ significant 
trend, and an analysis of the 
reasons behind it is enlightening. 


In the first place, professional 
men and women as a rule do 
not have an opportunity to de- 
velop the intimate, first-hand 
knowledge of business conditions 
that is necessary to the safest 
investment. Professional work is 
unusually exacting; it demands 
a man’s undivided allegiance ‘if 
he is to keep abreast of modern 
developments. Further-more, 
professional work is often in a 
sphere widely removed from 
business and therefore does not 
contribute to investment knowl- 
edge. Realizing these limitations, 
professional men and women are 
more and more tending to rely 
upon life insurance as the best 
vehicle for the saving and the 
growth of their money. 


Professional men and women 
invest many extra years and 
many thousands of dollars in 
study before they actually start 
practice. To a much greater 
extent than is the case with 
business men professional people 
must keep life and health to 
realize on this investment. The 
assets of a surgeon for instance, 
are scientific knowledge, trained 
observation and judgment, steady 
nerves, a firm hand and keen 
eyesight. Death or disability 
absolutely wipes out these as- 
sets. If a business man dies his 
business assets have a cash 
value; but when, for example, a 
promising young lawyer or 
architect, or surgeon dies there 
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is a staggering loss in dollars 
and cents, unless he owns cor- 
respondingly large amounts of 
life insurance. 

The income-producing period 
of a professional man’s life is, 
in many cases, limited to twenty- 
five or thirty years. He rarely 
has a good practice before age 
thirty or thirty-five, and he may 
be forced to gas a age sixty 
or sixty-five. en, for in- 
stance, a dentist’s hand begins 
to tremble he must lay aside the 
drill forever. When a surgeon’s 
hand begins to tremble he may 
have to retire. How important 
it is, then, for such people to 
have something to fall back upon. 
What a blessing an endowment 
policy with a guaranteed income 
for life, maturing at age seventy 
or seventy-five would Pro- 
fessional men should save as 
regularly as possible, and in as 
safe a medium as possible, while 
they can work, and no other in- 
vestment can compare with life 
insurance in these three para- 
mount respects. 

These are a few of the reasons 
why professional men and women 
are using life insurance to solve 
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their financial problems to a 
greater extent o. ever. 


wares ah columnist for 
the York Telegram, thinks 


that surgeons ought to confine 
their operations to the human 

body—and, exclude the stock 
market. .True- or not, the story 
he tells is. this: 


NLY a little while ago my 

heart: bled for a surgeon 
whose name remains unknown 
to me.. It was one of the blackest 
days of the great panic. In - 
uptown: office I sat close to 
young broker and watched the 
debacle. Every two or three 
minutes he was called to the 
phone by an insistent customer 
who wanted to know what was 
happening to Gold Dust and to 
Fox Film A. . 

“ ‘If that:man is so interested 
in those stocks,’ I said to the 
broker, ‘I should think he’d come 
down here and watch them.’ 

“ ‘Oh,’ said the broker, ‘he 
can’t. do that. He’s a surgeon, 
and he’s operating this morning, 
taking out a man’s spleen.’ ” 


iy This Ethical? ... 
Cont. from Page 19 


Thibet or to the South Pole with 
Byrd? 

I have told myself I didn’t 
have time, I couldn’t—why, the 
thought of it was absurd—and 
although I have been a vaga- 
bond at heart I know the real 
reason 1 never hit the highway 
is that I didn’t have the cour- 
age to do it. As‘a result = have 
lived a hum drum ordinary life. 

We are all seeking the higher 
life. The man who gets drunk 


does so only to get away, for. 


even a brief while, from~ drab 
days and dull care. Personally 
I think that is not a very satis- 
factory way, but still I can 
sympathize with and understand 
a man who does. 


But to return from my wan- 
derings. The doctor has some 
compensations even though. he 
often earns his money twice. 
First, when he sees the patient; 
second, when he tries to collect. 
Mind, I don’t say when he col- 
a for that he often fails to 
do. I have found that getting 
money out of some people is 
about like poking butter into a 
keyhole with a hot awl—you 
don’t get much in. Of cou 
one doesn’t -find that kind in 
village. They are like far away 
cows that always have flourish- 
ing horns and long tails or like 
good doctors who always live in. 
some 


other. town 
(Turn mp Page) 
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The Discovery of Oral Bacteria 
and a Means of Combatting its Action 


“You can feel Kolynes 
work. It foams into 
every px, tissue and 
crevice. ie 
KOL cause Bacterial-Mout: 
SAYsTO 21d a ee 
cay and gum diseases 
THE PUBLIC {re jastontiy killed. 
No. 8 Easily and quickly it 
cleans and polishes 
teeth down to the 
naked white 
without injury.” 


-WHAT 


EN in 1683 Anton van 
Leeuwenhoek, the Dutch mi- 
croscopist made his famous discov- 
ety of bacteria, through his obser- 
vations upon tartar scraped from the 
teeth, he not only revealed to the 
world the great field ot Bacteriology, 


but definitely established the pres- 
ence of oral bacteria. In a letter to 
the Royal Society of London, he re- 
cords his observations as follows: 
“I saw with wonder that my material 
contained many tiny animals which 
moved about in a most amusin 
fashion. I had the impression that 
was looking at several thousands in 
a given part of water mixed with a 
particle of the material from the teeth 
no larger than a grain of sand.” 

Leeuwenhoek’s observations of 
oral bactéria remained practically 
isolated for two centuries and it was 
mot until the exhaustive studies of 
Pasteur, Miller, Jenkins, Loeffler, 
Thresh and Beale that the import- 
ance of the discovery of the old lens- 
maker of Holland to the dental 
profession was recognized, 

May we send you a physician’s package? 

The coupon below is for your convenience, 
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New Haven, Connecticut 


Kindly send me a physician s 
package of Kolynos Dental Cream. 
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When Dr.N. S. Jenkins, an Amer- 
ican Dentist, read his now famous 
eo —“A Dental Contribution to 

reventive Medicine” before the 
Dental Society of Europe in London 
in 1908, he gave to the Dental and 
Medical professions a formula where- 
by the patient could combat the de- 
leterious action of mouth bacteria 
without the slightest injury to the 
mouth tissues. At the same time 
cleanse the mouth and polish the 
teeth, thus maintaining the sanitary 
conditions of the oral cavity as estab- 
lished by the dentist. . 

In describing the action of this 
formula Dr. Jenkins said: “I know of 
no other combination of disinfectants 
which, without impairing the resist- 
ant power of tissues, accomplishes 
such results. Kolynos does not cure 
of itself. It simply destroys danger- 
ous organisms, prevents infections, 
and gives Nature a chance, by her 
own methods, to effect a cure. It 
cleanses and polishes the surface of 
the teeth wherever it is properly ap- 
plied, and gives them the pleasin 
natural color of true cleanliness, with- 
out the least danger of abrasion.” 

One of the chi 
pant ten een ne ihe 
dentist in maintaining a sanitary condition 
in the mouth of each patient during 
in before returning for inspection. 
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I have now been here a year. 
1 am beginning to feel at. home. 
The year hasn’t been too bad at 
all. I have made new friends 
and hope to make others. 

To those who have given me 
their confidence I am deeply 
grateful. I shall not betray 
their trust. 

To one and all I wish a pros- 
perous busy year and may the 
sheaves of golden grain richly 
reward you for your labors. 


(Signed) 
LY 


Electricity in the 
Modern Office 
Continued from Page 15 


red rays being invisible, and com- 
prising the waves of all radiant 
heat. 

The present trend toward an 
even more extensive employment 
of physiotherapy makes the wir- 
ing of the office an important 
consideration to the physician. 
In large office buildings where 
elaborate conduit systems pre- 
clude the necessity of personal 
attention to construction details, 
the physician will still want to 
be sure that his offices are pro- 
vided with sufficient convenience 
outlets to permit of a facile use 
of his electrical equipment. 

But in planning an original 
office layout, either in the home 
or in the semi-medical building— 
and especially in the construction 
of a modern clinic with its array 
of therapeutic and motor driven 
instruments, personal opinion can 
not be relied upon too fully if 
electrical power is to be available, 
where and when desired. 

Any local electrical contractor 
or local electrical league (a non- 
profit organization supported by 
the various branches of the elec- 
trical industry for merchandisin 
and advisory purposes) will len 
assistance to the physician with- 
out obligation. A complete office 
wiring plan may be had which 
will provide at a minimum of cost 
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A Powerfal Urinary and 
Biliary Antiseptic and 
Uric Acid Solvent 


URASAL 


(HORNER) 
Combining hexamethylena- 
mine with correct propor- 
tions of benzoic acid, piper- 
azine, and lithium carbonate, 
URASAL can be depended 
upon for liberation of formal- 
dehyde, with resulting germi- 
cidal effect, in all fluid media 


URASAL 
is indicated 
in all dis- 
eases of the 
urinary 
tract, rheu- 
matic condi- 
tions, gout, 
cystitis, re- 
Spiratory in- 
fections, etc. 
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FRANK W. HORNER, Inc. 
Lynn, Massachusetts. 


Please send me liberal sample and 
literature of Urasal (Horner). 
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Samples for clinical 
purposes on request. 


When Salines are indicated, 
think of Sal Hepatica— 
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VERY year Salines increase in favor for flushing 

the intestinal tract and promoting internal clean- 

liness. And medical opinion favors the less drastic 

type which does not create a condition of tolerance. 

Since 1895 Sal Hepatica has been the standard effer- 
vescent saline for this purpose. 
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line. It is palatable, reliable, prompt in action and in 
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complete electrical adequacy with 
its carefully-spaced convenience 
outlets. 

Serious attention must be given 
to power lines and service boxes 
heavy enough to take care of 
x-ray apparatus and the various 
therapeutic equipment. X-ray 
apparatus calls for special serv- 
ice boxes, able to meet demands 
varying from 25 amperes, 220 
volts, single phase, upward. The 
majority of physical therapy de- 
vices are designed to operate at 
660 watts or under. There are 
some, however, such as the larger 
types of therapeutic lamps using 
a combination of heat and light, 
that take upward of ten to twelve 
amperes. 

A prominent manufacturer of 
x-ray apparatus specifies that out- 
lets should be good for 20 am- 
peres. The fact that some types 
of ultra-violet lamps draw as high 
as 15 to 18 amperes immediately 
after being switched on, later 
(within four or five minutes) re- 
ducing the power to two to twelve 
amperes, makes this specification 
advisable. 

Most of the smaller lamps are 
rated at less than 660 watts. It 
is important to provide enough 
outlets so that lamps may be ope- 
rated in several places, as in a 
row of cubicles. 

The larger manufacturers of 
x-ray and physical-therapy appa- 
ratus maintain special service or 
layout departments, who will fur- 
nish, without charge, plans show- 
ing the best arrangement of 
equipment in the quarters avail- 
able. They will also furnish com- 
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plete electrical specifications to 
meet the physician’s own need. 
This is particularly the case in 
x-ray installation. The represen- 
tatives of these manufacturers 
are all well-trained, and are glad 
to give suggestions and informa- 
tion. 

So much for the purely techni- 
cal needs which must be provided 
for electrically. Perhaps an equal 
amount of importance should be 
attached to the aesthetic needs. 
These may be of value, not only to 
please the physician’s own sense 
of fitness and beauty; but they 
may also bear a definite relation 
to therapy. 

Physicians who must play the 
many-sided role of healer, diag- 
nostician, father-confessor, friend 
and counsellor, must have many 
helps to bring the storm-battered 
mind into clear weather. In this 
respect, the cure may be said to 
begin in the reception room which 
no longer may be classified as an 
ominous receiving ward or a mere 
receptacle for old literature and 
Queen Ann art. 

Certainly, a cursory study of 
the modern office reflects that the 
gloom of “Hangman’s House” has 
made way for “Pomander Walk” 
with its sunshine, its flowers, its 
smiles and its reassurance. Thus, 
the importance of an adequately 
and comfortably illuminated re- 
ception room, whose fixtures and 
general plan of illumination blend 
and harmonize with furniture, 
draperies and carpeting. 

The modern reception room is 
no longer a place of bo om 
mystery, a catacombe of “horri 
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The Most Satisfactory Anodyne 
The indispensable pain-relieving principles of opium have been retained in 
Papine, but the narcotic and convulsive elements have been eliminated, which 
feature justifies the superior advantages claimed for Papine. 
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DIET QUESTIONS have GELATINE ANSWERS 





VARYING THE MONOTONY 
OF THE LIQUID 
AND SOFT DIET! 





Most physicians — and patients — will 
agree that for cheerless monotony noth- 
ing quite equals the liquid and soft diet. 
But medical science now knows that it is 
no longer necessary to confine the patient 
strictly to a tiresome broth, milk and 
egg-nog regime. 

Pure, granulated unflavored gelatine— 
for example, Knox Sparkling Gelatine— 
has been found of inestimable value in 
varying the liquid and soft diet while 
at the same time supplying the essential 
elements of nutrition. 

Pure gelatine prevents precipitation in 
the presence of acids or salts—as in the 
digestive juices—and is itself digested 
and absorbed with minimum effort. Knox 
Sparkling Gelatine has a food value of 
approximately 120 calories per ounce or 
4.3 calories per gram. Care should be 
taken, however, to insure that the gela- 
tine used is the real, unflavored, un- 
sweetened, unbleached gelatine—in other 
words, Knox Sparkling Gelatine. 

Please notice the attached coupon. If 
you will mail it we shall be glad to send 
you data prepared by one of the coun- 
try’s leading dietitians on how to pre- 
pare attractive, palate-tempting dishes 
with Knox Gelatine in correct caloric 
proportions. 





KNOX GELATINE LABORATORIES 


448 Knox Avenue, Johnstown, N. Y. 

Please send me, without obligation or 
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sights and shrieks and things un- 
holy,” but is instead a haven of 
rest, comfort, sunshine and frank- 
ness! Personal taste and knowl- 
edge of one’s needs, of course, 
must govern the layout of this 
important chamber. 

The wide range of service 
which electrical power can offer 
in the various branches of a 
modern medical practice makes 
this subject one of the first that 
should be considered in planning 
a new suite of offices. 


aN 


H™ Old is Past Due 
Cont. from Page 43 


hard to find. Possibly this is the 
reason that certain groups are 
not giving complete authority to 
their managers in handling their 
accounts receivable. 

I believe that the paying for 
medical services on the install- 
ment basis is an ideal way to ef- 
fect settlements on accounts long 
past due. Practically every com- 
modity manufactured in the com- 
mercial field today is purchased 
on this plan. It all reverts back 
to the old saying “the creditor 
that shouts the loudest is the 
first paid,” and if proper ar- 
rangements were made at the 
time of service 80% of collection 
worries would be over. 

Too many doctors are too quick 
to drop remarks such as “don’t 
worry about the account until 
you are well,” or “sure we can 
carry this account until fall,” or 
“now don’t worry about the ac- 
count, we will send you a state- 
ment after all charges are in.” 

These remarks cannot help giv- 
ing the debtor the idea that he 
will never be pushed for the ac- 
count, and the doctor has lost a 
wonderful opportunity to secure 
a partial payment or some defi- 
nite arrangement for an early 
settlement. In group practices, 
the attending physician can very 
easily say that matters of this 
nature are handled entirely 
through the business office, and 
<t once call in the manager for 
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Prescribing or 
Dispensing 
Doctors 


find it profits them not 
a little to consult the 
patient’s convenience in 
addition to giving relief 
from uncomfortable or 
distressing conditions. 


MICAJAH’S 
MEDICATED WAFERS 


exert astringent, decon- 
gestive, antiphlogistic, 
tissue-toning and sooth- 
ing action and effect in 
vaginitis, leucorrhoea, 
relaxation of tissue, con- 
gestion, hypersecretion, 
inflammation, ulceration 
of the cervix, endocervi- 
citis. 

More convenient to use 
than fountain syringe or 
vaginal douche. More 
effective, because the 
medicaments are 
brought and held in 
closer and more pro- 
longed contact with the 
affected areas. Non irri- 
tating. Non toxic. 


Samples and_literature 
on request. 


MICAJAH anp CO. 
191 Conewango Ave. 
Warren, Penna. 
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Checkmate That Boil 


Like many of the fancy gambits formerly played 
on the chessboard, the use of the lance for boils 
has proved unsound. 

Too many times has the cut of the knife carried 
treacherous infection into deep-lying tissues or pol- 
luted the blood stream. 

That tin and tin oxide are biologically antagonistic 
to the staphylococcus was proved in 1917 by Dr. 
Raymond Grégoire and Albert 
Frouin of the Pasteur Institute 
in Paris. Since then, clinical 
use of Stannoxyl—their scienti- 
fic elaboration of tin and tin 
oxide—has established it as the 
standard, conservative  treat- 
ment for boils, styes and other 
staphylococcal infections. 

Don't run the danger of grave 
complications due to lancing. 

Let Stannoxyl by mouth heal 
your boil cases quickly and 
surely. Dosage: 4 to 8 tablets 
daily. 

Advertised only to physicians. 
Send for Samfle and Literature. 


Anglo-French Drug Co. 
(U.S. A.) Inc. 
1270 Broadway, New York 


STAN NOXYL 


Gentlemen: Please send me a sample of ST ANNOXYL, 
and literature. 
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interview. The patient is inter- 
ested at that time about the cost, 
and is entitled to know the ap- 
proximate amount as well as 
what arrangements can be made 
for paying. 

Neglect through handling the 
account when services are rend- 
ered, and improper “follow-up” 
methods are _ responsible for 
33-1/3 per cent loss in medical 
accounts. 

Experience in this line for more 
than a quarter of a century has 
taught me that 95 per cent of the 
people owing medical bills are 
honest, and want to pay their ac- 
counts at time of service, but a 
very small percentage are pre- 
pared to do so, and for this rea- 
son alone proper “follow-up” 
methods are necessary. 

An account that is ninety days 
old, if no arrangements have been 
made to take care of it, and the 
debtor has made no effort to re- 
ply to three statements, has de- 
preciated twenty-five per cent. A 
sharp depreciation continues from 
this date, and if the account 
grows to be eighteen months to 
two years old, the actual value is 
about ten percent, and at this age 
forty percent of the debtors can- 
not be located. They have moved 
and left for parts unknown with- 
out leaving any forwarding ad- 
dress. 

These same accounts at one 
time were collectible; the patient 
was sick and ready to show grati- 
tude for service rendered, but 
through lack of business adminis- 
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bright all the time 


h identifies 


The torc 


the genuine 
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tration the account was allowed 
to lapse and after complete re- 
covery the patient soon neg 
his obligation. The account be- 
came a complete loss. No doubt 
his income was completely ab- 
sorbed each month by install- 
ment payments for commodities 
considered luxuries. 

An account over ninety days 
old is considered delinquent and 
should be removed to a special 
file away from current accounts. 
Sending out further statements 
on these accounts is a waste of 
expense. Proper “follow-up” 
methods in the form of personal 
letter, making a direct appeal for 
settlement, asking the debtor to 
come in and make necessary ar- 
rangements, have proved a re- 
markable success. 

If this appeal is entirely ig- 
nored, the account should at once 
be placed in the hands of a com- 
petent collection association that 
serves exclusively the medical 
profession, and that uses highly 
ethical methods to produce re- 
sults. Great care should be taken 
in selecting this association. 

Business administration is nec- 
essary and should be discussed 
freely at. all meetings of county, 
state and national societies. Upon 
your shoulders, whether you are 
a general practitioner, surgeon, 
or president of large group prac- 
tice, individually and collectively, 
rests the burden of educating the 
public to better understanding of 
their financial obligation to the 
profession. 


Counts! 


Doniger tinstru- 
ments are prote< 
ted against rust and 
tarnish by our 

clally deve 


ocessofChrom 


S. DONIGER & CO., Inc. 





MEDICAL ECONOMICS 


For tired bodies 
For frayed nerves 


TO EUROPE 


Here is the complete change of scene 
and manner of life that physicians 
find so helpful in treating many types 
of cases. 

White Star, Red Star and Atlantic 
Transport liners are ideal for rest and 
recreation. Thousands of passengers 
have told us so. Physicians must find 
them so because hundreds of them 
are on our passenger lists throughout 
the year. 

You'll find that comfort is the guiding 
principle on every I. M. M. liner, from 
maintaining fast express schedules at 
smooth, effortless speed to providing 
really roomy accommodations that 
mean so much to your full enjoyment 
of the trip. 


For you or your patients whom ocean 
travel would benefit, we offer a really 
outstanding service. And there are rates 
to fit every purse. 


WHITE STAR LINE 
RED STAR LINE 
ATLANTIC TRANSPORT LINE 


International Mercantile Marine Company 


30 Principal Offices in the United States and 
Canada. Main office, No 1 Broadway, New York 
City. Authorized agents everywhere. 


Weare told that many 
doctors hesitate to 
prescribe a trip to 
Europe for fear that 
the expense may bea 
burden to the patient. 
May we remind them 
that via I. M. M. Lines 
$105 buys really 
delightful passage in 
popular Tourist Third 
Cabin. Indeed, many 
physicians, them- 
selves, travel that way. 








Lucerne in Quebec: A de luxe 
illustrated brochure telling the 
complete story of a magnificent 
homesite project being carried 
out on the grand scale, in the 
Quebec woods. Send for it, by 
all means. Write: Lucerne in 
Quebec Community Association, 
Limited, Dominion Square Build- 
ing, Montreal, Canada. 

x * * 

Calendar of Historic and Im- 
portant Events: A _ vest-pocket 
handbook showing practically 
everything that is going on in 
Great Britain and Ireland during 
1930. The back pages carry con- 
venient travel information. For 
a copy write to: Great Western 
Railway of England, 505 Fifth 
Avenue, New York City. 

* ok * 

The Isle of June: A folder 
about Nassau in the Bahamas, 
and a plan of accommodations for 
reaching there. Write: Munson 
Steamship Lines, 67 Wall Street, 
New York City. x 


The Tournament of the Cen- 
turies: This Transatlantic golf 
tournament is open to members 
of registered clubs, and it sails 
from New York on May 83rd, re- 
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for Physicians 
and Patients 


(The items in this department 
are published as a service to 
readers and without 
charge to anyone ) 


turning June ist. For the litera- 
ture, write: Cunard Line, 25 
Broadway, New York City. 

* 


To the North Cape: This book- 
let reveals some of the beauties 
of the Scandinavian Peninsula. 
The itinerary extends far above 
the Arctic circle. Write: Swed- 
ish State Railways, 551 Fifth 
Avenue, New York City. 

ok * 


Washington: An immense book- 
fet printed entirely in rotogra- 
vure, showing most of the im- 
portant things you see in Wash- 
ington. Write: Baltimore & Ohio 
Railroad, Baltimore, Md. 

* * * 

Europe by Motor: A hundred 
or so trips by private automo- 
bile to almost anywhere in Ev- 
rope. An unusually complete 
booklet put out by Franco-Bel- 
gique Tours Co., 551 Fifth Ave- 
nue, New York. 

* * * 
_ Valencia: Here is a piece of 
literature exclusively on Spain. 
There are 15 chapters and plenty 
of pictures. Bureau of Informa- 
tion Pro-Espana, 67 Broad Street, 
New York. 
(Turn the Page) 





MEDICAL ECONOMICS 


- + + quick relief and comfort 


in pyelitis, cystitis and urethritis 


because - - - 


it exerts a decided analgesic action upon the 
mucosa, producing marked symptomatic relief. 


Adequate Caprokol treatment also insures a 
continuous flow of germicidal urine over the 
infected areas, resulting, finally, in complete 
sterilization of the urninary tract. 


SHARP & DOHME 


BALTIMORE 


NEW YORK CHICAGO NEW ORLEANS ST. LOUIS ATLANTA 
PHILADELPHIA KANSAS CITY SAN FRANCISCO 
BOSTON DALLAS 
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The Alaska Line: This begins 
appropriately with a poem by 
Robert W. Service and goes on to 
show, in rotogravure, some of the 
world’s most thrilling scenery. 
From: Alaska Steamship Com- 
pany, Pier 2, Seattle, Wash. 


Resorts in the Canadian Rock- 
ies: Some remarkably true repro- 
ductions of oil paintings are the 
big feature of this elaborate fold- 
er put out by the Canadian Pa- 
cific, Madison and 44th, New 
York. 

6 * * 


My Trip Through the Panama 
Canal: This is practically a text 
book on the Panama Canal and 
tells what you see in sailing from 
New York to California or vice- 
versa. From: Panama Pacific 
Line, One Broadway, New York. 


Ireland: A complete travel 
guide to Ireland, 124 pages. Off- 
ered gratis by the Irish Tourist 
Association, O’Connell Street, 


Dublin, Ireland. 
* 


* * 


Guide to Swiss Hotels, 1930: A 
complete compilation of the 
places to stay in Switzerland, 
with prices and other details. For 
a copy write: Swiss Federal Rail- 
ways, 475 Fifth Avenue, New 
York City. 

* * * 

Independent Tours to _ Ber- 
muda and Havana: If you want 
to go both places in one vacation, 
get this folder from the Pacific 
Steam Navigation Co., 26 Broad- 
way, New York. 

6. ee 

Maine—Fishing, Hunting and 
Canoeing: This illustrated folder 
suggests big game, firesides, and 
New England peaks. From: 
Maine Central Railroad, 222 St. 
John St., Portland, Maine. 

* *” * 


Niagara Falls: This famous re- 
sort for honeymoonccs is given 
its due in a folder peing distrib- 
uted by the New York Central 
Lines, New York. 


Vacations. sia: 1930: A 64 
page book = of. independent ‘and 
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lk ungen 


(NEAR CASSEL) 
Kvrore’s foremost Spa for KmNrY 
gear BLappER TROUBLES, uric acid 
diathesis and albuminuria. Special 
dietetic cuisine. Season: May to 
October. Attracted 25,400 visitors 
in 1929. Exceedingly reasonable 
rates. Reductions to Physicians and 
their families. 
The water of the famous “Helenen- 
quelle” is used all over the world 
for “Home Drinking Cures”. Im- 
ported to America by Charles von 
der Bruck, Inc., 61 Park Place, New 
York, N. Y., and Spa Products, Inc., 
164 Fifth Ave., New York, N. Y. 
For full particulars and information 
apply GERMAN TOURIST IN- 
FORMATION BUREAU, 655-Sth 


venue, New York, 
feocan Towit Aga 


METTO 


A Requisite in the 
General Treatment of 
URETHRITIS—CYSTITIS 
PROSTATITIS 


Well Tolerated, 
Quickest in Reducing 
Inflammation, 
Allays Pain 


OD CHEMICAL CO. 
61 Barrow St., New York 


You may send me literature and 
samples of your SANMETTO. 





M. D. 





ae Street 
City and State 

















Unchecked Growth of Ringworm 
Organism 


Agar+10% blood serum Trichophyton 


rosaceum (ringworm) 


MEDICAL ECONOMICS 


ON THE CONTROL OF 


INTERDIGITAL RINGWORM 
(called “Athlete's Foot’) 


Growth of Ringworm Organism 
4 use of Absorbine Jr. 


Agar+10% blood serum Trichophyton 
rosaceum (ringworm) 





ECENT government reports and 

the published comment of vari- 

ous physicians, clearly show that 

interdigital ringworm has assumed 
epidemic proportions. 


With half the population affected, 
according to these authorities, the 
tests made by the celebrated Pease 
Laboratories in New York are of 
particular interest. In a petri dish 
containing a culture of trichophyton 
rosaceum, growth of the infective 
organism was completely checked by 


Ws ore ot os eb xs 


the antiseptic (Absorbine Jr.). The 
petri dish above shows inhibition of 
growth 1.3 centimeters from the 
central cup by use of only 0.1 c.c. 
Absorbine Jr. The blood serum was 
not affected. 


This will no doubt prove a safe 
guide to doctors in their control of 
such ringworm cases, Absorbine Jr. 
is available at all pharmacists— $1.25. 
A sample will be sent upon request. 

W. F. YOUNG, INC. 
207 Lyman St., Springfield, Mass. 


ye 
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conducted tours, at all lengths 
and nearly any price. Write: 


Simmons Tours, 1328 Broadway, 
New York City. 
7” 


* * 


Scenic Cruises to California: 
An itinerary and sailing schedule 
of a New York-San Francisco 
cruise that includes eight visits 
in Latin-America. Write: Panama 
Mail S. S. Co. 10 Hanover 
Square, New York City. 

* bd * 

White Pages of History: The 
motorist through Virginia sees 
everywhere white highway mark- 
ers with historical inscriptions. 
This booklet is a key to the sys- 
tem and lists the markers by 
route. From: State Commission 
on Conservation and Develop- 
ment, Richmond, Va. 

* * * 

Pocono Mountains: Only a 
couple of hours from New York 
City is one of the great scenic 
and resort sections of the East. 
A whole folio of literature telling 
about it is offered by the Monroe 
County Publicity Bureau, Strouds- 
burg, Pa. 

* * * 

Visit the heart of Europe: 
This new travel booklet, 48 pages, 
illustrated, contains about every- 
thing the tourist needs to know 
about travel in Germany. A good 
clear railroad map is included. 
Copies may be had free of charge, 
through the German Tourist In- 
formation Office, 665 Fifth Ave- 
nue, New York City. 

* ok 

A Book About North Wales: 
Some of the names are almost 
impossible to pronounce but any- 
one can appreciate the pictures. 
It is in the form of a 36-page 
book and can be obtained from 
the London, Midland & Scottish 
ae 200 Fifth Avenue, New 

ork. 


* * * 


The Corn King Limited: An- 
other of America’s crack trains 
is fully played_up in this booklet 
issued by the Chicago and North- 
western Lines, 148 So. Clark St., 
Chicago, Ill. 


N BAD _ 
GERMANY 
The World’s Therapeutic 
Spa for Heart Diseases 
Also for arteriosclerosis, Rheuma- 


tism, Spine and Nerve ailments. 
Famous carbonic acidulous brine 


thermae (about 90° F.) 


All up-to-date treatments. A most 
agreeable place to stay. High-class 
hotels, boarding-houses and sana- 
toria. Moderate prices. 


All sorts of entertainment and 
sports. : 

Reduction to physicians and their 
families. 

Information: German Tourist In- 
formation Office, 665 Fifth Avenue, 
New York City, or any first-class 
travel agency. 


FREE SAMPLE OF 


MU-COL 


Superior for 
Feminine 
Hygiene 

or wherever an 
Aseptic, 
Prophylactic, 
Anti-Catarrhal, 
Anti-Febrile, 
Wash 


Thousands of phy- 
sicians say Mu-col 
is the most useful 
aseptic wash they 
ever used or pre- 
scribed. It is a 
quickly efficacious, 
nicely balanced, 
economical saline- 
alkaline powder, 
easily soluble in 

Use it in 
dermatoses, scalds, 
etid breath, sore 
2 % cleansing 
is indicated membranous areas, 

ete. Gives sur. 

Mu-col-ize feaniines Get 


with MU-COL now: ‘“*™™""* 


FREE 1% Gal. Test Sample. 
oa pas Co., Suite 309-C, Buffalo, 


You may send me 1% gal. Test 
Sample of Mu-Col FREE. 
Name D. 
Address 

















Literature on Olajen: A _ six- 
page folder giving the phar- 
macology of Olajen, reports of 
extensive clinical tests on sub- 
normal children, and of labora- 
tory tests on calcium absorption, 
with indications and uses of the 
product, is just off the press. 
Copies may be obtained from 
Olajen, Inc., 451 West 30th St., 
New York City. 

* * * 

Facts About Bread: An inter- 
estingly prepared booklet in 
which is compiled a fund of litera- 
ture on the place of bread in the 
diet. Write: Washburn Crosby 
Co., Minneapolis, Minn. 

* * * 

Samples of Bauer & Black 
Products: A serviceable test as- 
sortment of Bauer & Black prod- 
ucts is offered physicians gratis 
by Bauer & Black, 2500 South 
Dearborn St., Chicago, Ill. 

* * ok 

Literature and Samples of Ry- 
Krisp: Some interesting data on 
Ry-Krisp, with a supply for clin- 
ical. tests, is offered by the 
Research Department, Ralston 
Purina Co., St. Louis, Mo. 


Literature on the Claritor: A 
description of this device for 
eliminating sick-room odors has 
been issued by the Domestic 
Electric Co. Kent, Ohio. 


The complete title of 


Syphilis: 





A department whose purpose is to help physicians 
keep in touch with current literature and samples 


100 


this book is “Syphilis, Sugges- 
tions on Technic and Schedules 
of Treatment.” It is illustrated, 
and compact. Write: a 
Metz Laboratories, Inc., 170 
Varick St., New York City. 


Correct Sterilization with Full 
Automatic Heat Control: This is 
that familiar big red catalog on 
sterilization equipment. The sec- 
tion on Technique, summarized in 
cooperation with The School of 
Medicine and Dentistry of the 
University of Rochester, is par- 
ticularly valuable. Write: Wilmot 
Castle Company, Rochester, 1, me Ss 


The Real Value of Climate: A 
paper by C. M. Hendricks, M. D., 
F. A. C. P., reprinted from the 
Southern Medical Journal. For 
copies of the reprint write: The 
Gateway Club, El Paso, Texas. 


High Blood Pressure: This 
booklet contains data on the 
diagnostic importance and effi- 
cient treatment of high blood 
pressure, and describes three 
products used in connection with 
its symptoms. Write: The Drug 
Products Co., 2601 Skillman Ave- 
nue, Long Island City, N. Y. 


Sample Can of Kaffee Hag: A 
sample half-pound can of Kaffee 
Hag, the coffee blend with caffein 
removed, is being offered gratis 
to physicians by ‘the Kellogg 
Company, Battle Creek, Mich. 
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When Prescribing Iron 


7 Y 


The doctor demands 
4 basic requirements 


of his preparation 











Neoferrum has stood the test that Neoferrum improves ap- 
of time and won professional ap- . petite and color, restores vitality’ 


al because it fulfills the 
P $5 tise edieanainen of pote and increases the oxygen-carry- 


iron preparation; ing power of the blood more | 
(1) Its iron is in. an easily rapidly than any other form of 

assimilable form. iron. .And it produces a re- 
2) It d t ? markable increase in the red 

Po Bs Ce eee blood cell count and hemoglobin 
(3) It does not stain or in- percentage. 

jure the teeth. That is why so many physi- 
(4) It is exceptionally palat- cians specify “Neoferrum™ for 

able. chlorosis, anemias and debilitated 
Actual case reports by phy- conditions in adults and 

sicians of high standing prove children. 


Neoferrum 


(THE NEW IRON) 


Each fluid ounce (30. cc.) contains 


Elemental iron.........0.+0-+- 1.400 gr. 
Elemental manganese... ...,++, 4 830 gr. 
Arsenious acid... i-F..4..500s5 00385 gr. 
In solution with Maltine and igh grade 


sherry winc. 
Alcoholic contents 18° per cent. : 
SRSTSCASPSSSSSSTSSSSSHOTSCASHSSEESESHSEREEET ESET EEE SES SESS REE SAeeSEZeS 


We will gladly send you free samples. Please check the desired. 


Rootervam, ee oe 0 Maltine with Cascara Sagrada 
ne wit 0 siver oO Maltine plain 
uae her Cod Liver Oil and CO Malto-Yerbine 
ROG 6 SSF hE REAN oc Be Rb on Koo nA Sa ba CS Ride Rie Babee M.D, 
rT reer era Cy AUREEPET ESE eee eee TEE eee COT Pre ee 


eeeene COSHH HEHEHE EE HT HEHEHE HEHEHE EEE HEHEHE OEE OHE TERE E He 


THE MALTINE CO. 20 Vesey Street, New York 
Manufacturers of pharmaceuticals since 1873 | 























(Above) Descending the dangerous Point de Zinal near Zermatt, 
Switzerland; a spectacular stretch on the Pilatus railway, Lucerne. 


(Below) Blatten, a village in the Lotschen valley, Switzerland. The 
customs are centuries old, 





A covered bridge near Berne under which much water has passed 
since it was built. 


This view was taken, not in Iceland, but in Switzerland. It shows 
the Marjelen Lake at the foot of the Great Aletsch glacier. 
(Photos by courtesy of the Swiss Federal Railways) 





to sinpant every branch of 
-MEDICINE AND SURGERY 


Doctors continue to find PERALGA dependable in sparing their 
patients needless suffering from pain. 


PERALGA, providing a well-nigh unequaled type of efficient, 
prompt and Rational Pain Relief, exercises conjointly sedative action 
to a high degree without the narcotic character and the toxic, habit 
forming properties of the opiates. 


PERALGA is indicated pre-eminently in “Headaches”, epucuile 
those occurring in Menstrual Disorders, Hysteria, Mental and Physical 
Exhaustion, Migraine, Eyestrain, etc. 


PERALGA is also freeiy prescribed as an aid in the management of 
Dysmenorrhea, Tabetic Pains, Traumatic Pains from injury or fol- 
lowing Operation, in Drug Withdrawal Cures, Insomnia due to 
Pain, Malignant Tumor Pains, in conjunction with Local and — 
General Anesthesia and frequently as a partial or entire Substitute 
for Morphine and other Narcotics. 


Complimentary Trial Samples 
and Literature upon request. 


S & G—"Safe and Guaranteed” 


SCHERING & GLATZ, Inc. 


84-92 ORANGE ST. 41-43 MAIDEN LANE 
BLOOMFIELD, N. J. NEW YORK, N. Y. 


The Trade-Mark “PERALGA” is registered in the U.S. Pat. Off. under No. 160960 
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The Battle Creek Sanitarium: 
This is a 63-page booklet, done 
in rotogravure, with 200 or so 
illustrations. To obtain a copy, 
write: The Battle Creek Sani- 
tarium, Battle Creek, Mich. 

* * * 

Samples of Normacol: Clinical 
samples of this product, called a 
physiologic remedy for constipa- 
tion, are offered by the Schering 
Corp., 110 William Street, New 
York City. 

ak * oo 

The Collosol in Dermatology: 
A booklet of therapeutic applica- 
tions and clinical references. 
Write: The Crookes Laboratories, 
145 East 57th St., New York. 

* * * 

Samples of Stannoxyl: Sam- 
ples of Stannoxyl for boils, styles, 
carbuncles and other staphyloc- 
occic infections will be sent on re- 
quest by The Anglo-French Dru 
Co., 1270 Broadway, New Yor 
City. 

* * * 

The Economics of Vitamines: 
Bulletin No. 11 in a series of 
booklets on margarine, and offer- 
ed by the Institute of a 
Manufacturers, Munsey Idg., 
Washington, D. C. 

ok * * 

Ketogenic Diet: A catalog of 
foods and equipment used in ad- 
justing the ketogenic diet. Write: 
The Chicago Dietetic Supply 
House, Inc., 1750 West Van Buren 
Street, Chicago, Ill. 

* 


* * 


Specific Treatment of Pneu- 
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monia: A review of important 
work on pneumonia conducted at 
Harvard Medical School and else- 
where, written by G. H. Sherman, 
M. D. Copies can be obtained by 
writing G. H. Sherman, M. D., 
Inc. 
* * * 
Every Child Has the Right to 
Well Born: Thousands of 
copies of this informative little 
booklet have been distributed to 
mothers by physicians. As many 
copies as you need for your ob- 
stetrical patients will be supplied 
— by Johnson & Johnson, 
ew Brunswick, N. J. 
ee 


Pit-ren: This booklet contains 
data emphasizing the value of 
Pit-ren in the treatment of true 
alergic asthma, hay-fever, and 
pneumonia. Write: The Drug 
Products Co., 2601 Skillman Ave- 
nue, Long Island City, N. Y. 

* * * 


Oxo-ate and Oxo-ate “B”: 
Literature on both products is 
offered by Smith, Kline & French 
Company, Philadelphia, Pa. 

* * * 


Oelgoetz Chest Splint: A help- 
ful little folder on an unusual 
product. Write Dr. Anton W. 
Oelgoetz, 1025 East Whittier St, 
Columbus, Ohio. 

ok * ok 

Present Status of the Sphy- 
gmomanometer Question: Some 
facts you may not know, compil- 
ed -by the Taylor Instrument 
Companies in their Bulletin No. 
8. The address is Rochester, N.Y. 





Eventually! you will prescribe 


NEO-REARGON 


FOR EVERY GONORRHEA CASE 
Results are Prompt, Dependable, Lasting. 
Write for Literature and Technique. 


AKATOS, INC. 114 Liberty Street, New York 








MEDICAL ECONOMICS 


What about taste? 


Do you have to apologize for the 
taste of the medicines you prescribe? 
Or do your patients still believe inno- 
cently that the medicine must be bitter 
to be efficacious? 

Agarol the original mineral oil and 
agar-agar emulsion with phenolphthalein, 
is for that up to date generation that 
wants its medicines in the proverbial 
“sugar coating.” 

No excuses are needed for its taste 
anymore than for its effectiveness. Agarol 
is exceptionally palatable without arti- 
ficial flavoring. It flows freely from the One tablespoonful 
bottle, and can be mixed with any liquid at bedtime—is the 
or soft food. dose 

Just enough mineral oil to carry un- . na 
absorbable moisture to the _ intestinal ot sae = = 
contents, keep them soft, and so make rests with the physi- 
evacuation easy and painless. By gentle cian. We will gladly 
stimulation of peristalsis, Agarol makes — a package, 
the result certain, and aids in reestab- betes terature, for 
lishing regular habits. 


AGAROL for Constipation 


WILLIAM R. WARNER & CO., Inc. 113. W. 18th St., New York City 








PEACOCK’S BROMIDES 


It is a fact that the combination of the five Bromides of 
Potassium, Sodium, Ammonium, Calcium and Lithium 
presented in a pure and eligible form has decided advan- 
tages over the single salts. 


The bromide treatment gives better therapeutic results 
through the use of Peacock’s Bromides than is possible 
with the single salts. 

Each fluid drachm contairs 15 grains of the purest 
— of potassium, sodium, ammonium, calcium and 
ithium. 


PMTITITIIIITIIIIiliiiiiliiiriiriiriiririiirriiiiiiiittl 
Gentlemen: 


Please send me a professional sample of PEACOCK’S 
BROMIDES. 


Peacock 
Chemical 
Co. 


Saint Louis 
Missouri 


Samples to Physicians Only 
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A Physician Tells the Druggist’s Side 


Continued from Page 27 


nuts in the luncheonette, to say 
nothing of the candy, magazine 
and tobacco departments. Stock 
sundries and packaged drugs 
such as Spirits of Camphor, as- 
pirin, epsom salts, sulphur, et 
cetera, but no prescription drugs! 

What fortunes are locked up 
in “specialties” only the poor 
suffering druggist knows. He 
stocks them because a “detail 
man” is working the town. He 
gets a couple of prescriptions for 
the one being worked and the 
balance dies a natural death. If 
he is smart he keeps these in 
mind and when he is doing a 
little counter prescribing he gets 
the few remaining ounces off 
his hands and turns a dead item 
into a live asset. He must make 


a living for himself and his 
family, and these frozen assets 
frequently represent the differ- 


ence between a living and some 
surplus cash. His professional 
ideals have been pretty well 
wrecked on the shoals of com- 
mercialism and necessity, and he 
grabs the old dollar any time he 
sticks his head over the counter. 

Do I know what I am talking 
about? Yes, brethren, I do. 
When I set up a swell drug store 
in a thriving town I was full 
and running over with profes- 
sional pride and ideals. I called 
on all the doctors and listed all 
the things they used. I assured 


them that mine would be a strict- 
ly ethical store. Prescriptions 
carefully compounded was my 
motto.. No substitutions and any- 
thing they needed just call and 
it would be sent right up, with 
prices rock bottom. 

Did it work? You guessed it. 
No—in big letters. I did not 
eare to starve and very soon 
found that the sale of candy and 
tobacco and patent medicines 
was a fairly lucrative business. 


And was I pleased when the 
boys put a hundred gallons of 
ice cream on “the spot” over a 
week end? [I'll tell the world I 
was. The only outlet I found 
for all my pharmaceutical skill 
and knowledge was in the com- 
pounding of “condition powders” 
for some of the rurals that came 
in, and I rise to proclaim that 
they were masterpieces of work, 
secundum artum to be exact. 


My experience with a mortar 
and pestle came in handy in 
packing ice cream with a_base- 
ball bat. My syrups became 
fermenting bottles; my tinctures 
developed sediments and the 
elixers grew whiskers; the pills 
cracked open and the capsules 
collapsed; powders caked and 
“specialty” labels became fly 
specked. 


When a prescription got in by 
mistake I filtered out the extra- 
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PHENO-COSAN eliminates 


PHENO-COSAN is a _ specific for acute — 
and chronic Eczema. It immediately con- 
trols, quickly heals and promptly eliminates™ 
eczema in infants and adults. — 
Thousands of physicians have endorsed this new 
ointment—a typical report— ee 
“I have received a sample jar of PHENO- 
COSAN from you. 
practice of nearly forty years I have never used 
anything that acted so quickly and efficiently as 
this ointment. I have used it in a case of lon 
standing stubborn eczema, and before the Provo | 
jar was all gone the case was prac 
Free samples to physicians. 
WHITNEY PAYNE LABORATORY, Inc. 
Penllyn, Pa. 


I have to say that in a 


tically cured.” 
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Each cake equals one 


teaspoonful of cod liver oil 
in antirachitic potency --- 


§, Fpimnaes IS A NEW, convenient way to give the 
expectant or nursing mother an efficient anti- 
rachitic, to help ward off rickets in her child and to 
check softening of her own bones and teeth. It is to 
prescribe “irradiated” Fleischmann’s Yeast. 


This readily available food now provides a depend- 
able source of the antirachitic vitamin D, one cake of 
Fleischmann’s Yeast in its new irradiated form being 
equivalent in vitamin D potency to one teaspoonful of 
standard cod liver oil. 


Due to its exceptional richness in vitamin B, as well 
as D, Fleischmann’s Yeast is one of the most depend- 
able aids to general physical well-being. An abundance 
of vitamin B in the diet also helps offset the frequent 
deficiency of this vitamin in the mother’s milk. The 
necessity of vitamin B in promoting the normal growth 
of the child is well known. 


As a laxative for the expectant or nursing mother, 
Fleischmann’s Yeast is particularly valuable. Women 
who are not ordinarily constipated can eat it during 
pregnancy and lactation without fear of its becoming 
a daily necessity afterward. 


Fleischmann’s Yeast retards the growth of harmful 
bacteria, stimulates peristalsis, and moistens the in- 
testinal residue. Regular elimination is established 
without drawing large quantities of water from the 
system. 


Address inquiries to Dept.¥-v-4Fleischmann’s Yeast— 
Standard BrandsIncorporated, 595 MadisonAve.,N.Y.C, 


Fleischmann’s Yeast is antirachitically activated 
by the Steenbock Process under license from 
the Wisconsin Alumni Research Foundation. 


FLEISCHMANN’S YEAST—NOW IRRADIATED 


© 1930, Standard Brands Incorporated 
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neous matter and dispensed it 
with a prayer that it would not 
explode in the purchaser’s pocket 
before he reached home! 

Eventually I took all the pret- 
ty black and gold labeled bot- 
tles that occupied shelf room in 
the front of the store and rele- 
gated them to the rear. In 
their place went  fast-selling 
merchandise. The vari-colored 
globes came out of the windows 
and twice a week they displayed 
goods on special sale. We began 
to prosper a la chain store until 
I sold out. 

What of the physician’s at- 
titude? I have now been in gen- 
eral practice going on fifteen 
years. The racket is still the 
same. I have a residence office 
because I am a long ways out 
and do not go to my downtown 
office at night. I have a “Phar- 
macy Room” and dispense nearly 
all the medicines my patients 
need on calls at the house. I 
have a nice stock of fine phar- 
maceuticals that I make up my- 
self and I know they are right. 

Any physician will soon find 
that he uses very few drugs in 
the aggregate if he will just 
analyze his list. I charge a flat 
rate and furnish the medicines 
needed. At my downtown office 
I prescribe almost entirely be- 
cause there are ethical drug 
stores near at hand. 

The physician when he pres- 
cribes wants his_ prescription 
filled as written. It is usually 
one in which he has faith. He 
does not want to say to his pa- 
tient, “Take this downtown; I 
do not think your neighborhood 
druggist is reliable’—but he 
hopes they will take it downtown. 
He properly feels: that there is 
not enough business in the im- 
mediate neighborhood to keep the 
stock turning over and fresh. 

I proved this to some skeptical 
physicians by going out and col- 
lecting twelve two-ounce samples 
of pHa of Wild Cherry. 
What a mess they turned out to 
be. They were all the way 
from the U. S. P. syrup down 
through a mixture of the Fluid 


Thialion 


is a dependable agent 
to prescribe in rheu- 
matism, gouty condi- 
tions, biliousness, 
constipation an d 
wherever there is evi- 
dence of acidemia or 
decreased alkalinity. 


Literature on request 
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VASS CHEMICAL Co. 


Danbury, Conn, 








EFEDRON 
(Hart Nasal Jelly) 


FOR. SUMMER COLDS 


The water soluble demulcent jelly 
base avoids the insulating effect of 
oily bases on the active ingredient 
Ephedrine Hydrochloride. 


Advantages of EFEDRON: 


. Free and maximal ephedrine action. 


. Prolonged soothing contact with 
minimum reaction. 


. Convenient. 


HART DRUG CORP., 
12 N. E. Third St., Miami, Fla. 


Send me trade size tube free. 
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ALCOHOL 0.8 PER CENT 
GACH FLUID ORam CONTAINS 
CROROFGRM 1-6O Mum, 
en 
AN AGREEABLE. NON- 
IRRITATING AROMATIC 
[| SOLUTION REPRESENTING 
TWO ano ONE HALF GRAINS 
SODIUM SULPHOCYANATE 
TO EACH FLUID ORAM. 
INDICATED IN THE TREATMENT 
OF HYPERTENSION 
Ee aa 
PREPARED ONLY BY 


PRARMACEUTICAL CHEMISTS 
SINCE 1648 


NEW LEBANON,N.Y ST LOUIS.MO. 

















HYPERTENSION 


Successfully relieved with 


HAIMASED 


(TILDEN’S) 


An agreeable, non-irritating aromatic 
solution representing 21/4 grains Sodium 
Thiocyanate to each fluid dram. 


(Sample and Literature to 
Physicians on Request) 





Prepared only by 


THE TILDEN COMPANY 
Pharmaceutical Chemists since 1848 


New Lebanon, N. Y. St. Louis, Mo. 
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When an Antispas- 


m or e 
is indicated, Hay- 
den’s Viburnum 
Compound’ is 
“—prompt in action 
and pleasant to 


16 OZ. SIZE. 


-HAYDEN’S VIBURNUM COMPOUND 


Manufactured only by NEW YORK PHARMACEUTICAL COMPANY 
Bedford Springs, Bedford, Mass., U.S.A. 


Indicated not only 
in General Medi- 
cine, but also in Ob- 
stetrical and Gyne- 
cological » practice. 
Contains no nar- 
cotics and leaves 


4 OZ. SIZE 


Obtainable at Reliable Pharmacies 
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Extract of Wild Cherry with 
Simple Syrup to just plain 
cherry soda fountain syrup 
(which I am not sure was not the 
best of the lot). Two of them 
fermented at room temperature 
in twenty four hours and blew 
the corks. 

Then again there are a lot of 
physicians who can not or do 
not write a decent prescription. 
They show no knowledge of the 
therapeutic value of drugs, little 
of doseage or of incompatibility, 
and none of the art of disguis- 
ing the more unpleasant drugs. 
The manufacturers of “special- 
ties” and ‘“proprietaries” have 
capitalized this lack of knowl- 
edge. If you doubt this state- 
ment work back of a _ busy 
prescription counter for a week. 

What of the patient? Theirs 
is the simplest part of the argu- 
ment. They like to have the 
doctor give them the required 
medicines. You frequently hear, 
“I like Doctor So-and-So 
cause he gives you the medicine 
and doesn’t chase you off to the 
drug store for two or three dol- 
lars worth of prescriptions”. 
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The question has been asked 
often: “If I charge two dol- 
lars for an office call can I get 
three if I furnish the patient 
with medicine?” 

You certainly can, 
humble opinion. I would advise 
all those in general practice 
who have had any doubts in the 
matter to stock up a drug room 
with good drugs, and set the 
old office fees up a notch, to 
cover the extra service. 

Dispense only the best phar- 
maceuticals and be happy in the 
thought that your patients are 
getting their money’s worth. 


in my 


Do not try to fit the case to the 


medicine; use your prescription 
pad when necessary, and study 
therapeutics. Keep enough drugs 
to last a reasonably short time. 
Don’t buy the “specialties” too 
freely. 

Make vp most of your own 
liquid preparations, and never 
dispense a pill when you can use 
a liquid. 

Dress your medicines up so 
they look as a_ prescription 
should, and both you and your 
patients will benefit. 


© 


Bega the Office Atmosphere 
Continued from Page 21 


tient’s chest swell with conscious 
pride as at a personal compli- 
ment, 

The Treatment Room: The en- 
trance of the patient into the 
treatment room is anticipatory. 


Inasmuch as his reception in the 
outer office has been met with 
cheerfulness, he expects no let- 
down now. He steps into the 
inner sanctum with more con- 
fidence. He finds Doctor X care- 





Send for free trial bottles 





For The Spring Depression 


with its attend2nt Neurasthenia and debility 


RaANGIER'S EMULSION 


Tablespoonful in water (hot preferred) t.i.d. 


It cleanses the system, improves digestion, 
catarrhal condition of the whole alimentary tract so commonly 
present after winter ills and tones up the patient. 


overcomes the 


ANGIER—BOSTON 34, MASS. 
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“Check and 
Double Check” 


applied to the action and results which follow the 
administration of 


HALEYS M- 


AN EMULSION OF MILK OF 
MAGNESIA & PURE MINERAL OIL 


will convince the most skeptical physician that this 
pleasant, permanent, uniform, unflavored emulsion 
of Milk of Magnesia and Mineral Oil exerts Lubri- 
cant, Laxative and Antacid properties, which render 
it the preparation of choice in the treatment . of 
intestinal stasis and the spastic 

form of constipation. 


Moreover, it is not only an Effec- 
tive Antacid Mouthwash, approved 
by dentists, but of great use in 
gastro-intestinal hyperacidity, fer- 
mentation, flatulence, and auto- 
toxemia. 


It proves efficient in gastric and 
duodenal ulcer, colitis, in hemor- 
rhoids, during pregnancy and ma- 
ternity, in childhood, infancy and 
old age. Useful before and after 
operation. Does not disturb diges- 
tion or favor “leakage.” 


Sample and literature on request. 


THE HALEY M-O CO. Inc., Geneva, N. Y. 
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fully werhing. his hands. At the 
same time, he notes the nurse 
almost hidden in the steam of a 
sterilizer. 

A boiling sterilizer is satries - 
ing to the _ public. Usually 
some remark is evoked such as, 
“What’s cooking today, Doctor?” 
The illusion is strengthened at 
sight of the nurse’s placing in- 
struments within the sterilizer 
for boiling or just removing 
others which have been freshly 
boiled. 

At once the patient’s attention 
is directed to the thought of 
scrupulous cleanliness. If not, it 
is assisted in this direction by a 
timely reference of the doctor 
himself. Doctor X lets you know 
he is taking no risks of spread- 
ing infection. He explains why 
he is so particular with regard 
to fresh gowns, white towels, and 
clean hands. In these days 
when so many of us doctors 
preach the necessity for steriliza- 
tion in the prevention of disease, 
it is well for the public at times 
to see us practice a little of it 
ourselves. 


The examination and the treat- 
ment of a patient should be con- 
ducted as painlessly as possible. 
Needless to say, this has a great 
psychological effect. Often, a 
painless examination becomes a 
more thorough examination. Re- 
ference to attempts at painless- 
ness is a good thing. It binds 
patient and physician closer. 

The latter’s expressed sympa- 
thy is one thing. It is quite an- 
other thing to give it the stamp 
of genuineness by a it 
up with painless practice. 0c- 
tor X would prefer new patients 
of his to have been treated else- 
where before coming to him. He 
finds frequently that they have 
been roughly treated. If they have 
been somewhere else first, they 
have a better opportunity of con- 
trasting the other doctor’s meth- 
ods with his own. He finds that 
comparisons are not always od- 
ious. 


If for any reason he has 
caused his patient pain, an ef- 
fort is et to ieve itt A 
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THE MARVEL CO. MLE. 4-30 
P. O. Box 1911, New Haven, Conn. 


Please send me copy of free booklet 
“The Standardized Practice of the 
Vaginal Douche.” 


Name 
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In the Treatment of 
Respiratory 
A ffections 


A valuable and a safe adjunct 
is the emplastrum 


— 


Without causing gastric dis- 
turbance, Numotizine slowly 
but definitely lowers the fever 
temperature; also _ relieves 
congestion and pain. 

Easily removed as soon as 
desired clinical effects are 
obtained. A thin application 
at body temperature is satis- 
factory. Sample and litera- 
ture on request. 


NUMOTIZINE, 
Inc. 


220 W. Ontario St. 
Chicago 
Dept. M. E. 4 


PRUNOIDS 


A lack of secretion in the intestines is one of the prin- 
cipal causes of chronic constipation. Prunoids given at 
night over a period of one week will increase glandular 
activity without exciting pronounced peristalsis and will 
gradually overcome this form of constipation. 

Prunoids are made of Phenolphthalein (one and one- 
half grains in each), Cascara Sagrada, DeEmetinized 
Ipecac and Prunes. 








Gentlemen: 
Please send me a professional sample of PRUNOIDS. 


7] 
” 
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SOPOT ESSE HEHEHE EHH EEHEHE HEHEHE H ETE E HEED 


Samples to Physicians Only 
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tablet of aspirin is given prompt- 
ly by the nurse. This is further 
proof of his sincere sympathy in 
time of pain. If the pain is un- 
usually severe, a hypo may be in 
order. Some doctors boast that 
they never give narcotics. This is 
an idle boast. Severe pain is 
exactly the reason we have nar- 
cotics. They insure rest and re- 
lief to which every suffering pa- 
tient is entitled. 


The examination and the treat- 
ment of children is a trying 
thing. Some doctors have at- 
tempted to make of their offices 
a semi-kindergarten, what with 
toys, whistles, trains, blocks, and 
the like. Such attempts at 
distraction are often overdone. 
is fact, they are a waste of ef- 
ort, 


In the first wae too much 
time is thereby lost; in the sec- 
ond, children are too young to be 
reasonable. Doctor finds the 
only way to handle children suc- 
cessfully is to over-ride their 
protests and wrap them in a 
blanket. Examination and treat- 
ment are short and business-like. 
Usually much fun and laughter 
are occasioned to relieve the sit- 
uation when the child is un- 
rolled from the blanket like a 
chrysalis from a coccoon. A 
package of candy is now a good 
bribe. It will be remembered’ on 
future visits. Both literally and 
figuratively speaking, it leaves in 
the case of children a “good taste 
in the mouth”, 

Treatment over, the patient is 
adroitly manoeuvered to the sec- 
retary’s desk. Here the neces- 
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sary data for record purposes 
are taken. More important still, 
——— is given for cash 
collection. For obvious reasons, 
cash transactions are encour- 
aged. If not, definite arran 
ments are made for future settle- 
ment. Throughout, the secretary 
is affable but at the same time 
quietly insistent. Doctor X’s 
business-like methods compare 
favorably with his professional 
efforts. The average patient pre- 
fers cash to credit. He is not of- 
fended at the mention of the 
former. He realizes he is on the 
defensive. 

In case of credit, a monthly 
statement is a sine qua non. 
This is common sense and good 
business. A far higher percent- 
age of collections will result. In 
the matter of overdue accounts, 
statements are issued more often 
than once a month. On the 
average, they go out twice month- 
ly and sometimes even weekly. 
In addition, reminders are often 
phoned at frequent intervals di- 
rectly to the patient. Accounts 
over six months old always bear 
interest. 

Courtesy-cards: An effort is 
made to learn by whom each pa- 
tient is referred. To such per- 
sons a special card of thanks is 
sent. The usual practice has 
been to confine such cards to 
doctors who have referred pa- 
tients in consultation. Doctor X 
has extended this practice to in- 
clude the public. is extension 
has its advantages. People like 
to know their salesmanship is 
successful with the patient and 


DIGITALIS Tasiets 


Standardized Whole Leaf 
Developed asa result of the work of the New York Cardiac Clinics. 
Uniform - Accurate - Stable 











| A treatise upon Digitalis Therapy and Physician's Sample upon request. | 





511 Fifth Avenue 


DERLE ANTITOXIN LABORATORIES New York City 


|_Lepeniz ANTTTrOXxiN LABORATORD 





After intravenous and 


intramuscular injection 
USE : 


READI-BANDAGE 


Bay’s Readi-Bandage is a convenient 
and inexpensive dressing for use after 
intravenous and intramusclar injection. 
Especially packed for professional use 
in individual glassine envelopes, it af- 
fords secure protection against infec- 
tion. 
Bay’s Readi-Bandage consists of a 
gauze pad fixed in the center of a 
_ strip of adhesive plaster. The ad- 
hesive surface of the bandage is pro- 
tected by crinoline which can be strip- 
ped off quickly for instant application. 
Handy for office, bag or clinic—con- 
venient — quick — professional — eco- 
nomical. Packed especially for the 
medical profession in two sizes: 100 
strips 1 inch wide, each in glassine 
envelope; and 6 strips 6 inches wide 
in a cardboard box. 


THE BAY COMPANY 


BRIDGEPORT, CONNECTICUT 


THE BAY COMPANY, BRIDGEPORT, CONN. M. E.4 
Gentlemen: Kindly send me free sample of BAY’S READI-BANDAGE. 
Doctor : 

Street & NuMBER 
Crry STATE 
Surcica, DEALer 
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their recommendation. is appre- 
ciated by the doctor. 

Telephone: The telephone is a 
—_ weapon in the doctor’s 
and. It saves endless expendi- 
ture in time and effort. Mostly, 
of course, it has been used for 
talks from the patient to the 
doctor. Its use in talks from the 
doctor to the patient should be 
remembered. octor X without 
any loss of face, makes a practice 
of keeping in telephonic touch 
with his sickest patients. He 
thereby shows a real interest in 
their progress. There is no 
maudlin show of affected i 
terest. It is real interest. That 
people appreciate an interested 
physician goes without saying. 

Picture-gallery: A picture gal- 
lery of children-patients is a use- 
ful hobby. It is a matter of pro- 
fessional interest to do for these 
children now and compare them 
in the flesh five, ten, or fifteen 
years hence. Parents are easily 
convinced that such a doctor has 
welfare. 


YV 


New Tricks of the 
Collection Racket 
Continued from Page 17 


Hereafter, with certain of 
these agencies it will be virtu- 
ally impossible to obtain a state- 
ment of any kind at any time 
during the period of collection 
procedure. Under the terms of 
their contracts the period of col- 
lection procedure extends indefi- 
nitely, regardless of the appar- 
ent statements embodied therein 
that the contract is for a period 
of ten or twelve months or any 
other specified length of time. 

There are included in some of 
these contracts various clauses 
and phrases which appear on 
their face to safeguard the doc- 
tor’s interests; yet they are 
utterly worthless and even dan- 
gerous. Some parts of the con- 
tracts are inserted purely for 
their advertising value and do 











Are You Protecting 
Your Instruments? 


More and more physicians 
are finding that instruments 
last longer, keep free from 
rust and corrosion, when 
STER-TABS are in the 
sterilizer. 


It is so simple,—remember 
that two Ster-Tabs added 
to each quart of water in 
your sterilizer give positive 
and absolute protection. 

Package of 100 STER-TABS $0.75 
Package of 500STER-TABS 3.25 
Package of 1000 STER-TABS 6.00 
(Ster-Tabs are not to be used when 


sterilizing glass syringes or hypo- 
dermic needles‘) 


TEST STER-TABS Yourself 
At Leading Surgical Dealers 


SSSR SSSR Seseaeeeal 
J. SKLAR MFG. CO. 
133 Floyd St., Brooklyn, N. Y. 
Send me pin Pesan of 
STER-TABS to 


Name 
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Unguentine Rectal Cones 


Confidence 
Reflected in their use for 


over 30 years by the Medical 
Profession with unfailing 


Satisfaction 
In the Treatment of 
HEMORRHOIDS 
EACH CONE CONTAINS 
Alum Compooand (non irritating) _= 


Ergotin 


gr. - 
Ammonium Sulphoichthyolate . ¥ gr. Write to the Medical D ment of 
rh ga ag dace The Norwich Pharmacal Co., Norwich, 


Mentholated Cocoa Base N.Y. for a professional package, gratis. 


Produced in the Laboratories of 


THE NORWICH PHARMACAL Co. 


NORWICH, NEW YORK 
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Therapeutic Counterattack 





whenever the blood is invaded by pathogenic organisms, contaminated 
by toxic substances or depraved as in the so called “typhoid” or 
“malignant” forms of disease, is often successfully accomplished by 


ECHITONE 


a combination of Echinacea, Iris and Viola, remedies of demonstrate 
service when properly prepared and pushed to physiological effect. 


CYSTO-SEDATIVE 


combines the diuretic, antispasmodic, eliminant and sedative actions 
of Thuja, Pichi, Saw Palmetto, Triticum and Hyoscyamus. Indicated 
in irritated or inflamed conditions of the genito-urinary tract. 


Samples and literature on request. 





STRONG, COBB AND CO., Inc. © 
Cleveland, 
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not affect the relation between 
the agency and the client, except 
in some instances where they are 
actually detrimental to the client. 

To indicate a specific example 
of the dangers mentioned: the 
solicitor will point out to the doc- 
tor certain sentences, frequently 
appearing in  bold-face type, 
which state that “The Company 
will, at the expiration of this 
contract (or words to similar ef- 
fect) render a complete state- 
ment of all accounts on this list 
and will upon such release remit 
to client any balance due not 
previously remitted.” The phrase 
“previously remitted” is insert- 
ed solely for its psychological 
effect upon the physician. Gen- 
erally, with such agencies, no 
money will ever be remitted, 
either “previously” or otherwise. 

In almost every case the doc- 
tor is under the impression that 
when he signs the contract. of 
one of these agencies he has 
placed in their hands his ac- 
counts for a period of one year 
or a specified number of months. 
He has been told that by the 
solicitor, and, too, he examines 
the contract and finds that it 
specifies the same thing—ap- 
parently. But there is a joker 
connected with the clause noted 
above, as there is with other 
sentences in the contract. 

The doctor reads, “The Com- 
pany agrees to release upon re- 
quest in writing twelve months 
from the date hereof any account 
not in process of adjustment or 
settlement”. 

What constitutes “process of 
adjustment or settlement”? Any 
slight effort on the part of the 
company to obtain collection 
technically places a claim “in 
process of adjustment or settle- 
ment.” Conseauently, the com- 
pany is perfectly free ‘to extend 
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the contract period at its option 
until the millenium, so far as 
the ——— is concerned. 

Similarly, it is not required 
to make any settlement or to 
render any statement until the 
termination of the contract 
period. The conclusion is obvi- 
vious. The doctor will never re- 
ceive a statement or portion of 
money collected. 

In every case the doctor should 
insist upon a contract embodying 
the stipulation that the com- 
pany will report the status of all 
claims on his list at regular, 
specified intervals, and remit all 
monies due at the end of each 
interval, preferably monthly or 
bi-monthly. 

A more or less recent addition 
to some contracts, although used 
by one agency for several years, 
is one which can be exceedingly 
dangerous if abused. It provides 
that the agency may endorse 
checks or other’ instruments 
made payable to the client. Won- 
derful. possibilities are offered 
when an individual grants such 
powers. 

A certain clause used by un- 
scrupulous agencies stresses the 
point that there are two rates of 
commission on the collection of 
claims, 50% in certain cases, and 
another and much lower rate, 
such as 15%, on all others. This 
lower rate could well be 1% and 
still not affect the amount ac- 
tually due the agency under the 
terms of the contract. For all 
practical purposes there is no 
other rate of commission than 
the 50%; the 15% is inserted 
once again exclusively for ad- 
vertising purposes. 

A careful examination of the 
contract discloses that the 50% 
rate is charged, among other 
things, on collections “through 
Attorneys, Legal, or 
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a standard tonic—but more than 
that. Creosote and guaiacol 
make it a specific in coughs and 
respiratory ills. 


Liberal Samples and Literature to Physicians 


WILLIAM R. WARNER & CO., Inc. 113 W. 18th St, New York City 
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Erythrol Tetranitrate 
Merck 


An effective vasodilator for the 
treatment of angina pectoris 


and conditions of hypertension 


MERCK & CO. Inc. 
Rahway, N. J. 
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Service”. One of the first form 
letters sent to a debtor by the 
agency is multigraphe or 
printed on a letterhead which 
bears in one corner the inscrip- 
tion,. “Legal Department”, or 
bears the name of the com- 
pany’s attorney. It is apparent 
that, since almost every debtor 
receives one of these letters, 
every such collection will have 
been made through “attorneys 
or legal service” 

In the same manner “special 
service”. very easily can be made 
to apply to almost anything’ at 
the option es the company, Thé 
possibilities along this line are 
unlimited. It would ‘he most 
enlightening to learn just what 
construction a court would: place 
upon the term “special service.” 


How many doctors have. ,inter- 
rupted the smooth-flowing sales 
talk of a high-powered solicitor. 
to say that they have had) ex- ’ 
perience with several agencies 


who collected the money and 
kept it? And how many times 
has the solicitor come right back 
with, “That’s just the point, 
Doctor. We are different; we 
make every attempt to have the 
debtor come and pay the money 
directly to you, and merely rely 
upon your honesty to pay us our 
commission.’ 

“This is likely to be misrepre- 
sented in its most virulent 
stages! The form letters of the 
great majority of the unscrupu- 
lous agencies contain ‘the ‘state- 


ment, “We will not be. respons- . 
ible for. financial losses or em-.. 


barassnients of any kind.* *..* 


unless the money has heen. prid.: 
Cia ‘described in the last para- 


direct to us.’ 
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misstatement of facts. By this 
method, coupled with an auda- 
city which is nothing short of 
astounding, they are capable of 
“putti across” coups netting 
them) ousands of dollars. 
have in mind particularly 
the plan of these agencies in 
getting group business from 
scores, and sometimes even hun- 
dreds, ‘of doctors, in one whirl- 
wind “drive” which ends as 
or as it begins—for the 
octors.. This is one of the 
eatest menaces which the 
Brofession faces today, and will 
face in the near future. 

" Rétognizing the obvious ad- 
vantages of “selling” a number 
of physicians at the same time, 
the undesirable collection agency 
is making a practice of having 
a representative panes before 
local, county, even state 

medical pears to describe the 
advantages of a concerted at- 
tack u the collection pro- 
blem. Usually the various of- 
ficers of the society are inter- 
viewed and preliminary arrange- 
ments made for the next meet- 
ing,of the group. At this meet- 
ing the representative will paint 
vividly the collection . Utopia 
which will result from every 
member tee over his a 
counts to the agency. De 
beats will be eliminated in the 
vicinity. Various promises will 

“be made, somé logical, and some 
without the slightest. possibility 
: of fulfillment. 

_.Do not, of course, confuse 
eallection. bureaus which have 
been. thoroughly investigated by 
the county society officers, wi 


Without exception, ‘ ‘every. ‘pit | ’ 


of business which‘ this type of 
company obtains. is 
through bold. and _ intentional 


secured in 


or is: ‘true that sup action to 
. with. the. co ection problem 
_IS genera lly “desirable. All delin- 
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Take Cod Liver Oil .. .” 
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Compound. And Oo, Reethne Serene age Le 
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ll. IT HAS CONSTITUTIONAL ACTION. 
(a.) Indirectly, through the hydragogue removal 
of fluid from the blood stream. 
Through its available sulphur increasing the 
SO2 necessary to convert the indoxyl and 
other aromatic toxic products, into form for 
excretion by the Kidneys. : 
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quent accounts in a community 
placed in the hands of a central 
body can be handled more ex- 
peditiously and thoroughly. 
With the debtors concentrated 
into a nearly similar area al- 
most everyone could be seen 
personally, usually with much 
better results. 

This campaign of the ille- 
gitimate agencies is a perver- 
sion of the methods used in some 
parts of the country by local or 
county medical societies which 
have been successful in operat- 
ing credit and collection bu- 
reaus of their own, sometimes 
employing their own clerks and 
collectors for the purpose or 
working in collaboration with a 
reputable agency which fur- 
nishes its own corps of special- 
ists. 


Seizing upon these apparent 
benefits of concerted action as 
lures in their sales arguments, 
the unethical collection agencies 
who secure audiences before 
medical societies draw bright 
pictures of what can be done, 
carry the members away with 
enthusiasm, and depart with 
their loot before their victims 
awake to the realization that no 
positive assurance has _ been 
given that the promises of cre- 
dit lists, personal solicitation of 
all delinquent accounts, proper 
payments to individual doctors 
when collections are made, and 
so forth, are ever carried out. 

One such individual, represent- 
ing a New York concern, reaped 


a rich harvest-in accounts after | 


an appearance before a meeting 
of a state society recently. 
What his company proposed ito 
do sounded reasonable and invit- 
ing; it was reasonable, too, had 
it been promulgated by an ho- 
nest company. Unfortunately 
it was not, and tens of thou- 
sands more dollars were wrung 
from members of a . society 
which failed to investigate be- 
fore acting. 

If the reader is a member of 
an organization contemplatin 
group action on collections, 
do not want him to be deterred 
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by the foregoing incident. 
erally, ie - action is highly 
desirable. t permits of the 
establishment of a confidential 
debtors’ list whereby each mem- 
ber will be informed of the 
credit status of various indivi- 
duals in the community and 
take necessary precautions ac- 
cordingly. Group action makes 
possible the employment of a col- 


Gen- 
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olds a dressing. 
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lector who can visit almost 
every debtor, and by friendly, 
pointed conversation, ascertain 
his real reason for not paying 
and then act as fits the condi- 
tion. ‘The preventive medicine 
of a unified credit plan locally 
controlled can save thousands of 
dollars from whatever bad ac- 
eounts there may result in spite 
of reasonable precautions, 

It is a warning against the 
questionable agency attempting 
to obtain wholesale business, 
which I want to sound. With- 
out a doubt the majority of 
medical societies will be can- 
vassed this year on the plan I 
have mentioned. The members 
of many societies who enter 
into such. negotiations may 
afterward learn to their regret 
that they have been defrauded 
collectively, instead of merely 
individually as in the past. 

The utmost caution before 
entering into definite arrange- 
ments with any concern should 
be observed when a society is 
solicited in this manner. If a 
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collection agency enlists the sup- 
port of a society to obtain busi- 
ness for itself (even granti 
that such cooperation will be 
mutual benefit) why is it not 
fair to have the society main- 
tain an absolute legal control 
forever after. over the collection 
agency’s handling of the busi- 
ness and the consummation of 
its promises? Experience has 
proven the wisdom of such pre- 
caution on the society’s part. 

It is reccommended to any 
group of physicians proposing 
to give assent or approval to 
the handling of its members’ ac- 
counts by an agency, that it ap- 
point one of its officers as audi- 
tor and that the agency state 
clearly in each and every indi- 
vidual contract that its entire 
procedure in res to each 
name on the list is to be open 
to the unrestricted scrutiny and 
investigation and audit of the 
society’s officer. 

It would be well to have it 
stipulated in the contract that 


a monthly report is to be ren- 
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For Quick Growing Shade 
Plant the New 


CHINESE ELM 


‘Beautiful, Fast Growing, Hardy 


Plant this spring and enjoy luxurious shade in a few short 
years. The 4 year old tree illustrated was 5 feet high 
when planted. Now it measures 20 feet in height 
with 18 foot spread—a real shade tree. 
The U. S. Dept. of Agriculture says: ‘The Chinese Elm is very 
hardy and bas proved valuable under a Sreater variety of climatic soil 
conditions than any tree yet introduced.’ Thriving everywhere 
from bleak Saskatchewan to torrid Arizona it is one of the 
first trees to leaf out in spring and the last oh shed its leaves in 
the fall. Remarkably free from plant dise: 
We can furnish a limited ly of these be besutifal, fast grow- 
ing, hardy Chinese Elms, ideal for quick shade, in excellenr 
nursery grown stock. Place orders now for spring planting 
Write for our Sot illustrated Catalogue de 
scribing with sizes an ape Chinese Elm, ever- 
greens, shrubs, perenni men yee and plants of every 
variety for large and small gardens, homes and 
estates. Mailed free on request. 
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Now 20 fect high [a 1764 Main Street, Rochester, N.Y. Established 1866 
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fully brought through the acute } 
For get the stage should be abandoned | 

therapeutically as soon as he is 
“convalescent”? 
His natural resources alone } 
may bring him back to normal } 
without complications or re- } 
lapses—but with 
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lapses or complications. 
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dered to the society’s officer, this 
report to show all collections 
made on each member’s list; 
and furthermore, that promises 
and representations originally 
made should be restated, and 
will, if not adhered to, nullify 
the contract. A copy of the 
contract, signed by a duly au- 
thorized officer of the agency 
should be furnished each mem- 
ber of the group. The contract 
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should be clear, simple and con- 
cise, and should contain no re- 
ference to such items as listing 
fees and other entanglements. 
If every society or other group 
of physicians will conduct rela- 
tions with a_ collection agency 
in a manner similar to this, 
there is every reason to believe 
that there will be little chance 
for fraud and that more general 
satisfaction will result. 


S$ 


Fiverybody’s Business 


Continued from Page 29 


or more than 4,000 times the dis- 
tance to the planet Mars. Com- 
pare a country so equipped for 
transportation with a land like 
China, where all but a few of the 
people are born, exist and die 
without ever leaving a radius of 
15 miles. Some talk of the slav- 
ery created by machines, without 
considering that where there are 
no labor-saving devices, freedom 
is empty and meaningless. 

The work of science in explain- 
ing the vastness of the cosmos 
and in clearly disclosing to man 
that all the laws of infinite na- 
ture are built on one pattern, has 
rendered to religion a supreme 
service. It has given us a new 
conception of God and has 
brought us to stand in awe and 
reverence before the Creator of 
such a limitless system of untold 
universes. It has banished fear 
and superstition by having us 
know that instead of living in a 
world of miracles, we exist under 
a reign of law. It has made us 
master of our circumstances in- 
stead of being mere automatons 
governed by fate and fatalism. 

Science made a study of the 
manufacturing processes which 


take place within the silk worm, 
and the result is that now we can 
extract the cellulose of plants and 
transform it into a thread of 
radiant, lustrous rayon. Science 
disclosed not only the extraordi- 
nary formulae for the necessary 
chemical reactions to transmute 
liquefied cellulose into thread, but 
it showed us how to produce in 
the factory the correct tempera- 
ture and humidity necessary to 
the success of the rayon process. 

In fact, industry of all kinds 
has been freed of the ill effects of 
unexpected and unfavorable vari- 
ations in atmospheric conditions. 
Things that could be manufac- 
tured in only a few places can 
now be produced almost any- 
where. This accomplishment so 
changed industry in many places 
that whole districts were affected 
adversely, but that merely is the 
price we pay for progress. 
manufacture of artificial weather 
for homes and offices will also 
pe great changes and some 
grief to those corporations in the 
heating field that failed to meas- 
ure the importance of this highly 
beneficial development. 

(Turn the Page.) 
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CONVALESCENCE 


In prescribing for patients who are convalescing 
from wasting illness, infectious diseases and 
surgical operations, the psychological factor is 
of extreme importance. In such conditions the 
patient is often fretful and intolerant of medi- 
cation that is not pleasant and agreeable. 
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while its agreeable taste and pleasant appear- 
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appetite and shortens the period of conva- 
lescence. 
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And talking of change, just 
think what immense blessings 
have resulted from the more in- 
telligent utilization of visible and 
invisible artificial light. Under 
the stimulation of electric lamps 
the busy bee gets busier and hens 
get up an hour earlier to lay big- 
ger and better eggs. Athletes 
are extending their activities into 
the night under the glare of 
floodlights. Whippet-racing and 
football after sundown are no 
longer novelties. 

Recently in Ohio the fastest 
pacers and trotters in America 
contested for $150,000 in prizes 
over a famous racetrack com- 
pletely lighted by electricity. 
Trap shooting became a night 
sport several years ago when 
floodlights were installed on the 
grounds of a fish and game as- 
sociation in Massachusetts. Now 
comes a new sport known as 
skeet shooting that is being car- 
ried on in the hours after dark. 
All of which is a boon to lovers 
of sport who cannot get free dur- 
ing daylight hours. 

Many substances fluoresce with 
a characteristic color when ex- 
posed to ultra-violet light. By 
means of this process a manufac- 
turer may detect mildew and bac- 
terial damage. Diamonds will 
glow like beautiful blue lamps, 
while imitations become lifeless 
and dull. Pearls may be sep- 


arated according to their origin, 
all of which is helpful to jewelers 
in reducing the possibility of er- 
ror. 

European banks use this type 


Add Colonic Therapy to your Practice 


The Schellberg Apparatus is a highly scientific 
and professional equipment, designed to meet all 
requirements of asepsis and sterilization. 


flexible in its delivery and mechanism. 


Models for offices, hospitals, and home use. 
Send for free descriptive reprints and illustrated 


catalogue. 
SCHELLBERG 

Manufacturing Corporation 
172 Chambers Street, 





New York City 
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of invisible light to disclose 
forgeries and counterfeit bank 
notes. An Austrian has discov- 
ered that these rays not only 
render ancient inks legible, but 
also the invisible writing on the 
parchments of medieval times. 

As might be expected, some of 
the uses of invisible light waves 
are. rather questionable. This 
same kind of irradiation is not so 
legitimate when it is employed 
to fade fabrics, thereby convert- 
ing new furniture and tapestries 
into pseudo-antiques having a 
higher value and a wider market. 
Even the bootleggers are at- 
tempting to use ultra-violet light 
on thin films of new wine to give 
it the taste, color and character- 
istics of an older vintage— a 
method that would prove valuable 
if it did not bleach the fruit col- 
ors. 

X-rays are also being employed 
for many useful purposes in the 
field of industry. They disclose 
flaws in steel castings; benefit 
highway construction by making 
it possible to determine not only 
the ratio of sand to cement in a 
mixture, but even tell from what 
plant the cement came; and dis- 
close whether a picture was paint- 
ed by an old master or by a mod- 
ern artist. The early painters 
used vegetable materials, while 
artists of the present time em- 
ploy mineral pigments. The X-ray 
will distinguish between these 
two bases. Even some of our 
clever plumbers and electricians 
have hit upon the plan of using 
a small portable X-ray apparatus 
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turbances of the menstrual function. 
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to relieve menstrual distress without resort to 
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The esteem in which the preparation is held by 
members of the medical profession is attested by 
its widespread use in the treatment of such 
menstrual disturbances as amenorrhea and dys- 
menorrhea. Literature on request. 


Dosage: Ordinarily, one to two capsules are 
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- MARTIN H. SMITH COMPANY, 
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As a safeguard 
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to look through a wall and lo- 
eate buried pipes and wires that 
have been causing trouble. 

Another form of ether vibra- 
tion that is changing life is the 
radio. It is bringing a new edu- 
cational opportunity to the people 
of the entire world. Millions are 
now endeavoring to pick out of 
the air helpful ideas that will 
make work easier and business 
more profitable. One may now 
get through the ether a series of 
talks that are actually the equiv- 
alent of a university course. Sev- 
enty colleges are now broadcast- 
ing educational programs. Ohio 
and California have made broad- 
casting to schoolrooms a regular 
part of their state system of edu- 
cation. 

Radio has made it possible to 
establish a two-way telephone 
service for ocean voyagers; it has 
inaugurated the floating broker- 
age office on big liners; it is the 
best friend of the ship in distress 
and the only reliable substitute 
for compass and fog horn; it per- 
mits the seaman to take accurate 
bearings on invisible objects, 
thereby taking the guess out of 
navigation; it has made it safe 
and easy for ships to enter 
strange harbors; it is teaching 
the public the beauties of sym- 
phonic music; it is underwriting 
the promotion of the highest 
forms of art; and although it 
has definitely reduced the num- 
ber of musicians that are neces- 
sary, it has drawn superiority to 
the top in the field of classic as 
well as popular music. 

So it must be apparent to all 
that science is the one great force 
we must carefully consider in ev- 
ery calculation respecting the fu- 
ture of life and industry. It will 
continue to upset business and 
throw people out of employment 
by going ahead even more ac- 
tively than ever with the develop- 
ment of a multitude of new ma- 
chines, new methods and new ma- 
terials. Each day life will become 
more highly automatized, thereby 
releasing thousands of workers 
for employment in new industries 
that must be quickly established. 
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The substitution of the automo- 
bile for the horse has made avail- 
able 15,000,000 acres of pasture 
and hay land for other agricul- 
tural products. The introduction 
of the combine harvester and 
other labor-saving agricultural 


machines has caused the removal 
of 3,000,000 people from the 
country to the city. 

The development of what the 
engineers call geophysical pros- 
pecting for hidden mineral values, 
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has done away with hit-and-miss 
operations, and made it possible 
for the trained geologist to re- 
ceive and translate the messages 
that for centuries Mother Nature 
has been sending forth to attract 
the attention of man to concealed 
bodies of wunexploited wealth. 
What the X-ray is to medicine 
and surgery, geophysical pros- 
pecting is to the mineral indus- 
tries. The result, of course, has 
been a tremendous over produc- 
tion of oil and metals. 

This same science that has 
flooded humanity with countless 
blessings, but that has brought 
evils and misery as well, must 
now be directed to the important 
work of better organizing the ac- 
tivities of man. It will not turn 
back from its definite aim of re- 
moving inconveniences, eliminat- 
ing back-breaking burdens and 
placing more slave power in the 
form of mechanical energy in the 
hands of the individual. It will go 
on pulling down and rebuilding, 
ever increasing the tempo of life. 


ee : New York : 
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It is useless, therefore, to argue 
with science and waste time op- 
posing its action. 

The need of the movement is 
to clearly understand that the 
pressing problems of the day, 
such as overproduction, unemploy- 
ment, low commodity prices and 
unbalanced prosperity, are ex- 
actly the kind of difficulties that 
must be turned over to the scien- 
tist and the engineer. Invention 
and discovery must be directed 
along lines that will do the most 
good. 

In the meantime the wise in- 
dividual will get in step with the 
spirit of change and refuse to be 
bound by precedent and tradition. 
He will ignore temporary fluc- 
tuations and proceed on the con- 
fident belief that the decade we 
have just entered will bring us 
record-breaking accomplishments 
and a prosperity unequalled. 


Never was there a more inoppor- 
tune time for one to let his faith 
be destroyed by outbursts of pes- 
simism. 







EIMER & AMEND 
Third Ave.,;-18th to 19th St. 
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Muriatogen 


Lapenta 


Hydrochloric acid in the form of coated 
tablets, each tablet affording a dosage 
equivalent to Acid Hydrochloric Di- 


lute, 10 minims. 


Overcomes the disagreeable features 


of hydrochloric acid medication. 


Physicians’ requests for samples and 


literature will be promptly honored. 


PITMAN-MOORE COMPANY 


Indianapolis. 








PITMAN-MOORE CO., Indianapolis. M.E.-4-30 
Please send me test sample of Muriatogen and literature. 


M.D. 





No. and St. 
City. 






































April, 1930 
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1N ACUTE CORYZA OR ACUTE RHINiTiS 


NEOLEUM 


Reg. U. S. Pat. Off. 
Samples — a on renuest, 


THE PINEOLEUM COMPANY, Dept. M. E., 


52 West 15th St., New York, N. Y. 
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“SHAPE AND F 
Such things wil] ‘ASHION- 
(Henry Wadsworth Longfellow, 1807-1892) 


cae 





AVOID THAT 
FUTURE SHADOW 


by refraining from over- 

indulgence, if you would 

maintain the modern fig- 
ure of fashion 


We do not represent that 
smoking Lucky Strike 
Cigarettes will bring modern 
figures or cause the reduction 
of flesh. We do declare that 
when tempted to do yourself 
too well, if you will “Reach 


for o Rucky” instead, you 
will thus avoid over-indul- 
gence in things that causeex- 
cess weight and, by avoiding 


over-indulgence, maintain 
a ae graceful form. Mitre. 
6 


Jt s toasted” 


Your Throat Protection — against irritation — against cough. 


TUNE IN—The Lucky Strike Dance Orchestra, ev Saturday aight, 
- Over a cgast-to-coast network of the N. B..C. 
































The active principle of “Sandalwood” Oil. All im- 
purities affecting stomach and kidneys removed. 


Passed by Council on Pharmacy and Chemistry, 
American Medical Association. 


RIODINE 


Organic Assimilable lodine 

Riodine is a 66°% solution in oil of an Iodized Glyceric 
Ether of Ricinoleic Acid (C18 H33 03)3 (IH)2 C3 
Hs. 

It contains about 17% by weight of Iodine. The 
Iodine is retained by. the body for as long as eighty- 
four hours, when Riodine is administered, giving 
maximum utilization with minimum dosage. Iodism 
is reduced. 


Passed by Council on Pharmacy and Chemistry, 
American Medical Association, 


NEO-RIODINE 
Aqueous Solution of Organic lodine for Injections. 
Contains 44% of Iodine for decided and immediate 
effect. Suitable for injections, rapidly diffusible and 
free from Potasium. Does not produce Iodism. 
Full Size Trade Packages and Complete Literature Sent Upon 
Request to Physicians. 


GALLIA LABORATORIES, Incorporated 


332 BROADWAY, NEW YORK CITY 
Exclusive Agency for the P. Astier Laboratories 


| 
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PURE 
. . because 
only the 
clinically 
valuable 


remains! 


Nujol is as near 100% pure as it is possible 
to make a liquid petrolatum. The residue of 
crystal-clear liquid after the many treatments 
to which the original raw material’ is subject- 
ed, contains nothing which can be assimilated 
or absorbed by the body. Only the clinically 
valuable remains. 

That’s why physicians the world over have 
come to regard Nujol as a standard for 
liquid petrolatum purity. It exceeds the re- 
quirements of the United States Pharma- 
copoeia and the standards of all other coun- 
tries as well. It is always uniform. Rigid 
inspection of every batch by three separate 
laboratories keeps it so. 


Prescribe Nujol by name. Your patients 
are thereby assured of absolute safety and 
the utmost in liquid petrolatum efficiency. 


Samples for analysis and clinical test will 
gladly be furnished physicians on request 


NUJOL LABORATORIES, 2 PARK AVENUE 
NEW YORK CITY 


Nujol 


REG. U. S. PAT. OFF.© 1930 Stanco Ine. 








